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71
BCTYMN

CyyacHi TpaHcdopMmaLiiHi npouecu B YkpaiHi, NoB’si3aHi 3 eBpoiHTerpadieto, LnudposisaLieto ocBiTM Ta rmobanizauiiHumy BUKNKaMu, 3yMOBIOTb
niaBWLLEHHSA BUMOT A0 npodeciiHoi nigrotoBku 3n06ysadiB 3aknaais npodecinHoi ocgith (3M0). OfHieo 3 KINYOBKX CKNagoBuUX NpodecinHoi
KOMMETEHTHOCTi ManbyTHiX axiBLiB € KOMyHikaTUBHA KOMMNETEHTHICTb, LLO BU3HAYa€E iIXHIO 34aTHICTb e(PEKTVBHO B3aEMOZISITU B KONEKTUBI, BECTY LinoBi
neperosopw, NpaLioBaTH 3 KNieHTamu Ta NPeACTaBnNATY pe3ynbTaTi BNacHOI AisSnNbHOCTI.

CbOrofHilLHili pUHOK NMpaLi BUCyBae 10 MaibyTHLOro axiBLs BUMOTH, LLO BUXOAATb AANEKO 3@ MeXi By3bKONPOMECINHUX YMiHb i HaBuyok. PoboToaasui
Aepnani vacTile niakpecntoTb 3HaYeHHs Tak 3BaHux «soft skills», cepep sikux nposigHe MicLe 3aliMae came KOMyHiKaTUBHa KOMMNETEHTHICTb. YCMiLWHICTb
NpodeCiNHOT AiSNbHOCTI 3aneXuTb He NULLe Bif PiBHA TEOPETUYHOT Ta NPAKTUYHOI NIATOTOBKYM, @ 1 Bif, YMiHHA eheKTUBHO B3aEMOAIATY 3 Koneramu,
KEepPIBHWULTBOM, KMi€EHTamu, BMITU Npe3eHTyBaTn pe3ynsraTti CcBOeEi poboTu, apryMeHTOBaHO BiACTOIOBATW BNACHY MO3ULLIK0 Ta KOHCTPYKTUBHO BUPILLyBaTh
KoHnikTM. OcobnmBo Lie akTyanbHo y cdpepax, e nepeBaxae KomaHaHa poboTa, NocTiliHa KOMyHiKaLis 3 KIieHTamy Yu napTHepamu.

[ins ykpaiHCbKOro CycninbCTBa BaXUBICTb PO3BUTKY KOMYHIKaTUBHMX KOMMNETEHTHOCTEN y 3000yBayiB NpodeciiHOi OCBITU NiACUINIOETCS Kinbkoma
akTopamu. €BpoiHTerpauinHi npouecy BUMaratoTe aganTauii OCBiTHIX nporpam 40 MiKHapOAHUX CTaHAapTiB, Ae KIMHYOBUM NOKa3HUKOM €
CchOPMOBaHICTb KOMYHIKaTUBHMUX HABMYOK SIK CKNafoBoi MOBINIbHOCTI Ta KOHKYPEHTOCTIPOMOXHOCTI Morogi. BoeHHUiA cTaH i couianbHa HecTabinbHiCTb
3YMOBUIY CYTTEBE YCKNaAHEHHS colianbHoi aganTauii nignitkie Ta monopai. Ans 3nobysadis 3O Ue o3Ha4ae HEOOXIAHICTb He TiNbKy OBONOAIHHS
npodecieto, a i PopmyBaHHSA 30aTHOCTI A0 edPEKTUBHOI KOMYHIKaLii B yMoBax cTpecy, criBnpaLi 3 pis3HUMK couianbHUMK rpynamu, NiaTpUMK B3aeMOogii y
KpM30BUX cuTyaLisix. TpaHcopmauisi OCBITHBOro cepefoBuLLa y 3B’s13Ky 3 LiMdppoBi3aLlieto npuasena 40 3pOoCTaHHs pori iIHTEPaKTUBHUX METOAIB, SKi
nepenbavaloTb akTUBHY y4acTb 3400yBadiB, a He NacuBHe 3aCBOEHHS MaTepiany. Came iHTEpPaKTUBHI BNpaBu CTBOPIOIOTL YMOBYM A5 6e3neyHoro
TPEeHyBaHHS1 HABMYOK CMifIKyBaHHs, Lo [03Bonsie 3006yBayam OCBITU NMOCTYMNOBO NEPEHOCUTY iX y peanbHi XUTTEBI Ta npodeciiiHi cuTyadii. 3anuT
CycninbCTBa Ha rHyYKX i KOMyHikabenbHUx axiBLiB akTyanisye npobnemy HeBiANOBIAHOCTI Mk NOTpebamu pUHKY NpaLi Ta pearnbHoIo MiAroTOBKOK
BUNyckHukiB. Hepigko 3go6ysauvi 3O gobpe BonoaitoTe TEXHIYHMMM YK NPaKTUYHUMKW YMIHHSIMUI, ane BigvyBatoTb TPYAHOLL y BEAEeHHI gianory,
PO3B’si3aHHI KOHMIKTIB, HAaNarofXXeHHi NPOAYKTUBHUX CTOCYHKIB.

BapybixHi gocnigHukm (D. Hymes; M. Canale, M. Swain) 3aknanu nigsanuHn KoHUEenNLii KOMyHIKaTUBHOI KOMNETEHTHOCTI, BU3HAYMBLUW ii SIK 34aTHICTb A0
a/leKBaTHOro i eheKTUBHOrO MOBMEHHEBOTO CriNKyBaHHS B KOHKPETHOMY COLjiarnibHOMY Ta KyIbTYPHOMY KOHTEKCTI. MoaanbLunii po3sBnTok Uiel inei
3piricHnnu R. Ellis, H. Widdowson, siki akueHTyBanu Ha B3aeMO3B'S3Ky MK MOBHUMMU, COLLianbHUMKM Ta CTpaTeriyHMmU HaBn4Kammu ocobrcTocTi.
BiTUn3HsHI HayKOBLI TakoX NpuAINsTbL BENUKY yBary npobnemi koMyHikauii B ocBiTHboMy npoueci. Tak, O. MNMomeTyH i J1. MupoxeHko gocnigxkysanu
iHTepaKTMBHI TeXHONOrii Ak 3acib akTuBI3aLii HaB4aHHA Ta PO3BUTKY HABMYOK cnisnpaui. |. 3UMHS BU3Ha4YMna CTPYKTYpY KOMYHIKaTUBHOT KOMNETEHTHOCTI
SIK iHTErpaTMBHE YTBOPEHHS, LLIO OXOMIHE KOTHITUBHMIA, adheKTUBHUI | noBediHkoBuUiA komnoHeHTu. H. Bibik, C. Cucoesa, J1. MiTiHa aHanizyBanu
nepjaroriyHi yMOBUW PO3BUTKY KOMYHIKATUBHOI KYNbTYpW YYHIB i CTYAEHTIB. 3HayHy yBary iHTepakTMBHUM MeTOAaM HaB4aHHS sik 3acoby pO3BUTKY
KOMYHIKaTUBHWUX YMiHb NpuAinsoTb cyyacHi gocnigHukm (O. CaByeHKo, BBJ‘IoaoBa, O. CnipiH Ta iH.), NiaKkpecnioym iXHI0 34aTHICTb CTBOPIOBATY CUTYaLil0
aKTMBHOrO Aiianory, NnapTHepPCbKOi B3aEMOAIi Ta CMiflbHOro NOLUYKy pilleHb. Y npausx |. AkumaHcbkkoi, . KocTpy6u HaronowyeTbes, Wo iHTepakTUBHI
BNpaBwu CNpusitoTb POPMYBAHHIO HE NULLIE KOMYHIKaTUBHMX, a 1 CoLjianbHO-eMOLNHNX KOMMETEHTHOCTEN, WO Mae 0cobnvBe 3Ha4YeHHs B yMOBax
BOEHHOrO CTaHy Ta coLianbHOi HecTabinbHOCTI.

AHani3 HayKkoBWUX [xxepen Ta OCBITHbOI NPaKTUKX A03BOMSE BUAINUTI HU3KY NPOTUPIY:

1. MiX 3pocTaloyMMmn BUMOraMm Cy4acHOro puMHKY npadi 40 BUCOKOTO PiBHSI KOMYHIKaTUBHMX KOMMNETEHTHOCTEN chaxiBLiB Ta HedoCTaTHIM piBHEM
chopMOBaHOCTI LiX KOMMNETEHTHOCTel y BunyckHukis 3MN0;

2. Mix noTpeboto OCBITHLOrO NMPOLECY Y BNPOBaAXEHHI Cy4aCHUX iHTEPaKTVBHUX METOZIB HABYaHHS Ta NepeBaXxaHHsAM TpaauLiiHNX penpogyKTUBHUX
dopm i meTogis poboTu;

3. MiX NoTeHLianom iHTEPakTUBHUX BNPaB y PO3BUTKY KOMYHIKATVBHUX HABMYOK Ta HEAOCTaTHIM METOANYHUM 3a6e3MnedYeHHSAM iX BUKOPUCTAHHS B
3aknagax npodecivHoi OCBITH;

4. Mix nparHeHHsM 3000yBaviB 40 aKTMBHOI B3aeMOfii, rpynoBoi po6oTy Ta TBOPHOI camopeanisallii Ta BiACYTHICTIO CUCTeMHOI opraHisaLii HaB4anbHOro
npotecy, Wwo 3abe3neyye po3BUTOK LIMX SKOCTEN.

Yci 3a3HayeHi NpoTupivys 3ymMoBntoloTh BUOIp Temu kBanidikauiniHoi po6oTn « PopmyBaHHS KOMYHiKaTMBHUX KOMNETEHTHOCTEN 3400yBadiB npodecinHoi
ocaitn 3IMO 3a LONOMOro IHTEPAKTUBHUX BMPaBy.

O6’ekT pocnimxeHHs - npodeciiiHa nigrotoBka 3nobysadis npodeciiHoi ocsitn 3MO.

MpenmeT gocnigkeHHs - npouetiopmyBaHHﬂ KOMYHiKaTUBHMUX KOMMeTeHTHocTeln 3a00yBayiB npodecinHoi ocBiTn 30O 3a gonomoroto
iHTepakTMBHMX BNpaB.

MeTa pgocnigeHHs - po3pobka Ta anpo6aui£lno,qeni chopMyBaHHA KOMYHiIKaTUBHUX KOMMNeETEHTHOCTeW 3a06yBadviB npodeciiHoi ocsitn 30 32

NOMOTOH0 iHTEPaKTUBHUX BMNpaB.
ﬁlﬂl‘lOBiﬂHO 00 MeTU BM3HA4YeHO TakKi 3aBAaHHA OOCHiOXKEeHHA:
1. Ha ocHoOBi aHanisy ncvxonoro-neaaroriyHoi nirepatypu BU3HaunTH CTyI'IiH ,qocni/:pKeHH npoﬁneM- TeopeTw-lH 06|‘pyHTyBaT NOHATTS
«KOMYHIKaTVBHi KOMMNETEHTHOCTI 3406yBaYiB MpodeciiiHoi 0CBITH 3I'I BVI3Ha‘-WIT cyTHic CprKTyp MOHATTS «KOMYHIKaTUBHa
KOMMETEHTHICTbY.
2. MNMpoaHanisyBaTu iHTEpaKTUBHI MeToaM 1 BNpaBu ik NeAaroriYHni iHCTPYMEHT PO3BUTKY KOMYHIKATUBHUX HABUYOK.
3. Po3pobutu Ta HaykoBO OBI'pyHTYBaTV CTPYKTYPHO-(PYHKLiOHaNbH openb hopMyBaHHA KOMYHIKaTUBHUX KOMNETeHTHOCTeN 3400yBayiB
npodpeciniHoi ocsiTn 3O 3a 4ONOMOro0 IHTEPAKTUBHMX BOPaB.
4. Po3pobutn MexaHi3m peanisadii Ta oUiHUTK ed)eKTVIBHiCTﬁ\II
ocgiTu 3O 3a JONOMOroto iHTEPaKTUBHKX BMpaB
MeTo,u,onorqu OCHOBO nocnimkeHHs —| CUCTEMHI niaxia, kM nepenbavae po3rnsig KOMyHIKaTUBHOT KOMMETEHTHOCTI SIK iHTErpoBaHoOI
CUCTEMM, LLO BKIIOYAE 3HAHHSA, YMiHHS, HABUYKM, LIHHOCTI Ta YCTAHOBKM; AiSnbHICHUIA Niaxia, 3rigHO 3 SKMM (DOPMYBaHHS KOMYHIKaQTUBHUX YMiHb

openi hopmyBaHHA KOMYyHIKaTUBHMX KOMNETEHTHOCTeN 3000yBayiB npodecinHoi

BinOyBaEeTbCS y NpoLeci akTMBHOI B3aeMOZT 0COBUCTOCTI 3 iHLIMMM NIOAbMY B Pi3HWX BUAAX AiSNbHOCTI; 0COBUCTICHO-OPIEHTOBAHMI NiAXia, WO akUeHTye
Ha BpaxyBaHHi iHaMBIQyanbHUX NOTPeD, iHTepeciB Ta 3aibHoCcTen 3000yBayiB y NpoLeci KOMYHIKAaTUBHOTO PO3BUTKY; KOMMETEHTHICHWIA Migxia, BianoBigHO



[0 SKOTO KOMYHIKaTMBHa KOMMETEHTHICTb PO3rMSAAETLCS SK KIOYOBa CKrnafoBa npodeciiHoi KOMNETEHTHOCTI 3006yBaya; KOMyHIKaTUBHUIA MiAXia, SKUA
BM3HAYa€ PO3BUTOK MOBIIEHHEBMX | COLLianbHO-KOMYHIKAaTVUBHUX HABMYOK SIK OCHOBY epeKTUBHOI NPOECiHOT AiSNbHOCTI; iIHTEPaKTUBHWIA NiaXid, Wwo
0Br'pyHTOBYE BUKOPUCTAHHSI iIHTEPaKTUBHUX METOAIB Ta BNpaB sik 3acoby akTuBI3aLii HAaBYaHHS, CTBOPEHHS YMOB Ans Aianory, cnienpawi Ta B3aEMHOro
HaBYaHHS; MPUHLMNN HAyKOBOCTI, PO3BUTKY, iHTErpaLii Teopii Ta NpakTUKW, akTUBHOCTI Ta AianoriYHoCTi.

PilweHHsA nocTaBneHnx 3aBaaHb, Nepesipka pesynsraTiB i TEOPETUYHUX BUCHOBKIB 3AiICHIOBanacs Ha OCHOBI BUKOPUCTAHHS KOMMIEKCY AOCAIAHNLBKMX
MeTOoZiB: CUCTEMHMIN aHani3 Ta y3aranbHeHHs ginocodCbKoi, NCUXOMOriYHOI, NeaaroriyHoi nitepatypu 3 npobnemu opMyBaHHS KOMYHIKaTUBHUX
KOMneTeHTHoCTen 3006yBayiB npodeciinHoi ocgiT 3O 3a 4ONOMOrOK iIHTePaKTMBHWUX BMpaB; aHari3 rany3eBux cTaHAapTiB, Nporpam; neaarorivHi
CNOCTEPEXEHHS, aHKEeTYBaHHs, becian, TeCTyBaHHS; KiNbKICHWI i SKICHWI aHani3 pe3ynbraTiB ekCcnepyuMeHTy, cTaTucTuyHa obpobka.

MpakTuyHe 3HaYeHHs odepXaHux pesynbsTaTiB AOCMIAKEHHS nonsrae y po3pobLi 3MiCTy, opraHisauiiHnx dopMm i 3acobiB; nporpamu cneLkypcy:
«KomyHikaTMBHa KOMNETEHTHICTb MainbyTHbOro chaxisLsy. Po3pobneHo koMnekc BUMIpHOBanbHWUX Matepianis Ans OuUiHK1 PiBHSI KpUTEpIiB
KOMYHIKaTUBHUX KOMMNETEHTHOCTEN, BU3HAYEHHS TPaeKTOPii OCBOEHHS OCBITHBOI Nporpamu Ta HeobxiaHi neaarorivyHi yMoBuM opraHisauii.

PO3011 1
TEOPETUKO-METOAWNYHI 3ACAON ®OPMYBAHHA KOMYHIKATUBHUX KOMMNETEHTHOCTEW 3[0BYBAYIB MPODECIMHOI OCBITU 310 3A
[OMNOMOIOtO IHTEPAKTVBHMX BIMPAB

1.1 TIoHATTSA Ta CTPYKTypa KOMYHIKaTUBHOI KOMNETEHTHOCTI

Huwxnone.ququi, chinocodcbki, negaroriyHi Ta iHWi AXepena AarTb Pi3Hi _BU3HAYEHHS] MOHATTA KKOMNETEHTHICTb» Ta NO-pPi3HOMY
3KPUBALOTh ii CYTHICTb.
ﬁepBMHHe TRyMayeHHA TepMiHy KKOMMETEHTHICTb», AK 3ayBaxye M) mMpOBMH, CTOCyBanocsa nepeBaXHoO npodpecivHoi AiANbLHOCTI i
TpakTyBanocs ik flIoCKOHarne 3HaHHs CBOET cnpaBu, BepLUMHa PO3BUTKY NpodeciitHoi _MainctepHocTi [17]. OnHak HUHI KOMNETEHTHICTb BXe He
nafacTbcA y By3bKi Mexi npodecioHaniamy i € pobouvm NOHATTAM i ncmxonorii, i negarorikw, i dinocodii [18, ¢, 116-117].
ﬁ(xcnepm MixHapoaHoi komicii Paan €EBponu po3ymitoTb NOHATTS «KOMMETEHTHICTb» (competency) sk 3,anHiCT¢ni|.uuo 3a10BOSLHATU
iHaMBiAyanbHi Ta coulianbHi NnoTPebu | BUKOHYBaTH NocTaBrneHi 3aBaaHHA. KoxxHa koMneTeHTHICTb nobyaoBaHa Ha koMGiHaUii (noeAHaHHI)

B3aEMOBIANOBIAHMX Ni3HaBaNbHUX CTaBleHb i NPAKTUYHUX HAaBUYOK, LiIHHOCTEN, eMOoLii, NoBeAiHKOBMX KOMMOHEHTIB, 3HaHb i BMiHb, BCbOrO
ro, WO MOXHa MoGinisyBaTu ans aktusHoi Aii [30; 31].
ﬁesponembmx AOKyMeHTax «EBponenchbKi kBanidikalinHii pamMui HaBYaHHS NPOTAroM XUTTA» A0 «KKOMMNETEHTHOCTI (KOMNeTeHTHOCTEeN)»
BiAHeceHOo BiANoBiAanbHiCTL 1 aBTOHOMHICTb, TOOTO 34aTHICTL (haxiBLA npautoBaTh | B aBBTOHOMHOMY peXuMmi BupilnyBaTh npodeciHi
3aB,anH;|,dBanicbiKaui|7|Ha paMkKa eBponencbKOro NpocTopy BULLOI OCBITU» MNOHATTS KKOMMNETEHTHICTb» NpeAcTaBnsA€ ik AMHaMiYHe
O€lHaHHA 3HaHb, PO3YMiHHA, YMiHb i 3.anHocre|7|[][ 38].
é BeJIMKOMY TIyMa4yHOMY CIIOBHUKY YKPAiHCbKOi MOBM TePMiH «KKOMMNETEeHTHICTb» (nar. ocyeTbcn ocobu, «AKka Ma€ focTaTHi
aHHA B NeBHiW ranysi, ska 3 Y4mM-Hebyab Ao6pe 06i3HaHa, TAMYyLIa», abo «Aka MaE NOBHO| €HHs1, NOBHONpaBHa, NOBHOBMagHa» [7, c. 445].
ﬂlaranbueuuﬂ BU3Ha4yeHb AediHilii <KKOMNeTeHTHICTbY y « CTOBHUKY iHLLOMOBHUX CIiB» Tﬁuuuknonenﬁ' OCBITU»__[103BONSE CTBEpPAXKYBaTH,
L0 B HUX KKOMMETEHTHICTb» (competentia - HaneXHUI No NpaBy) PO3rNAAAETLCA 3 TOYKU 30PY BONOAIHHA 3HAHHAMMU, O AO3BONAKTL CYyAUTU
0 Wo-HebyAb, BUCNIOBIIOBAaTU BaroMy, aBTOPUTETHY AYMKY, iHpopMoBaHicTb, 06i3HaHiCTb, aBTOPUTETHICTb Y NeBHi ranysi [8].
. [onoBaHb_Haronoulye, Lo NOHATTA KOMMETEHTHOCTI LWMpLUe 32 NOHATTA 3HAHHA, YMiHHS, HABUYKX; BOHO MICTUTBb iX Y c06i, ane Ha BiaMiHy
BiAl (PyHKLiOHaNbHOI rPaMOTHOCTi JO3BONAE PO3B’A3yBaTH LIiNUIA KOMMNMEKC 3aAay; Ha BigMiHy Bifi HABMYKM € YCBiAOMIIEHOIO; Ha BiAMIHY Bif
YMiHHSA € 30aTHOIO A0 NepeHeceHHs1, yA0CKOHANETLCA He WSAXOM aBToMaTu3alii Ta NnepeTBOPEeHHsI Ha HABUYKY, a LUNSAXOM iHTerpauii 3

iHLWMMKW 3HAHHAMMW, YMIHHAMW, HABUYKaMK; Yepe3 YCBiAOMIEeHHs 3aranbHOi OCHOBU AisiNbHOCTI 3pOCTaE KOMMNETEHTHICTb; Ha BiAMiHY Bi

BU3HAYEHHSAX NiAKPECIOTLCA HAaCTYMNHI CYyTHICHI XapakTePUCTUKN KOMMETEHTHOCTI: eheKTMBHE BUKOPUCTaAHHA 34i6 TEW, WO [O3BONSAE
nnigHo 3AiNcHBaTU NpodeciiiHy AiANLHICTL 3riAHO 3 BUMOraMu po60o4oro Micus; BONOAIHHA 3HAaHHAMM, YMIHHAMMU ﬁniGHocmmw,
HeoGXiaAHMMM Ans po6oTu 3a haxoM NpU ogHOYACHI aBTOHOMHOCTI i FTHYYKOCTI B YaCTUHI BUPilLeHHA npodeciinHMX Npo6nemM; po3BMHeHa
cniBnpaus 3 koneramu i npodecinHMM MiXXoCoOBUCTICHUM cepefoBULLEM; iHTerpoBaHe NOEAHAHHA 3HaHb, 3A4iI6HOCTeN i yCTaHOBOK,
onTUManbHUX ANA BUKOHAHHA TPYAOBOI AiANBHOCTI B Cy4YaCHOMY BUPOGHUYOMY cepeAoBMULLi; 3AaTHICTb pobuTH LWo-Hebyab aobpe,
eeKTUBHO B LUIMPOKOMY (hopMaTi KOHTEKCTIB 3 BUCOKUM CTYMEeHeM camoperynioBaHHs, camopedrekcii, CaMOOLiHKU; LUBUAKOKD, THYYKOHO i
anTMBHOIO peakLielo Ha AnHaMiKy o6cTaBuH i cepegoBula [12].
35310H CTBepAXYBaB, Lo «KOMNETeHTHICTb Ik BNacTUBICTb iHAMBIAA iCHY€E B pisHMX hopmax - ik BACOKWUI piBeHb YMINoOCTi, ik cnocio
ocobBucTicHOI caMopearni3auii (3BUYKa, CNoci6 XUTTERIANBLHOCTI, 3aXONSIEHHS); AK AEAKUI NiACYMOK CaMOpO3BUTKY iHAMBIAA, (hopma BUABY
3pibHocTen Ta iH.»_[19, c. 17].
H. Hnykano KoMneTeHTHICIb po3rnsaae y CyKymnHoCTi TaKVIn>3HaK: «...MOGINbHICTb 3HaHb, BONOAIHHA ONepPaTUBHMUMM 3HAHHAMM, THYYKIiCTb,
Kp. YHICTb MUCTEHH aonTumManbHiwe»_[28, c. 87]. 3naTHicTb o6upaTun cepep 6araTbox pilleHb
H MKy O. MNoMeTyH, KOMNETEHTHICTb € CKITaAHOI iHTErPOBaHOO XapaKTePUCTUKOK OCOBMCTOCTI, WO BKMNOYaE Habip 3HaHb, BMiHb,
HaBU4OK, CTaBMNeHb, siKi AaloTb 3Mory e(heKTUBHO AiATh a6o BMKOHYBaTH NeBHi dyHKLii, 3abe3neyytoun_po3s’a3aHHs npobnem i 4OCArHeHHA
BHUX CTaHAapTiB y ranysi npodecii abo Buai gis ocTi [34; 35].
ﬁvaranbummw niaxoau HayKoBLUiB A0 Bmuaqeuuﬁoumm «KOMMeTeHTHicTb», H. BonkoBa Ta B. MNonTopak 3a3Ha4atoThb, L0

Komne-reH-rHich[]- ckrnagHe 1 6aratorpaHHe siBULIe, ike XapaKTepu3ye 34aTHICTb NIIOAUHMU 3aCTOCOBYBAaTU 3HAaHHA Ta BMiHHSA Y Pi3HOMaHITHUX
_Ykpaincbka aocnigHuus J1. [nbkoBa po3rnsaaae KOMMETEHTHICTb K AMHAMIYHY CYKYMHICTb 3HaHb, BMiHb, HABMYOK, 3A4i6HOCTEN, LIHHOCTe!, ska
HeobxiaHa Ans edekTMBHOI NpodeciitHoil | coulianbHOI AiANbLHOCTI Ta PO3BUTKY 0COOBMCTOCTI BUMYCKHUKA, i AKY BiH 3060B’si3aHMI 3acBOITH Ta

_Y HaBeAeHUX TNYMa4YeHHAX NOHATTA KKOMMNETEHTHICTb» ﬁ,qefbiﬂ NpOo_siKiCHY XapakTepUCTUKY OCOBUCTOCTI, sika 3aTHa BUPILLYBaTV MEBHI

3aBAaHHSA, BUHOCUTM PilLEHHA Ta CYAXEeHHSA Y NeBHil ranysi. CHOBOIO _LIiEI_AKICHOT XapakTepUCTUKN € 3HaHHS, 06i3HaHicTb, AocBia

npodpeciiHoi AisnbHOCTI NtoanHU. LM camuM nigKpecnioeTbes iHTerpaTUBHUN XapakTep NOHATTA «KOMNETEeHTHICTb». Take po3yMiHHA
KOMMEeTEeHTHOCTI cTano 6a3oBUM y 6araTbox TEOPETUYHUX | NPUKNaAHUX JOCHiAKEeHHAX, NeaaroriyHux Teopiﬁ Onoporo came Ha Hboro

BMBYaNuCcA KOHKPETHi BNacTUBOCTI KOMNETEHTHOCTI AK yMOBM npocdecioHaniamy, MmexaHi3mu ii popMyBaHHA MMEeTEeHTHICTb MOXHa



BM3HAYMTU SIK 30aTHICTb _YCNiLUHO 3a[]0BONbHATU iHAMBIAYanbHi Ta couianbHi NoTpe6u, AifTY 1 yCnillHO BUKOHYBATU NOCTaBMeHi 3aBAaHHA.

KoxHa koMneTeHTHiCTb NnoGyAoBaHa Ha KOMGiHaUii (noeAHaHHI) B3aEMOBiANOBIAHUX Ni3HaBaNbHUX BiAHOLWEHb Ta NPAKTUYHUX HABUYOK,
uiHHOCTeWN, eMoLii, NoBeAiHKOBMX KOMIMOHEHTIB, 3HaHb i BMiHb, YCbOro TOro, Lo MOXHa Mob6inisyBaTu AnA akTMBHOI Aii. KomMneTeHTHicTb
NposiIBNAETLCA B AiANIbHOCTI 0COOBMCTOCTI B Pi3HMX KOHTeKcTax. BoHa hopMyeTbCsi He NnuLle B OCBITHBOMY 3aknagi y npoueci HaBYaHHs, a 1 nig
BMSIMBOM COLlianbHOro cepefoBuLLla, y sikomy nepebysae ocobucTicTb [14; 32].

BrBUMBLUM TpaKTyBaHHSI CyTHOCTi MOHSATTS KKOMMETEHTHICTb» BITYM3HAHUMU Ta 3apyBiKHUMK HayKOBLISIMUW, BBXXAEMO 3a AOLiNbHE po3rnsaaTu Moro sik
iHTerpaTuBHY SIKIiCHY XapakTepUCTUKY, SIka YMOXIMBIOE ONTUMaIbHY AisNbHICTb Y KOHKPETHIN cuTyauii i FpYHTYETbCSl Ha BONOAIHHI Cy4aCHUMU 3HaHHSAMU,
YMIHHSIMM | HaBUYKaMW.

KoMyHikaTuBHa KOMMNETEHTHICTb 260 KOMMNETEHTHICTb Y cninKyBaHlﬂBamaeTbcn OAHI€E0 3 XXUTTEBO Ta NpodeCinHO HeObXiAHNX KOMMNEeTeHTHOCTEN
NIOAVHWN, WO NiATBEPAXKYETLCA aHani3oM HOPMaTMBHUX AOKYMEHTIB kpaiH €Bponu Ta YkpaiH Ccy4aCHMX HayKOBUX [Kepen woao Micus
KOMYHiKaTUBHOI KOMNETEHTHOCTI cepef iHLIMX KIMHYOBUX KoMNeTeHTHocTen [23; 25; 27]. Tak €EBponencbKa paMKa KNYoBUX KOMNETEHTHOCTEN

ANA HaBYaHHA NPOTAIOM XMWUTTS cepes BOCbMU KIHOYOBUX KOMMNETEHTHOCTEN BKIHOYa€e KOMYHiKaLilo pigHO MOBOHO. HauioHanbHin pamui
KkBanidikauin _YkpaiHu__KOMyHikaTVBHa KOMMETEeHTHICTb BKJ1IO4YeHa A0 cucteMm 6a30BUX KOMNETEHTHOCTeN Ta nepeabavae B3aeMogito 3

noabMu, po6oTy y KoMaHAi, AoHeceHHsA iHdopmauii. BigMiHHO ocobnuBicTio HauioHanbHoT pamku kBanidikauin € HasBHICTbL  geckpuntopa
KKOMYHiKaLisi», SKui ycxnauneTbcﬁn PiBHA A0 piBHA - Big cUTyaTUBHOI B3aEMogii B o6mexeHOoMy Korli 0ci6 3a 4ONOMOroro iHLWKX i
pearyBaHHsi Ha NPOCTi YCHi NOBiAOMIIeHHA Ha piBHI 0 A0 NiAepcTBa, BiNbHOrO KOMNETEHTHOrO CMifIkyBaHHA B AiaNloroBOMY PeXuMi 3 LUIMPOKUM
Kornom cpaxiBuiB, 30kpema HarBuLLOI KBanidikauii, Ta rpoMaacbKicTIO B NeBHiW rany3i HaykoBoi Ta/abo npodecinHoi AisnbHOCTI Ha piBHI 9 [36].
ﬁoumm KKOMYHiKaTMBHa KOMMNETEHTHICTb»_(3 Nar. _communico - pobnio 3aranbHUM, 3B’s3yt0, cninkytocs i competens (competentis) - 3naTHum)
O3Havya€e CYKVMHICTb 3HaHb NPO HOPMU i NpaBuna BeAeHHA NPUMPOAHOIT KOMYHiKauii - Aianory, cynepeyku, neperoBopiB Ta iH. [7, c. 107].
Lle HOHHTTﬁlno _BBEAIEHO B _Cy4acHy HayKy _coujioniHreictom_[{Xanmcom, Skuii HaronoluyBas, Lo NOTPIGHO PO3pPi3HATU NMiHrBICTUYHY
KOMMNETEHTHICTb, TOGTO 34aTHICTb NPOAYKYBAaTU Ta PO3YMiTM rpamMmaTUYHO NPaBUIibHi PeYeHHS, Ta KOMYHIKaTUBHY KOMMNETEHTHICTb - 3AaTHICTb

npoAayKyBaTH i PO3yMiTU peyeHHs, iKi NiAXoAATb A0 KOHKPETHOI cuTyauii. BiH BU3HaUMB KOMYHIKaTUBHY KOMNETEHTHICTb K 3HaHHA NpaBuU”n
AN po3yMiHHA Ta NPOAYKYBaHHA sik nped)epeHuianbHOro, Tak i couianbHOro 3Ha4eHHsi _MoBu [13],_Takum YMHOM, BiHOCUB KOMYHiKaTUBHY
KOMMNETEHTHICTb He NnuLle [0 TeOPETUYHUX, ane i A0 NPaKTUYHUX NOTPe6 nANHM.
[ocnigxyouv AMAAKTUYHI NPUHLMNKM (DOPMYBaHHSA KOMYHIKaTUBHOI kKoMneTeHTHOCTi, H. Huukano cteepaxye, Lo un(omneTeH'rHic'rb 3abesneuye
€KBaTHICTb CMiNIKyBaHHA y Pi3HUX CUTYyaLifiX, 3 ypaxyBaHHAM HasiBHUX Y NIOAWHU BiANOBiAHMX KyNETYPHUX 3pa3kiB B3aemogii [28; 29].
ﬁm. BimanH Ta . _beknanp, BrBYaYM KOMYHIKATUBHY KOMNETEHTHICTb, BU3HAYUM ii 5K «3AaTHICTL KOMYHikaHTa o6upaTtu cepep AOCTYNHUX

KOMYHiKaTUBHUX TUMNiB NOBeAIHKU AN YCMilHOro AOCATHEHHA CBOIX MiXKOCOGMCTICHUX Linen NpoTArom 3ycTpidi, NiATPMMY04M NiHilo napTHepa
B MeXxax cutyauii»_[50, c. 193],_TuM camum nNiaKpecrniooyu, Lo KOMyHIKaTMBHa KOMMETEeHTHICTb BiAHOCUTBLCS AK A0 3HaHb, TaK i 4O NOBEeAIHKN
OVHU.
MYHiKaTUBHa KOMNETEHTHICTb - Lie 34aTHICTb BCTaHOBMIOBATH i NiATPMMYBaTU HEOOXiAHI KOHTAKTU 3 OTOYYHOUYMMU NMOALMU, NEBHA
CYKYMHiCTb 3HaHb, YMiHb Ta HABMYOK, L0 3a6e3nevyloTb echeKTUBHE CMiNlKyBaHHs, nepea6a4varoTb YMiHHS 3MiHIOBaTHU MMUGUHY i Kono
cninKyBaHHA, po3yMiTH 1 6yTK 3po3yMinum Ansa napTHepa y npoueci cninkyBaHHa [41]. BoHa cdhopmyeTbecsi B ymoBax 6e3nocepeaHboi

B3aEMofii, OCKiNbKN € pe3ynLTaToM AOCBiAy CninkyBaHHA Mix niogbmu  [16].

[o kntoyoBux kKomneTeHuil J1. CylleHueBa BifHOCUTb Taki: cninKyBaHHﬂ[](KomyHiKaTMBHi HaBWYKM i 30i6HOCTI); yMiHHSA PO3B’A3yBaTh NPobnemMm (yMiHHS Tak
nnaHyBaTu i BUKOHyBaTH Aii, Wob ogepxaTy ovikyBaHU pesyrnbTaT); cniBnpauto (YMiHHS 34ilicHioBaTU ehekTUBHY B3aEMOZi0 B KOMaHAi); CaMopO3BUTOK
(3paTHiCTb OpraHi3oByBaTW CBOIO AiSNbHICTb, CaMOMi3HAHHS, CaMOOLiHKa, KpUTUYHE N1 aHaniTUYHE MUCIIEHHS); KOMMNeHcaLiiHa rOTOBHiCTb[](anaTHiCTb i
BMIHHSI CaMOCTIiHO flonaTh TPYAHOLL, SKi BUAHUKAIOTb NpY 3aCBOEHHI HOBOTO 3HAHHS), NiANPUEMMUBICTL (YMiHHS «npodaTty cebe» Ha pUHKY npavi, BMiHHS
NPOEKTYBaTW CBO AiSiNbHICTb i AiSNbHICTb iHLWWX); BONOAQIHHS iHOPMaLUiiHMK TEXHOMOTAMU (YMiHHSI HE NULle BUKOPUCTOBYBATW BifOMi TEXHIUHI
nporpamHi 3acobu 06pobku iHdhopmaLii, ane  3aaTHICTb 4O CaMOCTIHOrO OCBOEHHS HOBUX) [44].

PopMyBaHHsSI KOMYHIKaTVBHOT KOMMNETEHTHOCTI € OAHMM i3 KIIOYOBKX 3aBAaHb cuctemu npodecinHoi ociTM. Cy4acHWIn pUHOK NpaLii BUCYBae BUMOTM He
e Ao NPodECiiHO-TEXHIYHNX 3HaHb | HABMYOK, ane 1 [0 Tak 3BaHUX «M'SKMX HaBU4OK» (soft skills), cepen skmx nposigHe micue nocigae came BMiHHA
edpekTnBHO cninkysatucs [21].

1. Bnnue Ha npodeciiHy aisnbHicTb. EdpekTnBHa B3aemopis 3 koneramu Ta kepiBH1kamu. KomyHikaTMBHa KOMNETEHTHICTL 3abe3nevye 3aaTHICTb
npautoBaTy y KOMaHzi, po3noginstn 060B’A3KkM, KOOpANHYBaTK LisnbHICTb, NIATPUMYBATU 300POBUIA MIKPOKMIMaT y KonekTusi [47; 48].

Po6ota 3 knieHTamu 4n naptHepamu. Ana 6aratbox cneuiansHocten BunyckHukis 3M(MT)O BaxnuBoto € HaBWYKa NoByAoBK KOHCTPYKTUBHOIO Aianory,
BMiHHS! CriyXaTu Ta BpaxoByBaTV NoTpebu crniBpo3MOBHYKA.

MpeseHTauia pesynerartiB AisnbHOCTI. KOMyHikaTMBHa KOMMETEHTHICTb BKIOYAE BMiHHA pobuTn NyGnivHi BUCTYNW, 3axuLLaTi BacHy nosuuito,
npeseHTyeatn cebe Ta cBOK poboTY.

2. CoujanbHO-NCUXOSOriYHa 3HaYYLLiCTb

ApanTauisi 4o npodecinHoro cepegosuLia. Monogai daxisui, ki BONOAiITb PO3BUHEHUMW KOMYHIKATUBHUMU YMIHHSMU, Nerile BXOAATb Y HOBi KONEKTUBMY,
LUBMALLIE HanarofXKyTb coLianbHi KOHTaKTu [22].

3paTHICTb 4O KOHCTPYKTMBHOIO PO3B’A3aHHSA KOHMNIKTIB. KOMyHikaT/BHa KOMNETEHTHICTb Aae MOXIMBICTb YHUKATK eckanauii cynepeyvok, 3Haxoaut
KOMMPOMiCK, 3aCTOCOBYBATN TEXHIKU HEHACUMBHULBKOTO CRiSNIKYBaHHS.

Po3B1TOK NifepcbKyx i opraHi3aTopCbKkux SKOCTeR. YMIHHSA BNNMBATU Ha iHLWMX Yepes CroBo, HaaMXaTu i MOTUBYBATW CNPUSIE CTAHOBIEHHIO MaByTHIX
MaiicTpiB BUPOBHMYOro HaB4aHHs, Gpuraampis, opraHisaTopis BUpoGHUYMX npouecis [5].

3. KOHKYpEeHTOCNPOMOXHICTb Ha PUHKY npaLi

Burcokuin piBeHb KOMYHIKaTUBHOI KOMMNETEHTHOCTI 3Ha4YHO NiaBuLLye WwaHey BunyckHukis 3M(MT)O Ha npauesnawiTyeaHHs. PoboTogasui LiHy0Tb
cneuianicTiB, SiKi MOXYTb He TifbKu SIKICHO BUKOHYBaTW 3aBAaHHs, a i epeKTUBHO KOMYHiKyBaTu 3 koneramu, krieHtamu Ta naptHepamu. Lle Bignosigae
€BPOMNENCbKNM OCBITHIM cTaHgapTam [45], Ae KOMYHiKaTVBHa KOMNETEHTHICTb BU3HAYaETLCA OQHIE0 3 KITHOYOBUX.

OTxe, KOMYHiKaTUBHa KOMMNETEHTHICTb 3400yBadiB 3IMO € BaknMBMM pe3ynsTaTtoM iXHbOT NPodecinHOT NiAroTOBKM Ta BUMarae LjinecnpsiMoBaHoi
neparoriyHoi NiATPUMKN, 30Kpema BMPOBaPKEHHS iHTEePaKTUBHUX METOZIB i BNpag, ski CTBOPIOIOTL YMOBW AN aKTUBHOI Ta eddeKTUBHOI B3aEMO/Ii.

1.2 IHTepakTUBHI METOAM i BNPaBW AK NeAaroriyHni iIHCTPYMEHT PO3BUTKY KOMYHIKaTUBHUX HaBUYOK

n'|OBiTHi TeHAeHLii CBiTOBOI OCBITU, CNPUYUHEHI KPU3OBUMU SIBULLLAMU B CUCTEMaX OCBITU Pi3HUX KpaiH, NONAratoTb y TOMy, Wo6 3MicTUTH
aKLEHT 3 npoLiecy BUKINaAaHHA, sk Lie 6yno y TpaauLinHOMY HaBYaHHi, Ha NpoLiec Ni3HaHHA, Lo A03BONUTL 3POOUTU YYHSI aKTUBHOO



KntovyoBoto chiryporo y HaB4anbHOMy npoteci, nepenTn Ao peani3auii cy6’ekT-cy6’eKTHOI napaaMrmm B OCBITi, WO MO3UTUBHO BMNJIMHE HA
BOOCKOH HHSAl NpoLecy NiAroToBKM cy4yacHux daxiBuiB.
Bmuinmo:ﬁuompu OCHOBHMX KOHLENTyanbHUX NiAxoamn A0 POo3yMiHHA | BUKOPUCTaHHA TepMiHa «neaaroriyHa TexHonoris». 1. P. e Kichdep,
M. Metiep,_ cxunsoTbCcs A0 TOFO, WO Lie BUPOGHULITBO i 3acTOCyBaHHA anapaTypu, HaB4anbHoro obnagHaHHA t1a T3H ans HaB4YanbHoro
npouecy. 2. b. CkiHHep, B. Becnankko, C. lN6coH, M. XXunnet, B. _MoHaxos, Cakamoto,_ B. Xar, M. YowaHoB BBaxatloThb, WO Lie npouec
KOMYHiKaLjii abo cnoci6 po3B’A3aHHA HaBYaNbHOro 33BAaHHs, WO BKITHOYA€E 3aCTOCYBaHHA 6iXxeBiOPMCTCHLKOI HayKu i CUCTEMHOrO aHanisy ans
BAOCKOHaneHHs1 HaB4aHHs. 3. M. EpayT, P. CtakeHac, . Kaydhmvan,_[. Eni,_C. Benemewnep, po3rnsaaioTb NefaroriyHy TeXHOSOTi0 SIK LUIMPOKY

. . ®iHn, A. NamcaeitH, M. Mityen, P. Tomac, M. KnapiH, K. Cun6ep nponoHyoTb po3rnsaaTtuy AeKinbka 3Ha4yeHb negaroriyHoi TexHonorii

[HOYaCHO, TOOTO NiAXOAsATb A0 BUPILLEHHS LibOro NUTaHHA 6aratoacnektHo [1].

epy4u 3a OCHOBY NMPUHLMIM HOBU3HU, MOXXHa PO3NOAINUTK BCi TeXHonorii Ha ABi OCHOBHI rpynu - TpaaulinHi Ta iHHOBaUiVHi. Y npodeciliHin
neparoriui iHHOBaLiHi TeXHONOrii BU3Ha4YalTLCA AK CUCTEMHUI 3acib KynbTypHOro iHBapiaHTHOro po3BUTKY MeHTanbHUX, NCUXIYHMX CTaHIB
(npoueciB), Aiki 3a6e3nevyoTb ePeKTUBHY AianbHICTL axiBusA B pisHUX couianbHUX i npodecinHnx ymosax [43].
TepMiH «iHTEPaKTUBHICTbY NMOXOAWTb Bif aHMIMCLKOro interaction - B3aemopis. Y nefaroriyHoMy KOHTEKCTi BiH O3Ha4ae Taky opraHisalito HaB4aHHs, 3a
sIKOi 3000byBavi He € NacvBHUMU CriyXxadamu, a CTaloTb aKTUBHUMMW y4aCHUKaMU NPOLIECY, L0 B3aEMOZAIIOTL Mixk coBOI0 Ta 3 BUKNagavem.
IHTepakTUBHICTb Nepeabavae: 4BOCTOPOHHIO abo HaraTOCTOPOHHIO KOMYHiKaLLit0 Mi>K y4acHUKaMU OCBITHbOrO MpoLecy; 3anyvyeHHs 3006yBadiB 4o
aKTUBHUX Aill (0BroBOpeHHs!, ANCKYCIT, BUKOHAHHS NPaKTUYHUX 3aBAaHb); CTBOPEHHSI CUTYyaLlii cniBnpawi, Lo cnpusie po3BUTKY siK NPOECIHNX, TaK i
couianbHNX KOMNET ocTen.
O. MNomeTyH BBamaﬁo iHTepaKTUBHI TexXHoorii HABYaHHA - Le TaKi TeXHOrorii, 3a AKX 3aCBOEHHA MaTepiany BiAbyBaeTbCA B pe3ynbrarTi
CnifKyBaHHA MK TUMU, XTO BYUTb | XTO BYUTBLCS, TOGTO MiXK TUMM, XTO Ma€ NeBHi 3HaHHA 1 [OCBIA, Ta TUMU, XTO iX HabyBae. Y npoueci Takoi
opraHisauii HaB4anbHOI Ni3HaBaNbHOI AiANLHOCTI il y4YaCHUKM HabyBaloTb yCiX BMAIB NOACHKOI AisiNbHOCTI, TOGTO MeTH 1 3MiCTY HaBYaHHSA.
MpoTte B UbOMy BMNaAKy 3aCBOEHHA NIOACHLKOI AiIANLHOCTI BiAOYBaeTbLCA B NpoLeCi CMiNKyBaHHA A Yepe3 CNinKyBaHHS, ...HaBYaHHA MU
MOXEMO BM3HA4yaTu AK CninkKyBaHHS, B NPoLIECi AKOrO i Yepe3 ke BiAOyBaETLCS BiATBOPEHHA Ta 3aCBOEHHSA BCiX BUAIB NIOACHLKOI AiﬂanOCTiB[_

200d)89].

PesynkTaTt aHanisy_HayKoBOi niTepatyp aloTb MiACTaBM KOHCTaTyBaTu TOM (hakT, WO iHTePaKTUBHI TeXHONOrii _HaBYaHHA CNPAMOBaHi Ha

CTBOPEHHSA CNpUATAMBOIO cepeaoBuLLa, AKe AOMOMOoXe cq)opmysam:cramiﬁ piBeHb CcHOPMOBAHOCTI KOMYHIKATUBHOI KOMNETEHTHOCTI

ManbyTHix daxiBLiB TYpPUCTUYHOrO CNPSIMYBaHHA. Taka npobnem pilyeTbCA Yepe3 BNpPoBafgXXeHHA iHHOBaLinHMX TEXHOSOTiN, cepea sIKUX

XKITUBY pornb BifirpatoTb iHTepakTUBHI MeToan HaBYaHHA [10].

i Yac iHTepakTUBHUX TEXHOIOTi HAaBYaHHSA BiANOBIAHO A0 Pi3HMX HAayKOBKX /J,OCJ'Ii,El)KeHmOpMyPOTbCH TaKi CTPYKTYPHi KOMMOHEHTH
KOMYHIKaTUBHOI KOMNETEHTHOCTi_CTYAEHTIB:

— KOMyHikaTuBHa B3aemogisa ([1. LlvniniHa); = komyHikaTUMBHI 1 opraHizatopckki BMiHHA (A._JleoHTbeB, |. PayeHko);

-_KOoMYyHikaTuBHI AikocTi ocobucTocTi (A. Boganes, B. NNabyacbka)

&nyﬂikamsui npouecw (I. Apuase, B. AkyHiH);

— KOMYHiKaTMBHUIA CaMOKOHTPOSb; YMiHHA 3ano6iraTt KOH(NIKTHUM cuTyauifsm a6o NPOAYKTUBHO iX BUPIlLyBaTU; BMiHHAA KOMYHIKaTUBHOIO

oBneHHs1; emnartisa (1. BapaHosuy) [24; 26; 33].

. CepaloK HaronoLye Ha ToMy, Lo HeOBXiAHO YiTKO po3MexyBaTu nOHﬂTTim-ITepaKTMBHe HaBYaHHA», «<iHTePaKTUBHI TeXHornorii» Ta
«iHTepaKTUBHiI meToawy. MMia iHTepakKTUBHWM _HaBYaHHSAM BOHA PO3yMi€ nidHaBalbHWUN PO3BMTOK OCOBGMCTOCTI LWSAXOM OpraHi3oBaHoi,
LinecnpsimoBaHoi HaB4YanbLHOI B3aeMoAii cy6’ekTa 3 HaB4YaNbHUM cepefoBULLEM. IHTepaKTUBHI TEXHOMOTiT TPaKTYOTLCA AK AWAAKTUYHI
TEXHOJOTIl, Lo XapaKTepu3yTbCs AOCATHEHHAM 3anfaHoOBaHUX NeAaroriYyHUX pesynbraTiB WAXOM opraHisauii Ta 3AiiCHEeHHS1 aKTUBHOT
HaB4YanbHOI B3aEMoJii cy6’ekTa HaBYaNbHO-BMXOBHOIO NpoLecy 3 HaBYarbHUM cepefoBULLeM. IHTepakTUBHI MeToAn BM3HA4YalThCs AK CNocio
opraHi3sauii akTUBHOI B3aEMogii cy6’ekTa HaBY4aHHA 3 HaBYaNbHUM cepefoBULLIEM 3 METOK AOCATHEHHS BU3HAYE€HUX ANAAKTUYHUX pe3ynbTaTiB.
ABTOp TakoX BBaxae, mﬁw'remoy'raoploloqum AAPOM IHTEPaKTMBHOI TEXHONOrii BUCTYNae CYKyMHIiCTb LinecnpsiMoBaHoO nifgiépaHmx
iHTepakTUBHUX MeToAiB [42].

Takox iCHYIOTb pi3Hi knacudikauii iHTepakTMBHMX MeTOAIB HaBYaHHSA. Hanpuknaa, HaykoBelb M. KnapiH BUAINse HacTynHi MeToau 3a NpuHLMNOM
aKTMBHOCTI: pisnyHa (MantoBaHHsi, BUKOHaHHS 3anuciB, 3MiHa po6o4oro Micus ToLo); couianbHa (| MyrtoBaHHS BiAMOBIAEN, CTaBNEeHHS 3anuTaHb
TOLL0); Mi3HaBanbHa (CaMOCTINHWIA MOLUYK PO3B’si3aHHsi NpoGrem, BUCTYN, AONOBHEHHs Bignosiaen —0. MomeTyH Ta J1. NMupoxeHko noginstoTs hopMmn
iHTepaKTMBHOIO HaBYaHHSA Ha YoTUPW rpynu. Takuii NoAin 3anexuTb Big MeTU 3aHSATTSA Ta (POpPM OpraHisaLii OCBITHBOI NpaLi CTYAEHTIB: koonepaTneHe
HaB4aHHs (akBapiym, poboTta B rpynax, kapycesnb, poboTa B Manux rpynax, Tpiikax, TOLWO); KONEeKTUBHO-rPyNnoBe HaBYaHHS («axypHa nvmxa>iﬁ_ixpgcpﬂ,_
«HaBYaKYU-BYYCA», He3aKiHYEH] peyeHHsl, MO3KOBUM WITYPM TOLLO); CUTyaTMBHE MOAENIOBaHHS (ApaMaTtun3alis, iMmiTauiiHi irpu, ponbosa rpa, TOLO);
onpautoBaHHs ANCKYCIMHMX NUTaHb («3aiMu No3uLitoy, «auckycis», meton MNMPEC, Towo). Knacudikauito iHTepaktneHux metogis M. CKpUnHWK posrnsaae
B OCHOBI, SIKUX NEXUTb NPUHLMM B3aemogis-Aianor i BUAiNse HacTynHi metoam: iHpopmauiiHi («IMeHHi xxeToHuy, «Maneposi nitakn», «Moe im’'s»,

&epl.ue 3HaromcTBOY», «Becena Bipay, “¥leni nopobaerses ...», «XBUAKHA MOTO XUTTA»);_nisHaeansHi ( «Bia A no f»); motusauinHi («IHTepB'toy,
UCT fo camoro ce6e», «Moi oyikyBaHHs», «CaMooLjiHKay); perynsaTueHi («Bupobumo npasunax). [1o iHTepakTUBHMX TEXHOSOTI HaBYaHHS 3a H.
PyaeHko BUAINSE Taki METOAM: HAaBYAUM - BYYCS, axypHa nunka, pobota B Tpilikax, MiKpothOH, MO3KOBWIA LUTYPM, akBapiyM, 3aimu no3uLiito,
3irpyBaHHs CHOXXETHOT 3afadi, poboTa B napax, Kono iaein Ta iHwi [40].
ﬁacmcysauun OyAb-sKoi knacudikauii iHTepaKTMBHMX MeTOAIB HABYaHHA BUMAarae Bif, y4acHUKIB HaBYanbHOro npouecy AOTPUMaHHA
NPUHLUMNIB IHTEPaKTUBHOIO HaBYaHHA, 30KpemMa aKTUBHOCTI (e CTYAEHT NOBMHEH 6paTu aKTUBHY Yy4YacTb Y KOXKHOMY €NeMeHTi OCBITHLOro

eKCrepuMeHTYBaHHS (4e NOBHa B3aEMofisi BUKNapaya Ta _CTyAeHTIB A03Bonse nigbvpatu edekTUBHI (hopmMmu poboTH Ha 3aHATTAX Ans
chopMyBaHHS1 BUCOKOTO PIiBHA KOMYHiKaTUBHOI KOMNETEHTHOCTI ManbyTHix dpaxisLi pPUCTUYHOrO 06CNyroByBaHHSA), AOBipa B CNiNIKyBaHHSA
(konu cTyAeHT He 60ITLCA BUCNOBUTU BNacHy NO3uULilo NpaBUiibHY YX HeNpaBUIibHY, a BUKNaAay KOPeKTHO BUMNpaBnsie NOMUIKK), PiBHOCTI

no3uuin (Konu BUKNagay NocTynoBo_jAonomarae Jonatu pisHi TpyaHoLui y 4)opmy3aﬁlkomyuikamauo'|' KOMMNEeTEeHTHOCTI CTYAEHTIB, a CTyAeHT
Bunpaensie 6e3 arpecii ceoi Hegorniku, TOBTO KOMNM NpoLec CnifnkyBaHHS BiAOyBaeTbCHHe nuLLe Mix BMKnaaaqu i cTyneHTamu, a i MixX ycim

cTyaeHTamu, aw:a,qaq cTae piBHONPaBHUM Y4acHUKOM HaBYanbHOI AisAnbHOcTI). 3Bigcy BUNNMBaE, Ly yOEHT M Yyac iHTepakTUBHOIo
HaB4YaHHA ©6ya 06’ekToM, a cy6’ekToM HaB4YanbLHOro npouecy, nepeaycim BiH 6yae BiavyyBaTn ce6e akTUBHUM Y4aCHUKOM Pi3HUX NoAin
i BMacHoi OCBiTH, a _Lie_CTUMYNoBaTUMe 1Oro NOCTIMHO NiABULLYBaTU CBOI 3HAHHA Ta HABMYKM 3 Pi3HMX FyMaHiTapHUX gucuunnid  [2; 3].

BukoprcTaHHS iHTepakTMBHUX MeToAIB Y cUCTEMI MPOECiiHOT OCBITU Mae CBOI crneundidHi 0cobnmMBOCTi, MOB’A3aHi K i3 BIKOBUMYW XapakTepucTUKkamu



30006yBaviB, Tak i 3 METO IXHBOI NiArOTOBKM A0 NPOMECIHOT AiANbHOCTI.

1. OpieHTauia Ha NpakTuyHy AisneHicTb. 3a06yBadi 3O HaByaloTbCs Y 3aknagax, Ae OCBITHIl NpoLec NOeAHYE TEOPETUYHI 3HAHHS 3 MPaKTUYHUMKN
BMiHHSIMW. TOMY iHTEpPaKTUBHI MeToaM (POrnbOoBI irpu, KENCKU, MOAeNtoBaHHS BUPOOHWUYMX CUTYALLi) MaloTb HE NULLE HaBYarnbHY, @ N TPeHyBanbHy
yHKLI0: BOHM JO3BONAIOTH BiANpaLboBYBaTW pearibHi KOMyHIKaTUBHI HaBUYKK, Siki HEOOXiAHI y MaibyTHI npodecii.

2. CnpsiMoBaHicTb Ha koMaHAHy poboTy. IHTepakTVBHI MeToau nepeabavatoTb CNiBNpaLo y4acHUKIB y napax, Manux rpynax abo komangax. [ns
3n06yBavis 3O ue BaxnuBo, agxe y GinbLUocTi Nnpodeciit BoHM ByayTb NpaLoBaTy y BUPOGHUYMX KONEKTUBaxX. Bnpasu Tuny «MO3KOBUI LUTYPMY,
«KPYIMWIA CTiN», «ChinbHe po3B’s3aHHs NpobneMu» cnpusioTe PopMyBaHHIO 30aTHOCTI JOMOBIISTUCS, BPaxoByBaT AYMKY iHLUMX, NpaLtoBaTh Ha
cninbHuU pesynerart [4].

3. MoenHaHHsA BepbanbHuX i HeBepbarnbHUx 3acobiB kKoMyHikauii. OcobnmBiCTIO IHTEPAKTUBHUX METO/IB € aKLEHT HE NnuLle Ha MOBMEHHI, a i Ha
HeBepbanbHUX acnekTax: XXecTu, MiMika, iHTOHaLis, KOHTakT oveit. Lle no3Bonse 3qobyBayam ycBiOMUTM 3Ha4YeHHs HeBepbanbHOT KOMYHiKauii Ta
HaBYMTUCSA KOHTPOMOBATH i y MpodeciiiHin B3aemogii.

4. AkTtyanisauisi couianbHoro gocBigy 3nobyBadiB. IHTepakTBHI MeToam 6a3ytoTbesi Ha 3anyyeHHi ocobrcToro 4ocBiay yydacHukie. 3qobyBadi MatoTb
3mory obroBoptoBaTy BNacHi cutyawii 3 NpakTvk1, aHaniaysaTu ix i LykaTy WAsXuy BUPILLEHHS Y HaB4anbHOMY konekTusi. Lie cnpusie po3sutky pedonekcii
Ta yCBiAOMIMEHHIO BMACHNX CUMbHUX i cNnabkux CTOPIH Y KOMYHiKalLlii.

5. BukopuctarHs IKT sk nigcuntoBava iHTepakTMBHOCTI. [Ins cyyacHux 30006yBadiB, siki akTUBHO KOPUCTYIOTECS LMAPOBUMU TEXHOSOTIAMU, eDEKTUBHUMMN
€ IHTepaKTUBHI OHMNaNH-IHCTPYMeHTH (dhopyMmHi anckycii, cumynsuii, Kahoot, Mentimeter, Padlet). BoHu niaBuLytoTs MOTMBALLIO, CTBOPIOOTE AVHAMIYHE
HaB4arnbHe cepefoBuLLE Ta CPUAIOTL PO3BUTKY MYNLTUMOAANBLHOI KOMYHiKaLii [39].

6. TpyaHouui BnpoBamxeHHs. Cepen ocobnueocTel iHTepakTuBHMX MeToai y 3O € i neBHi Npobnemu: HU3bKWIA piBEHb FOTOBHOCTI OKpeMux 30006yBaviB
[0 nNy6nivyHOT aKTUBHOCTI; PU3UK JOMIHYBaHHS akTUBHUX yYacHUKIB Hag Ginblu nacuBHUMK; NoTpeba y BUCOKI METOAMYHIM NiAroToBLi neaaroris Ans
opraHisauji Bnpas.

IHTepaKTUBHI METOAMN CbOTOAHI BU3HAIOTLCSH OOQHUMM 3 HANBINbLL ePEKTUBHMX Y PO3BUTKY KOMYHIKaTUBHOI KOMMNETEHTHOCTI 3000yBaYiB npodeciitHoi
ocBiTU. BogHouac, nopsag i3 YiCneHHMMK nepeBaramu, BOHW MakoThb i NEBHI 0OOMEXeHHS, siki HeobXiaHO BpaxoByBaTV Npw X BNpoBamXeHHi (Tabn. 1.1).
Tabnuus 1.1

MepeBarun Ta 06MeXeHHs iIHTEPaKTUBHMX METOAIB Y (DOPMYBaHHI KOMYHIKaTUBHMX KOMMNETEHTHocTew 3a06yBadiB 30

MepeBaru OBMexeHHst

AKTUBI3YOTb HaBYanbHWI NpoLec, NiABULLYIOTL iHTepec i MoTuBaLito 3n06yBadis. BumaratoTb BMCOKOI NneaaroriyHoi MaicTepHOCTI Ta MiAroTOBKN
BUKNagava.

Po3BuBaloTb yMiHHS AjianoriyHoro v noninoriyHoro CninkyBaHHs, apryMmeHTadii, cnyxaHHsi. 3animatoTb Binblue Yacy nopiBHSAHO 3 TpaguuiiHuMmn
mMeTodamu.

dopmytoTb colianbHi HaBMYKK: KOMaHaHa poboTa, B3aemornosara, BignosigansHicTe. MoxnmBa HepiBHOMIpHa akTUBHICTb 3406yBadiB (YacTuHa nacveHa,
YacTuHa IOMIHYE).

CrpusitoTb PO3BUTKY KPUTUYHOTO Ta KPEaTUBHOTO MUCHEHHS. € pU3MK NOBEPXHEBOrO BUKOHaHHS BripaB 6e3 rmmnbokoro 3aCBOEHHS 3MICTY.
HabnuxatoTb OCBITHIN NpoLuec A0 peanbHUX NPOMECINHUX i coLlianbHUX cUTyaLin. [MoTpebytoTb AOCTATHBOrO MaTepianbHO-TEXHIYHOrO 3abe3neyeHHs
(IKT, mynstumeaia).

CTBOPIOKOTL MO3UTUBHWIA NMCUXOIOTIYHWIA KNiMaT, NigBULLYIOTb AOBIPY i CNiBNpaLto B rpyni. Y BEMUKUX rpynax CknagHile opraHidyBatn e(pekTuBHy
B3aeMOfit0.

OTxe, 0cobnuBiCTb iHTEpaKkTUBHUX MeToAiB y 3O nonsirae y ixHili NPaKTUYHIl CNPSMOBAHOCTI, KONEKTUBHOMY XapaKTepi, akLeHTi Ha BepbarbHiii Ta
HeBepbanbHil KOMYHiKaLii, @ TakoX y NOeAHaHHI TPaauLIHMX i LMpoBux hopm HaB4aHHS. Came BOHM CTBOPIOKOTL ONTUMarbHi YMOBM Ans hOpMyBaHHS
KOMYHiKaTUBHOI KOMMNETEHTHOCTI MaibyTHix caxisuis [6; 11; 37].

TakvM YMHOM, IHTEPaKTUBHI METOAM MatoTb 3HAYHUI NoTeHUian y dhopMyBaHHiI KOMYHIKaTUBHUX KOMMNEeTeHTHocTel 3n00yBadiB 3O 3aBasku cBoil
aKTVBI3yO4il, po3BUBanbHI Ta couianidytouin poni. OgHak iXHs edeKTUBHICTb 3anexuTsb Bif npodecioHaniaMy Buknagaya, peTenbHoi NiArotToBk1 3aHATb
Ta BpaxyBaHHS MOXIMBUX OBMEXeHb.

1.3 CTpyKTYpHO-byHKLiOHanbHa Moaenb hopMyBaHHSA KOMYHiKaTMBHUX KOMNETEHTHOCTeN 3000yBadiB npodecinHoi ociT 3O 3a gonomoroo
iHTEpPaKTUBHWX Brpas

MopentoBaHHs y negaroriyHux AOCHIIKEHHSX € BaXIIMBUM METOAOM, LU0 JO3BOSISIE CTBOPIOBATK LiNiCHIi cxemu Ta BigobpakaTy BHYTPILLHIO MOTiKy OCBITHIX
npoueciB. 3aBAAKN MOAENIOBAHHIO MOXXITMBO BUOKPEMUTU KIHOYOBI CTPYKTYPHI KOMMOHEHTU, BU3HAYMTM iXHI OyHKLIT Ta BCTAHOBUTY B3aEMO3B’A3KN, K
3abe3nevytoTb eheKTUBHICTb NefarorivyHoi AisnbHOCTI.

Cuctemnnin nigxig (J1. doH Beptanandi, H. BipT, J. Miller) rpyHTyeTbCs Ha yABREHHI Npo nefaroriYHnin NpoLec Sk LinicHy cuctemy. Y Takiii cuctemi Bei
erieMeHTU: MeTa, 3aBaHHs1, 3MiCT, MeToau, PopmMu, pe3ynbTaT - B3aEMONNOB’A3aHi Ta B3aEMO3yMOBIIEHi. Y HalloMy BUMafKy Le 03Havae, Lo
dopmyBaHHS KOMYHiKaTMBHOI KOMMNeTeHTHOCTi 3006yBadiB 30O BiobyBaeTbCsa sIk KOMMNIEKCHa cucTema, y kil NOEOHYIOTbCS 3HAHHS, YMIHHSA, HAaBUYKK Ta
LIiHHOCTI, WO B3aEMOZi0Tb Mixk CO60t0.

LisnbHicHuiA nigxia, skuid pospobnsanu XK. Miaxe Ta k. [Obtoi, nigkpecnioe, Wo HaB4YaHHS € akTVBHUM MPOLECOM, Y SIKOMY 3HaHHS 3000yBatoTbCs Yepes
Aito Ta B3aemofito. Y LibOMY KOHTEKCTi (hOPMyBaHHSi KOMYHIKaTUBHOT KOMNETEHTHOCTI MOXIUBE NULLE Y NPOLECi NPaKTUYHOT AisnbHOCTI 3006yBavis: y
po6oTi B rpynax, BUKOHaHHI iHTEpaKTUBHUX BMpaB, POSIbOBUX irop, AUCKYCIN, siKi iMiTylOTb pearnbHi NpodeciiiHi Ta couianbHi cutyadii.

KoMneTeHTHICHWIA Niaxia, SKuii LLMPOKO PO3BMBAETLCS Y €BPONENCLKOMY OCBiTHbOMY npocTopi (I. 3umHsa, N. Chomsky, European Commission),
po3rnagae pesynbsrat OCBITU ik CHOPMOBAHICTb KOMNETEHTHOCTEW, LLO IHTErpyloTh 3HAHHSA, YMIHHS, LIHHOCTI Ta AocBig. KoMyHikaTuBHa KOMNETEHTHICTb y
LbOMy posyMiHHiB- e 3aaTHiCTb 3006yBaYiB He nuvLue BONoAiTM MOBHUMM 3acobamu, a 1 3aCToCoByBaTH ix y npodeciiHomMy Ta couianbHOMY cepefoBuLLi
ONs JOCSITHEHHS edheKTUBHOI B3aEMOA;.

KomyHikatmBHuii niaxig (D. Hymes, M. Canale, M. Swain, H. Widdowson) € dhyHaameHTansHMM Ansi CTBOPEHHSA MoZeni, afke BiH akUeHTYe Ha
chopMyBaHHi LinicHOT 3aaTHOCTI 0cobucTOCTi A0 B3aEMopii B coLianbHuX i npodeciiiHmx koHTekcTax. OCHOBO LbOro Miaxoay € Aianor, akTuBHa yyacTb i
MikocoBuCTiCHa B3aemogisi, WO peanisyTbCs Yepes iHTepakTuBHI MeToan. BiH nepenbayae cTBopeHHs cuTyalin, y sikux 30obyBadi oTpUMyoTh
MOXIMBICTb NPaKTUKYBaTW N YAOCKOHAMOBATN CBOI KOMYHIKaTUBHI HABUYKM.

TakvM YMHOM, NoeaHaHHSA CUCTEMHOTO, AisANIbHICHOTO, KOMMETEHTHICHOTO 1 KOMYHiKaTMBHOTO NiAXoAiB 3abe3neyye CTBOPeHHs1 baraTopiBHEBOI Ta LiNicHOT
MoZeni, Lo BpaxoBYye CTPYKTYPHY OpraHi3aLito, akTUBHUI XapaKTep HaB4YaHHS, KOMNETEHTHICHUI pe3ynbTaTt Ta OpieHTaLilo Ha pearnbHy NpodecinHy



B3aEMOLI0.

Po3pobka cTpykTypHO-(yHKLiOHanbHOI Moaeni hopMyBaHHsSI KOMYHIKaTUBHMX KOMNETEHTHOCTeN 3006yBauyis 3O 3a 4ONOMOroto iHTepaKTUBHUX Bnpas
MOBVHHA I'PYHTYBaTUCS HA HW3Li NeJaroriyHmX i ICUXOMOrivYHUX NPUHLMMIB, siki 3a6e3nevdytoTh ii HayKoBY 06r'pyHTOBaHICTb, MPAKTUYHY 3HaYYLLiCTb Ta
pe3ynsTaTUBHICTb.

MpyHLMN HayKoBOCTi

BignosigHo go nornsgis C. MoHYapeHka, |. bexa Ta iHWKnx yKpaiHCbkux HaykoBLiB, Oyab-sika negaroriyHa Mogenb Mae CnmpaTucst Ha nepesipeHi HayKoBi
3HaHHS, KoHUenUii Ta Teopii. Y HawoMy BMNaaKy Le KoHUenuii komyHikaTnBHoi komneteHTHocTi (D. Hymes, M. Canale, M. Swain), a Takox cy4acHi
niaxoam Ao iHTepakTuBHOro HaB4aHHs (O. MomeTyH, J1. MpoxeHko).

MpyHLUMN cucTemHocTi

3a J1. oH BepTtanaHdi Ta cyqacHumu negaroramu (H. Bibik, O. OByapyk), hopmMyBaHHS KOMNETEHTHOCTEN CRif PO3rnsaaaTH Sk LinicHy cuctemy. Lie
0O3Havae, Wo Moferb BKIYae B3aEMOMNOB’si3aHi KOMMOHEHTY - Liifi, 3MiCT, NpoLiec, pe3ynbTar - siki yTBOPHOTb €ANHY JIOFYHY CTPYKTYPY.

MpuHUMN JisnNbHOCTI Ta aKTUBHOCTI

XK. Miaxxe Ta k. Abtoi nigkpecntoBanu, Lo po3BUTOK BiAOyBaeTbCA Yepes AianbHiCTb. ToMy iHTepakTMBHI BNpaBu MatoTb 3abe3neyyBaTii akTUBHE
BKIHOYEHHS 3000yBadiB y HaB4arnbHO-KOMYHIKaTUBHMI NpoLec, Lo A03BoNsE iM 3006yBaTh HOBI HABMYKM HE NAaCUBHO, a Y NPaKTUYHI B3aemogii.
MpUHLMN KOMNETEHTHICHOT CPSIMOBAHOCTI

€Bponeincbki OCBITHI AOKYMeHTU [46; 49] BU3HaYaloTb KOMYHIKaTUBHY KOMMNETEHTHICTb K KNMHOYOBY AN YCNILLHOI iHTerpauii y npodeciiHe cepeoBuLLe.
Tomy Mogenb mae 6yTv opieHTOBaHa He NuLLEe Ha 3HaHHS, a N Ha (DOPMYBaHHSI peanbHUX NPaKTUYHMX YMiHb CRifIKyBaHHA Ta cniBrpaLli.

MpuHUMn iHTerpauii Teopii Ta NpakTuku

Mopenb NoBMHHa NOeAHYBATU TEOPETUYHE 3aCBOEHHS MOHATL i3 MPaAKTUYHMM 3aCTOCYBaHHSAM iHTEPaKTUBHUX MeTOAiB. Lie 3abe3nevye po3BUTOK HE nuLie
KOTHITUBHUX, @ 1 NOBEAIHKOBYX i LliHHICHUX KOMMOHEHTIB KOMYHIKaTUBHOI KOMMNETEHTHOCTI.

MpyHUMN rymarisauii Ta napTHepcbKoi B3aeMOog;i

Ak 3a3HavatoTh |. 3a3toH i C. Cucoesa, ehekTUBHICTb HAaBYaHHS 3anexuTb Big aTMocdepy criBpobiTHULTBA, B3aeMonoBaru i dianory. ToMy iHTEpaKTUBHI
BNpaBy NOBUHHI CNPUATW PO3BUTKY AOBIPYW, eMnaTii Ta KynbTypu AianoriyHoro CnifikyBaHHs.

MpuHUMN pe3ynbTaTUBHOCTI Ta AiarHOCTUYHOCTI

Byab-sika nepgaroriyHa mofenb NoBUHHA NepefdadaTv MexaHiaMun OLiHIoBaHHS edekTMBHOCTI. Lie o3Havae, LWo y npoueci BNpoBaaXXeHHSs iHTEpaKkTUBHMX
BNpaB HeOOXiAHO 3aCTOCOBYBATH AiarHOCTUYHI MeTop,MKMB(onMTyBaHHﬂ, TECTU, CAMOOLLiHKY), 06 BiacniakoByBaTH piBEHb CCHOPMOBAHOCTI
KOMYHIKaTUBHUX YMiHb.

TakvMm YnHoM, Mogenb ByayeTbCs Ha MPUHUMMAX: HAYKOBOCTi, CUCTEMHOCTI, AisNbHOCTI, KOMNETEHTHICHOI CNPSIMOBaHOCTI, iHTerpauii Teopii i npakTuku,
rymaHisauii Ta pesynstaTuBHoCTI. IXHs peanisauis 3abesnedye UiniCHICTb, THYYKICTb Ta NPaKTUYHY eheKTUBHICTb POPMYBaHHS KOMYHIKaTUBHIX
KOMMeTeHTHocTen y 3a06yeadis 3IM10.

CTpyKTYpHO-DyHKLiOHaNbHa Moaenb OpPMyBaHHS KOMYHIKaTUBHUX KoMneTeHTHocTel 3ao6ysadis 3IM(MT)O B1byaoByeETbCS SK LinicHa cucTema, Lo
NOEAHYE LiNboBUIA, 3MICTOBUI, NpoLecyarnbHWUin Ta pe3ynsTaTuBHUIA KOMNOHEHTU. KOXeH i3 HUX BUKOHYE BnacHy (yHKLito, MpoTe BCi BOHU
B3aEMONNOB’A3aHi 11 3abe3neyytoTb JOCATHEHHS €AMHOI METU - PO3BUTOK KOMYHIKaTUBHUX YMiHb MaibyTHiX chaxiBuiB.

1. LinboBWI KOMNOHEHT

Merta: hbopmyBaHHS KOMYHIKaTUBHUX KOMMNETEHTHOCTE 3000yBadiB.

3aBaaHHs:

1. 3abe3neunTn po3BUTOK MOBNEHHEBUX | HeBepBabHUX HABUYOK.

2. HaBuutn 3006yBadiB edhekTMBHOrO Aianory, aprymeHtauii, nyoniyHux BUCTYNIB.

3. Cnpusitv hopMyBaHHIO HaBMYOK KOMaHAHOT CNiBNpaLyi Ta KOHCTPYKTUBHOTO PO3B’si3aHHSI KOHAPIIKTIB.

DyHKLiA: BU3HAYae cTpaTeriyHi opieHTMpy Moaeni Ta CpsiMOBY€E OCBITHIl NpoLiec.

2. 3MiCTOBWI KOMMNOHEHT

TeopeTUYHUiA 3MICT: NOHATTA KOMYHIKaTUBHOI KOMNETEHTHOCTI, KyNnbTypa NpoteCinHOro CrinKyBaHHS, OCHOBMW MCUXONOTii KOMYHiKaLii.

MpakTnyHUiA 3MICT: cucTeMa iHTepakTUBHUX BNpas (POnbOBi irpu, AebaTu, AUCKYCIT, TPEHIHroBI 3aBAaHHS), LLO BiANPaLbOBYOTb HABWUYKM CMiNKYBaHHS y
3MoZAenboBaHNX NPOMECIHNX CUTYyaLisx.

LliHHiCHWIA 3micT: po3BMTOK emnaTii, TonepaHTHOCTI, BiANoBiAanbHOCTI Ta KynbTypy AianoriyHoi B3aeMogii.

dyHKUiA: 3a6e3nevye HaB4anbHO-BUXOBHWI MaTepian A5 JOCATHEHHS METU.

3. MNpouecyanbHUN KOMMNOHEHT

MeToau: iHTepaKkTUBHI (MO3KOBUIA LLITYPM, KENC-METOAM, AINOBI irpu, TPEHiHIW, AUCKYCii, aedatn).

dopmu: iHAMBIAyanbHa, napHa, rpynoBa poboTa, TPEHIHroBi 3aHATTS.

Etanu peanisauji:

1. MotuBauinHui (akTyanisauisi noTpebn B KOMYHIKaTVBHOMY PO3BUTKY).

2. HaB4anbHO-TpeHyBanbHWii (NpakTU4He BignpaLtoBaHHS KOMYHIKaTUBHMX HaBUYOK Yy BNpaBax).

3. PedbnekcnBHO-aHaniTMMHMI (ouiHKa 3000yTMX YMiHb, CaMOOLiHKa Ta B3aEMOOLiHKa).

®yHKUiA: opraHisye neaaroriYHuin NpoLec i BU3Ha4ae cnocobu JOCArHEHHS NOCTaBMNEHOI MeTU.

4. Pe3ynstaTMBHUIN KOMMOHEHT

OuikyBaHi pesynbraTtu:

1. chopmoBaHiCTb yMiHb AianoriYyHoro Ta noninoriYyHoro CrifikyBaHHs;

2. pO3BUTOK 34aTHOCTI NpaLoBaT B KOMaHAj;

3. NiOBULLEHHS PiBHS BNEBHEHOCTI y BMACHUX KOMYHIKaTUBHUX 34i6HOCTSX;

4. 30aTHICTb O KOHCTPYKTUBHOTO PO3B’A3aHHSA KOHMMIKTIB.

Kputepii:

5. piBeHb BonofiHHA BepbanbHO Ta HeBepbanbHOK KOMYHIKaLieo;

6. NOKa3HWKM OiarHOCTUYHUX METOAMK (TECTU, ONUTYBANbHUKK);

7. eKcnepTHi OLiHKK Nedaroris i camooLiHka 3006yBaviB.

PyHkLisA: Bigobpaxae cTyniHb edpeKTUBHOCTI Moaeni Ta 3abeanevye MOXIMBICTb ii OLLIHIOBaHHS.

OTxe, CTPYKTypa moaeni 3abesnevye LinicHiCTb i noriky opmMyBaHHS KOMYHIKaTUBHMX KOMNETEHTHOCTEN: Bif NOCTAHOBKM Linew - 4O OTPUMaHHS
KOHKPETHMX pe3ynbTaTiB, siki MOXXHa BUMIPSATY Ta npoaHanisyBaTu.



IHTepaKkT1BHI BNpaBu € He nuLLe ANAAKTUYHUM iIHCTPYMEHTOM, a 1 MeXaHi3MOM LiniCHOro pO3BUTKY KOMYHIKaTUBHMX KOMMETEHTHOCTEN 3000yBaviB
npodeciHoi 0CBITU. BOHM BUKOHYIOTb KOMMMEKC DYHKLIN, SKi B3aEMOopiloTb Mixk co60t0 Ta 3abeanevytoTb edpeKTUBHICTb 3anponoHoBaHoi Mogeni.

1. MoTuBaujnHa yHKLUis. IHTepaKkTUBHI BNpaBM CTUMYIOKTb iHTEpec 3000yBaYiB 40 HaBYaNbHOIO NMPOLECY, OCKINbKY CTBOPIOOTL CUTYaLlii )KMBOTO
Aianory, amaraHHs, cnienpadi. BoHn nigsuLLyoTb HaBYanbHy MOTMBALLO, POPMYIOTb BHYTPILLHIO NOTPeby Yy BAOCKOHANEHHi BMACHUX KOMYHIKaTUBHUX
YMiHb. Hanpuknag, ponboBi irpu 4u gnckycii npobymkytoTb GaxaHHs BUCIIOBIIOBATU AyMKY, BiACTOOBATW NO3ULLiIO, CIyXaTh iHLLIMX.

2. HaByanbHa dyHKuUis. Yepes iHTepakTuBHI 3aBAaHHsA 3006yBadi 0BONoAiBatoTb KOHKPETHUMM KOMYHIKaTVUBHUMU BMiHHAMU: BeeHHs dianory,
aprymeHTauis, akTuBHe criyxaHHsi, nybnivyHuii BucTyn. BukopuctaHHs Bnpas Tuny «aebatuny», «npec-Meton», KMO3KOBUI LUTYPM» CMPUSIE 3aCBOEHHIO
TEOPETUYHOrO MaTepiany y npakTU4Hin aii.

3. PosBumBarnbHa yHKLUis. Bnpasu cnpusioTe po3BUTKY KOrHITUBHOT ccbepMB(yMiHHﬂ aHaniayBaTtu, y3aranbHIOBaTu, 3HaxX04WTU PiLeHHs), EMOLINHOI cchepu
(emnarisi, TOnepaHTHICTb), @ TakoX POpMYTb HaBMYKM kOMaHAHOT poboTu. Lie gonomarae 3gobyBadam ctaBatil GinbLl FHYYKUMU Y KOMYHIKATUBHUX
CcUTyauisXx i Kpalle aganTyBaTUCS [0 3MiH.

4. BuxoBHa hyHKLUisi. Y NpoLeci BUKOHAHHS iHTepakTUBHWUX 3aBAaHb hOpPMYOTbCS LIIHHOCTI NapTHepPCTBa, B3aemonoBary, BignoBiaanbHOCTI 3a CninbHUA
pesynbTat. BnpaBy «kOMaHAHI MPOEKTU» YM «CRiflbHE BUPILLEHHSA Npobnemm» BUXOBYIOTb NMOYYTTS KOMEKTUBI3MY, KyNbTYpU Aianory Ta eTMYHoro
CNifKyBaHHS.

5. [liarHocTnyHa pyHKLUis. IHTepaKkTMBHI BNpaBu € CBOEPIAHUM «iHOUKATOPOM» PiBHS CCHOPMOBAHOCTI KOMYHIKaTUBHUX KOMNETEHTHOCTeN. [Meaaror moxe
cnocTepirati 3a noBeAiHKo 3400yBaviB, iXHbOK aKTUBHICTIO, 30ATHICTIO apryMeHTyBaTu, CriyxaTu iHLWKX i poBUTM BUCHOBKU. Lie CTBOpOE MOXUBICTb
ANS KopekKLii HaBYanbHOro npouecy v HagaHHsA iHAMBIAYyanbHOT JONOMOrH.

3anpoBagXeHHs1 CTPYKTYPHO-(YHKLiOHaNbHOI Moaeni (hopMyBaHHsSi KOMYHIKaTUBHUX KOMNETeHTHoCTel 3006yBayis 3O 3a 4ONOMOro iHTEPaKTUBHUX
BNpaB [O3BOMSE AOCATTU HA3KMN NMO3UTUBHUX pe3ynbTaTiB Y HaB4anbHO-BUXOBHOMY MPOLIEC.

1. MiABULLEHHS PIBHSI KOMYHIKATUBHOT KOMMETEHTHOCTI

OuikyeTbes, Lo 3000yBadi NPOAEMOHCTPYHOTh: YMiIHHS BECTM Aianor i Noninor y HaB4anbHUX Ta NpodeciiiHixX cUTyaLisix; HaBUYKU aKTUBHOTO CryXaHHS,
MOCTaHOBKU 3anuTaHb, YTOUHEHHS iHopMaLlii; 30aTHICTb apryMeHTyBaTy BNacHy no3auuito Ta NepekoHnmBeo ii BiACTOBATK; po3BUTOK Ny6niyHOro
MOBEHHS (YCHI Npe3eHTaLii, BUCTYnu, camonpeseHTallis).

2. PO3BUTOK MiXKOCOBUCTICHUX Ta colianbHUX HaBUYOK

3aBasku iHTepaKTUBHUM BrpasaM BiAbyBaeTLCA: 3pOCTAHHA 30aTHOCTI 40 cniBnpaLi Ta KoMaHAHOT PO6OTH; (hOPMYBaHHS NiAEPCLKUX AKOCTEN Ta
BiANOBiAANbHOCTI 3a CNiNbHWIA pe3ynbTaT; NiABULLEHHS PIBHA TONEPaHTHOCTI, eMnaTii Ta KynbTypyu MixkocoBuCTiCHOT B3aemogii; 3MeHLLEHHS1 KOH(PNIKTHOCTI
Ta PO3BUTOK HABUYOK KOHCTPYKTUBHOTO PO3B’si3aHHS CynepeYok.

3. MNiaBMLWEHHS HaBYanbHOI MoTMBaLLii

YyacTb y TpeHiHrax, ponboBuX irpax, AUCKYCiX CTBOPIOE YMOBU AN NO3UTUBHOIO €MOLLINHOIO CTaBMEHHS A0 HaBYaHHS, CNpUSE akTUBHOCTI Ta
3any4yeHHto 3006yBadiB y npouec. O4YikyETbCSt 3pOCTaHHS BHYTPILLHBOI MOTMBALLT 4O BOOCKOHANEHHS BMACHUX KOMYHIKaTUBHUX YMiHb.

4. MNpodeciiiHa roToBHICTb A0 ManbyTHBLOI AiANbHOCTI

BukopucTaHHa mogeni cnpusie hopMyBaHHIO TaKUX XapakTepUCTUK, sIK: 30aTHICTb e(DEKTUBHO B3AEMOZIATU 3 KONleramu, KepiBHUKaMu, KrnieHTaMu; yMiHHS
npeseHTyBaTW pe3ynbTati NPodeCiiHOI AiANbHOCTI; FOTOBHICTb 40 PO6OTU B yMOBaX 3MiH Ta couianbHOi HecTabinbHOCTI; KOHKYPEHTOCTIPOMOXHICTb Ha
PVHKY npadii.

5. MecwnxonorivHi edpektn

MepenbavaeTbcs TakoX 3pOCTaHHS BMEBHEHOCTI Yy BNACHMX CUax, PO3BUTOK NMO3UTUBHOIO CaMOCMPUNHATTS, 3MEHLLEHHS TPUBOXHOCTI y CUTYyaLlisaX
ny6niyHoi KOMyHikauii Ta BUCTYNiB, NMOCUINIEHHS CTPECOCTINKOCTI Y NPOdECiHNX B3aEMOAISIX.

OTxe, ouvikyBaHi pe3ynsraTi 3acToCyBaHHS MoAeni MOXHa 3BECTU 10 TPbOX PIBHIB: KOrHITUBHWIA (3aCBOEHHS 3HaHb NPO KOMYHiKaLito Ta npasuna
B3aemMopii), NnoBediHKOBWIA (BianpaLoBaHHS NPaKTUYHMX KOMYHIKaTUBHMX HABUYOK), LiHHICHO-OCOBMCTICHUIA (PO3BUTOK KYNbTYpK CRiNIKyBaHHS, emnarii,
TONEepPaHTHOCTI, yNEBHEHOCTI).

BucHoskm fo posginy 1

KoMyHikaTBHa KOMMNETEHTHICTb € OAIHIEID 3 KIMIOYOBUX Y CTPYKTYPI NpodbeciiiHoi niarotoskn 3a06ysavis 3MO. Ti hopMyBaHHs FpyHTYETLCS Ha
MixauCUMNNiHapHUX HayKoBUX niaxodax (NiHrBiCTUYHMX, NCUXONOTiYHUX, NeAaroriyHmx) i nepegbadvae po3BUTOK HE MULLIE MOBMEHHEBUX HABUYOK, a 1
KOTHITUBHUX, EMOLLIMHO-LIIHHICHWX, COLIOKYMLTYPHUX | NOBEAIHKOBMX acneKTiB.

CTpyKTypa KOMYHIKaTUBHOT KOMNETEHTHOCTI BKIMKOYAE HU3KY B3aEMOMOB’I3aHNX KOMIMOHEHTIB: MOBIEHHEBUI, KOTHITUBHUIA, EMOLLIHO-LIHHICHWN,
noBeaiHKOBUIA i CoLioKyNLTYpPHUIA. Ii po3BuTOK 3abesnedye NpodeciiiHy edeKTUBHICTL ManbyTHiX daxisuis, iXHI0 aganTauiio 40 KONeKTVBY,
KOHKYPEHTOCMPOMOXHICTb Ha PUHKY NpaLi Ta 3AaTHICTb 40 KOHCTPYKTUBHOI B3aEMOZ,i.

IHTepaKkT1BHI MeToaM Ta BNpaBW Y Cy4acHivi negarorivi po3rnaaaoTbCs SK NPOBIAHUIA IHCTPYMEHT PO3BUTKY KOMYHIKaTUBHUX HABUYOK. BoHK
Bii3HaYalOTbCs PIBHOMAHITTSIM hopMm (irpoBi, AUCKYCIHI, TPEHIHIOBI, NPOEKTHI, LM(POBI), L0 AO3BONSE CTBOPIOBATH HaBYanbHe cepeaoBuLLe,
MakcMmanbHO HabnukeHe [0 YMOB peanbHOi NpodeCiHOT KOMyHikaLii.

OcobnueocTi iHTepakTuBHMX MeToAiB y 3O nonsaratoTb Y iXHiA NPaKTUYHIA CNPSMOBaHOCTI, HEODXiAHOCTI KOMaHAHOI B3aeMOAji, NoeaHaHHi BepbanbHuX i
HeBepbanbHMX 3acobiB CninkyBaHHS, iHTerpadii LMppoBNX TEXHOMOTIN, @ TAKOX Y MOXNIMBOCTI akTyanisauii ocobucToro gocBiay 3a006yBadis.
[MepeBaramu iHTEPaKTUBHMX METO/AIB € NiABULLEHHS MOTMBALiT 40 HaBYaHHS, PO3BUTOK COLianbHMX i KOMYHIKATUBHUX HaBUYOK, POPMYyBaHHS KPUTUYHOIO
MWCIEHHS Ta CTBOPEHHS MO3UTUBHOTO NCUXOMOriYHOro KniMaTy B rpyni. BogHouyac cepen obMexeHb BapTo BiA3HaunTV NoTpedy y BUCOKiN NpodeciiiHii
niaroToBLi BUKNagaya, YacoBy 3aTpaTHICTb, MOXIUBY HEPIBHOMIPHY aKTUBHICTb Y4aCHUKIB Ta MaTepianbHO-TEXHIYHI TPYAHOLL.
CTpyKTYpHO-byHKLiOHanbHa Moaernb hopMyBaHHSA KOMYHIKaTUBHUX KOMMNEeTeHTHocTew 3a06yBadiB 31O Ha OCHOBI iHTEPaKTUBHMX METOAIB | BNpas
BMOYOOBYETLCS HA NPUHLMMNAX HAYKOBOCTi, CUCTEMHOCTI, AiSNbHOCTi, KOMMETEHTHICHOI CNPSIMOBAHOCTI, iHTerpaLii Teopii Ta NpakTuku, rymaHisawii i
pesynbTaTMBHOCTI. BoHa noeAHye LinboBMIM, 3MICTOBUI, NpoLecyarnbHuii Ta pe3ynbTaTuBHUA KOMMOHEHTY | CNpsIMOBaHa Ha AOCSATHEHHS BUMIpIOBaHMX
pesynbrarTiB.

TakvM YMHOM, TEOPETUYHUI aHani3 AOBIB, LLO iIHTEPaKTUBHI MeToaM 1 BNpasun € eheKTUBHOI NeaaroriYHo OCHOBOI A1 PO3BUTKY KOMYHIKaTUBHOI
KOMMNETEHTHOCTI y 3006yBadiB NpodeciiHoT OCBITHU, @ CTBOPEHHS BiANOBIAHOT Mofeni 3abe3neyvye CUCTEMHICTb, LiinecnpsMoBaHiCTb Ta pe3ynbTaTUBHICTb
LibOro npouecy.

PO3aIN 2
PO3POBKA TA BMNPOBAIKEHHA CTPYKTYPHO- d)YHKLlIOHAJ'IbHdaIIOD,EJ'II ®OPMYBAHHA KOMYHIKATUBHUX KOMMNETEHTHOCTEWN



3[00BYBAUYIB NMPO®ECIAHOI OCBITU 30 3A AOMOMOIOK IHTEPAKTUBHWX BIMPAB
2.1 OcobnmBocTi peanbHoi npaKTMKI[:lbopmyBaHHn KOMYHiKaTUBHMUX KOMMeTeHTHOCTel 3000yBaYiB npodeciiHoi ocBitn 310

KoHcTaTtyBanbHWi eTan AoChifAHO-eKCnepMeHTanbHoi poboTu € NOYaTKOBOK CTaAiet0 NeaaroriYyHOro EKCNepUMEHTY Ta CNPSMOBaHWIA Ha BUSIBIIEHHS

peanbHoro CTQHQQ)OPMOBaHOCTi KOMYHiKaTMBHUX KOMNETEHTHOCTeN y 3000yBayiB npodecinHoi oceitu 3M0O. MNpoBeaeHHs Lboro etany

[03BOSISIE OTPUMATK 06’ EKTUBHY iHDOPMaLito MPO HasiBHWUIA piBEHb PO3BUTKY KOMYHIKATUBHUX YMiHb, 0COBNMBOCTI OpraHi3auii OCBiTHbLOro npotecy Ta

BMKOPUCTAHHA Negaroramvt Cy4acHUX METOAIB HaBYaHHS.

MeToto KOHCTaTyBanbHOro eTany € AiarHocTuka piBHS cd)opMOBaHom[ij(omyHiKaTMBHMx KOMMNeTeHTHocTel 3006yBayiB npodeciinHoi ocitu 3IM10.
OCSrHEHHs MOCTaBMNeHoi MeTK nepeabayano po3B’sa3aHHsA TakmMx 3aBAaHb:

{_—uJI. BM3HAYNTY KPUTEPIT, MOKa3HUKKM Ta piBHI chopMOBaHOCTI KOMyHiKaTUBHUX KOMMeTeHTHocTel 3q0bysadyis 3MO;

2. po3pobuTK AiarHOCTUYHI METOAUKMN BiHOCHO PiBHIB CDOPMOBAHOCTI KOMYHIKaTUBHUX KOMMeTeHTHOCTeN 3a00yBadyis 3M10;

3. 3AINCHUTY KINbKICHWI Ta AKICHWIA aHani3 oTpUMaHUX AaHuX.

[ocnigHo-ekcnepumeHTanbHa poboTta 3 (hopMyBaHHsSI KOMYHIKaTUBHMX KOMNETEHTHOCTEN 3000yBaviB npocheciiHoi ocsiTn 3MO nposogunacs y

NPUPOAHUX YMOBaX OCBITHLOrO NPOLECy Ta OXONJtoBana KoHCcTaTyBanbHUI, (hOpMyBanbHUIA | KOHTPOMbHUIA eTann. Y Mexax KOHCTaTyBaribHOro etany

OCHOBHa yBara byna 3ocepemxeHa Ha aHanisi peanbHOro ctaHy cd)opMOBaHOCTI KOMYHIKaTUBHMX KOMMNETEHTHOCTEW 3400yBadiB Ta 0cobnmMBoCTEN iX

PO3BUTKY B yMOBaX TPaAMLIHOIT opraHisaLii HaB4aHHs.

Basoto gocnimkeHHs BUCTYNMB 3aknag npodeciitHoi (MPodeciliHO-TEXHIYHOI) OCBITH, Y SIKOMY 3AIACHIOETLCA NiAroToBKa 30obyBadis 3a pisHUMKM

npodecinHummn Hanpsimamu. Y gocnigyeHHi 6panu yyactb 3g06yBaui |-l kypciB, Lo 3yMOBrIeHO HEOOXIAHICTIO BUSIBIIEHHS PIBHS KOMYHIKATUBHMX

KOMMNETEHTHOCTEN Ha NoYaTKOBOMY eTari NpodeciiHOi NiAroTOBKM.

BaranbHa BMbipka gocnigkeHHst cknaganacs 3 38 30o6yBauviB npodeciiHoi ocgiTh. Ans 3abe3neyeHHs 06 eKTUBHOCTI Ta HaAiHOCTi pe3ynbTaTis

pocnigxkeHHst 6yno cpopmMoBaHO eKCcneprMMeHTanbHYy Ta KOHTPOSbHY rpynu, NPUGINM3HO OQHAKOBI 3a KiflbKICHMM CKIagoM, BiIKOBUMM Ta OCBITHIMU

XapaKTepucTMKamu.

EkcnepumenTansHa rpyna (EI) - 19 oci6, 3 skumu Ha hopmyBansHomy eTani byae peanizoBaHo CTPYKTYPHO-PYHKLiOHaNbHy Moaenb (hopMyBaHHS

KOMYHIKaTUBHUX KOMNETEHTHOCTE 3a JONOMOrO0 iHTEPAKTUBHUX BMPaB.

KoHTponbHa rpyna (KIN) - 19 oci6, HaB4aHHS SikMX 34ilicHIOBanocs 3a TpaauLinHo MeToaukor 6e3 LinecnpsiMoBaHOro BNpoBagKeHHst po3pobrneHoi

mogeni.

dopMyBaHHs rpyn 34ilCHIOBaNoCs 3 ypaxyBaHHAM NpUHUMNIB 4OOPOBINbLHOCTI y4acTi, OAHOPIAHOCTI BUGIPKM Ta PiBHMX CTapTOBUX YMOB HaB4YaHHs. Lle

[,03BONMNO 3a6e3ne4nT KOPEKTHICTL NMOPIBHAMNLHOIO aHanidy pe3ynsraTiB Ha KOHTPOSIbHOMY eTari eKCrIepUMEHTY.

Y npoueci opraHisauii focnimxeHHs 6yno AOTPMMaHO OCHOBHUX ETUYHUX MPUHLMMIB NeJaroriYyHOro eKCrnepuMeHTy: iHpOpMOBaHOT 3roan y4acHUKIB,

KOH(IAEHLINHOCTI OTPUMaHNX AaHKX, @ TaKOX HeAoMyLLEeHHS HeraTMBHOIO BMNNBY eKCnepuMeHTanbHUX npoLleayp Ha OCBITHIV npoLec.

TakvM YMHOM, opraHisauis Ta Bubipka gocnigkeHHs 3abeaneymnu HaykoBy OBI'pyHTOBAHICTb €KCNEPUMEHTY, CTBOPUIN YMOBM Af1s1 06’ €KTUBHOT

[AiarHOCTMKM NOYaTKOBOTO PiBHSA KOMYHIKaTUBHMX KOMMNETEHTHOCTe 3406yBadiB NpodecinHoi OCBITM Ta CTanu OCHOBOK ANs noAanbLuoi peanisauii

chopMyBarnbHOro 1 KOHTPOIBLHOTO eTaniB AOCNiAHO-eKCNepuMeHTanbHoi poboTu.

[Ins ouiHIOBaHHSA piBHA CCHOPMOBAHOCTI KOMYHIKaTUBHUX KOMMETEHTHOCTeN 3n06yBaviB npodeciiHoi ocsiTn 3O y focnigKeHHI 3aCTOCOBaHO CUCTEMY

KpUTEPIiB Ta NOKa3HWKIB, WO BigobpaxatoTb KIYOBi KOMMOHEHTU Li€i KOMNETEHTHOCTI i MOXYTb OyTV HaAiiHO BUMIpsiHi 3@ OMNOMOro0

ncmxofiarHOCTUYHUX METOAMK Ta NearoriYHOro CnoCTEPEXEHHS.

Byno BMOKpeMeHo YOTUPU OCHOBHI KpUTEPIi: MOTUBALLIMHO-LIIHHICHWIA, KOTHITUBHWIA, KOMYHIKaTUBHO-MOBEAIHKOBUIA, petbnieKCMBHWIA Ta BiANOBIAHI

nokasHuku. PosrnsiHemo ix geTtanbHile.

1. MoTvBaUinHO-LiHHICHWI KpUTEpIn

XapakTepuaye cTaBneHHsi 3000yBadiB 4O KOMyHiKaUii Ta YCBIGOMMEHHS iT 3Ha4yLWoCTi y ManbyTHi NpodecCiiHii AiSnbHOCTI | KOHCTATYETLCA TaKUMU

NoKasHUKaMu:

4. yCBIAOMMNEHHS BaXIMBOCTI KOMYHIKaTVBHUX YMiHb AN NPOMECIIHOro CTAHOBIEHHS;

5. cTilikicTb MOTMBAL,ii 4O PO3BUTKY BrACHUX KOMYHIKaTUBHUX KOMMETEHTHOCTEN;

6. NO3UTVBHE CTaBMNEHHS A0 IHTEPAKTUBHMX (DOPM HaB4YaHHSA (TOTOBHICTb aKTVBHO BKMOYATUCS Y AUCKYCIi, PONbOBI irpy, MPOeKTH).

2. KOrHiTUBHWI KpuTepin

Bino6parae piBeHb 06i3HaHOCTi 3006yBadiB LLOAO CyTHOCTI KOMYHiKaLii, npaBun i HOPM NPOECINHOIO CMiNKyBaHHS | XapakTepU3yeTbCs HACTYMHUMU

NoKasH1KaMu:

7. 3HaHHsi 6a30BMX NOHSATL | NPUHLMMIB KOMYHiKaLiT;

8. po3yMiHHs1 ocobnmnBocTel NpoeciinHoro cninkyBaHHS;

9. 3paTHiCTb aHani3yBaTy NPOCTi KOMYHIKaTUBHI cuTyaLii i 06upaTn ageksaTHi cnocobu B3aemop;i.

3. KomyHikaT1BHO-NOBEAHKOBUI KpUTEPIN

XapakTepuaye peanbHy noseaiHKy 3006yBaqis y cUTyaLlisx CMiNKyBaHHS!, yMiHHS 3aCTOCOBYBATW KOMYHIKATUBHI HABUYKW Ha NpaKTULi. oro nokasHuku:
10. yMiHHS1 BECTW fianor i B3aEMOAIATK B rpyni;

11. HaBWUYKM apryMeHTOBaHOrO BUCMOBIIOBAHHS BMACHOI NO3uLLi;

12. BUkopucTaHHsa BepbanbHuxX i HeBepbarnbHWX 3acobiB CninkyBaHHs Ha afekBaTHOMY PiBHi.

4. PedonekcvBHUI KpuTepin

Mokasye 3aaTHicTb 3006yBavyiB yCBIAOMIOBATY BMNACHI KOMYHIKaTUBHI Ajii, OLiHIOBaTK iX pe3ynsTaTUBHICTb Ta NparHyT1 A0 BAOCKOHAMEHHS i
XapaKTepu3yeTbCA HACTYNMHUMM MOKa3HUKaMu:

1. YMiHHS OLjiHIOBaTV BracHe CrifnkyBaHHS;

2. rOTOBHICTb NMpUMaTK i BpaxoByBaTu 3BOPOTHUIA 3B’A30K Bif BUKNagava Ta O4HOMPYMHUKIB;

3. MparHeHHs 40 CaMOBAOCKOHANEHHS B KOMYHiKaLlii.

Ha ocHOBI BU3HauYeHux KpUTEPIiB i NOKa3HUKIB y AOCNiAXEHHI Byno BUOKPEMIEHO Tpy PiBHI ChOPMOBaHOCTI KOMYHIKAaTUBHUX KOMMETEHTHOCTEW
3p006yBaviB npodeciiHoi ocsiTh 3MO: BUCOKWI, cepeHin Ta HU3bkuii. KoxeH piBeHb xapakTepu3yeTbes cneuundidyHum noegHaHHsSIM NposiBiB 3a
MOTUBALIAHO-LHHICHUM, KOTHITUBHUM, KOMYHiKaTUBHO-MOBEAIHKOBMM Ta pedreKCUBHUM KpUTEPIMU.

Buicokuii piBeHb. [Insa 3006yBaviB i3 BUCOKUM piBHEM CHOPMOBAHOCTI KOMYHIKaTUBHUX KOMNETEHTHOCTEN XapakTepHi Taki 0cobnmBocCTi.



3a MOTUBALLHO-LIIHHICHUM KpUTEpiEM: YCBIAOMITIOTh BaXINBICTb KOMYHIKaTUBHMX YMiHb AN MaibyTHLOI NpodeciiiHOi AiSNbHOCTI; BUSBNSIIOTL CTiNKY
BHYTPILUHIO MOTMBALLiIO 4O PO3BUTKY BMACHOI KOMYHiKaLii; oxoue 6epyTb y4acTb B iHTEPaKTUBHUX BrpaBax, iHiLiloTb CifNbHY AiSnbHICTb.

3a KOTHITUBHUM KpUTEPIEM: MatoTb AOCTaTHIN 06CsAr 3HaHb NPO CYTHICTb KOMYHiKauii, T Buan, HopMy NPoeCiNHOro CrinkyBaHHS; 4EMOHCTPYIOTh
po3yMiHHS ocobnuBocTel NpodecinHoi B3aeMoii; BMiloTb aHanidyBaT KOMYHIKaTUBHI CUTYyaLii Ta NponoHyBaTV afekBaTHi CMocobu BUPILLEHHS.

3a KOMYHIKaTUBHO-NOBEAIHKOBUM KpUTEpIEM: BiflbHO BCTYNAKOTb Yy Aianor i rpynosy B3aeMogito, yMitoTb HiTKO 1 NOMYHO BUCIOBMOBATU BNACHI AYMKY;
aprymMeHTOBaHO BiCTOOTb NO3uLito, 36epiratoun nosary [0 CriBpO3MOBHYMKA; BUKOPUCTOBYIOTE BepbanbHi i HeBepbanbHi 3acobu cninkyBaHHs
afekBaTHO cuTyaLji.

3a pedrneKkCMBHUM KpUTEPIEM: 3AaTHI KPUTUYHO OLIHIOBaTM BNacHe CinkyBaHHS; NpUiiMatoTb 3BOPOTHUIA 3B’A30K i BUKOPUCTOBYIOTb Or0 ANst
CaMOKOpeKLii; BUSBNSAOTL NoTpeby y noaanbLioMy YAOCKOHANEHHi KOMYHIKaTUBHUX HABUYOK, CTaBMATL cobi BiANOBIAHI Lini.

CepegHin piBeHb. CepeaHilt piBeHb ChOPMOBaHOCTI KOMYHIKATUBHUX KOMMETEHTHOCTEW € HaBINbLL NOLUMPEHUM | XapakTEPU3YETbCS TakMMU NPOsiBAMMU.
3a MOTUBALIAHO-LIHHICHUM KpUTEpIEM: BU3HAIOTb BaXXIUBICTb KOMYHIKATUBHMX YMiHb, ane MoTMBaLis 40 iX pO3BUTKY Moxe ByTn nepeBaXKHO 30BHILLHBbOK
(BUMOrK BUKnagaya, ycnilHicTb, ManbyTHe npaueBnalwiTyBaHHs); 6epyTb y4acTb y iHTepakTMBHUX hopmax poboTu, ane He 3aBXan BUSBNSAOTb
iHiLiaTMBY.

3a KOrHITUBHUM KpUTEpIiEM: BONOAi0Tb 6a30BMMM 3HAHHSMU NPO KOMYHIiKaLilo Ta NpodeciinHe CNifikyBaHHS; OPIEHTYIOTLCA B OCHOBHUX MOHATTSIX, ane
MatoTb TPYAHOLLi 3 MUBLIMM aHani3oM cknagHUX KOMYHIKaTUBHUX CUTYaUii; noTpebytoTb Aonomorn y Bubopi onTumMarnbHMX crnocobiB B3aemopii.

3a KOMYHiKaTVBHO-NOBEAIHKOBUM KpUTEPIEM: 34aTHI NiATPUMYyBaTK Aianor, BUCMOBNOBATY BNacHy AyMKy, ane iHodi pobnsTts Le HenocnigoBHO abo
HeoCTaTHbO apryMeHTOBaHoO; 6epyTb y4acTb y rpynoBiit poboTi, NpoTe MOXYTb NACUBHO pearyBaTyl Y CKNagHWUX Yn KOHMMIKTHUX cuUTyaLisx; HeBepbanbHi
3acobu 3aCTOCOBYHOTh iHTYITMBHO, HE 3aBXaMW YCBIAOMIEHO.

3a pedrneKkCMBHUM KpUTEPIEM: 3araniom yCBigOMIIIOKTL CBOT CUMbHI Ta criabki CTOPOHU B kOMYHiKaLii, ane pedrekcis enizoanyHa; 3BOPOTHUIA 3B’A30K
NpPUIAMatoTb, NPOTE He 3aBXAN NEPETBOPIOKTL NOr0 Ha KOHKPETHI KPOKU LLIOAO CaMOBAOCKOHANEHHS.

Hu3bkuin piBeHb. HWU3bKWMiA piBeHb CChOPMOBAHOCTI KOMYHIKaTUBHUX KOMMNETEHTHOCTE BUSBMSIETLCS Y Taknx 0COBNIMBOCTSIX.

3a MOTUBaLiHO-LIIHHICHUM KpuTepieM: 3006yBayi HeQOCTaTHBO YCBIAOMIIOIOTL 3HAYEHHSI KOMYHIKATUBHMX YMiHb AN MabyTHLOI npodecii; He
BUSIBISIIOTb BYPAXEHOTO iHTepecy A0 CifkyBaHHS 1 iHTEpaKTUBHMX hopM poBOTH; MOXYTb YHUKATU aKTUBHOT y4acTi B rpynoBUX 3aBAaHHSIX.

3a KOrHITUBHUM KpUTEpieM: MatoTb chparMeHTapHi abo NoBEepXOBi 3HAHHSA MPO CYTHICTb KOMYHikaLii Ta npaBunia NpodecinHOro cninkyBaHHsi; cnabo
OPIEHTYIOTLCA B KOMYHIKATUBHUX NOHATTAX; BiAYyBalOTb TPYAHOLLI B aHanNi3i HaBiTb MPOCTUX KOMYHIKaTUBHUX CUTYaLLil.

3a KOMYHIKaTUBHO-NOBEAHKOBUM KpUTEPIEM: 3a3HaK0Th 3HAYHMX TPYAHOLLIB Y NoBYaAO0BI Aianory; piako BUCMOBMIOWTL BracHy AyMKY abo pobnsTh Le
6e3cnMcTeMHO, HeapryMeHTOBaHoO; MatloTb Npobnemu 3 HanarogkeHHsIM B3aemogii B rpyni; HeBepbanbHi 3acobu abo mMaiixe He BUKOPUCTOBYHOTb, abo
3aCTOCOBYIOTb HEBIAMOBIAHO A0 cUTyaLii.

3a pedreKCMBHUM KpUTEPIEM: MPAKTUYHO HE 3A4JINCHIOITL aHanidy BNacHOro CninkyBaHHS; He BUSIBNAIOTb FOTOBHOCTI NPUMaTH 3ayBaXKeHHs Ta
pekoMeHaaLii; BIACYTHE BUpaXKeHe nparHeHHs A0 BAOCKOHANEHHS KOMYHIKaTUBHUX YMiHb.

[nsa giarHocTuky piBHA CPOPMOBaHOCTI KOMYHIKATUBHUX KOMNETEHTHOCTEN 3@ BUAINEHUMM KpUTEpisMy (MOTUBALIHO-LIiHHICHAM, KOTHITUBHUM,
KOMYHiKaTMBHO-NOBEAIHKOBUM Ta pedrnekcBHUM) Byrno BUKOPUCTAHO KOMMIEKC METOAMK, LLO NOEAHYIOTb ONUTYBaNbHWKW, TECTOBI 3aBAaHHS Ta
negaroriyHe CrnocTepexeHHs.

AHkeTta «CTaBneHHs 40 NPodeCiiHOl KomyHiKauiTH(aBTopCbKa)

Merta: pocnignTv MOTMBALIMHO-LIHHICHWIA KPUTEPIl - cTaBneHHs 3000yBadiB 40 KOMYHiKaLii Ta ycBigoMneHHs ii 3HavyLwocTi Ans ManbyTHboi NnpodecinHoi
[iSANbHOCTI.

IHCTPYKLisA: AocnioKEeHHS MPOBOAUTLCS (hpoHTanbHO 3 ycieto rpynoto. 3aobyBavam nNponoHyoTh 15 TBepAXKEHb, KOXHE 3 AKX HeobXiaHO OuiHMTm 5-
6anbHOIo LWKanoto:

1 - KNOBHICTIO HEe 3rofieH», 2 - KCKOpille He 3roAeH», 3 - «kBaXKO BiANOBICTUY, 4 - «CKOpille 3roaeH», 5 - KNOBHICTIO 3roAeH».

Mpuknanun TBEPOXKEHb:

1. Y Moit manbyTHin npodecii BMiHHSA CninkyBaTUCs 3 NMOAbMY € Y>Ke BaXIMBUM.

2. £ BiguyBato noTpeby yaoCKoHanoBaTh CBOI HaBWUYKM CMiMKyBaHHS.

3. MeHi uikaBo 6paTu yyacTb y Anckycisix, aebartax, ponboBuX irpax.

4. £ xo4y HaBYUMTUCS BNEBHEHO BUCMOBIIOBATU BNACHy AYMKY B rpyni.

5. CninbHa poboTa B napax i Manux rpynax anst MeHe € LiHHMM 4OCBIAOM.

OujiHtoBaHHS:

MigpaxoByeTbcst cymapHuin 6an 3a Bcima TBepaXeHHsMU (MiHiMyMm - 15 6aniB, makcumym - 75 6anis).

LLikana piBHiB MOTUBALi O NPOdECiiHOT KOMYHiKaLii:

Bucokuin piBeHb - 56-75 6anis: cdhopmoBaHe yCBiAOMMNEHHS 3HAYyLLOCTi KOMYHiKaLii, CTiika BHYTPILLUHS MOTUBALis A0 Ti pO3BUTKY, NMO3UTUBHE CTaBMEHHS
[0 iHTEepaKTMBHMX (DOPM HaBYaHHS.

CepepHii piBeHb - 36-55 6aniB: 3aranbHe po3yMiHHS BaXIMBOCTI KOMYHiKaLii, ane MOTMBaLjis 4acTKOBO 3yMOBIIEHa 30BHILLHIMK hakTopamu; y4acTb B
iHTepaKkTMBHMX BUAax OisnbHOCTI enisognyHa.

Hu3bkui piBeHb - 15-35 BaniB: HegoCTaTHE YCBIAOMIEHHS poni KOMYHiKaLii, cnabka 3auikaBneHicTb Yy ii pO3BUTKY, CXUMbHICTb YHUKATU akTUBHOI y4acTiy
CNifNKyBaHHi.

OnuTyBanbHUK LiHHICHUX opieHTaui M. Poknya (agantoBaHuit)

MerTa: BUSIBUTU MicLie KOMYHIKaTUBHO OPIiEHTOBaHNX uiHHOCTeVlH(cninKyBaHHﬂ, B3aEMOPO3YMiHHs, cniBnpaus, poboTta 3 noasMn) B iHAMBIAYyanbHIN iepapxii
LiHHOCTen 3000yBaYiB NPOdeCiiHOT OCBITH, SIK MOKa3HMKa MOTUBALIHO-LIHHICHOrO KOMMOHEHTY KOMYHIKaTUBHOT KOMMETEHTHOCTI.

IHCTpyKLis:

[ocnigkeHHst NpoBOAMTLCS iHAMBIAYanbHO abo dpoHTanbHO B rpyni. 306yBadam NPonoHyeTbCs nepenik LiHHOCTEW (TepMiHanbHKUX Ta
iHCTpyMeHTanbHUX), cepen SKMx BUAINEHO LiHHOCTI, NOB'3aHi 3 koMyHikauieto. HeobxigHo npoHymepyBaTyh LiHHOCTI 3@ CTyneHeM iXHbOi 3HaqyLLOCTi ANns
cebe:

«1» - HaNBINbLL BaXnMBa LiHHICTb; Aani «2», «3» TOLWO - Y NOPSAKY CnadaHHsA 3HaYyLLOCTi.

[ns cnpoleHoi aganTauii MoXHa BUKopucTaTty ABi rpynu LiHHocTel (Mo 10 y KOXHIlA):

TepMiHanbHi LiHHOCTI:

1. uikaBa poboTa 3 nogpmu;

2. cnpaBxHsa apyx6a;

3. B3aEMOPO3YMiHHS 3 OTOUYOHUMMU;



. ciMeliHe Bnarononyyysi;

. MaTepianbHa 3abe3neyeHicTb;

. ocobucTuia ycnix;

. 300pOB’s;

. ceobopa;

9. BNEBHEHICTb Y 3aBTPALUHLOMY [Hi;
10. camopeanisauisi.
IHCTpyMeHTanbHi LiHHOCTI:

11. TOBapUCLKICTb;

0 N o O b

12. KOMyHikabenbHiCTb;
13. TepnumicTb (TonepaHTHICTb);
14. BBIYNUBICTb;
15. BignoBiganbHicTb;
16. HanonernmuBicThb;
17. opraHizoBaHiCTb;
18. CAMOKOHTpOIb;
19. gucumnniHoBaHICTb;
20. YecHiCTb.
[ocnig)yBaHuii Hymepye BCi LIIHHOCTI B KOXXHOMY CMMUCKY Big, 1[](Hal7|Ba)+<aniLua) 0o 10 (HaMeHL BaxnuBea).
Mpouenypa 06pobku pesynbrartis:
[Ins ouiHIOBaHHA 3HAYYLLOCTI KOMYHiKaLii ik NpoeciHOT LIHHOCTi aHani3ytoTbecst NuLle Ti LiHHOCTI, Wwo 6e3nocepenHbO NOB’A3aHi 3i CninkyBaHHAM, a
came: y 6noui TepMiHanbHuX - «LikaBa poboTa 3 MoAbMM»; «CNPaBXHA ApYyx6a»; «B3aEMOPO3YMiHHSA 3 OTOUYUMMMY; Y BrioLi iIHCTPYMEHTanbHMX -
«TOBaPUCBKICTbY; KKOMYHiKabenbHICTb»; «TEPNUMICTb (TONEPaHTHICTb)».
[nsi KOXHOT 3 Umx LiHHOCTel dhikcyeTbes ii paHr. LLlob nepeTBopuTH paHrn B 6anu, 3aCTOCOBYETLCSI 3BOPOTHE KOAYBaHHS:
1 micue = 5 Ganis
2 micue = 4 6anu
3 micue = 3 6anu
4 micue = 2 6anun
5-10 micusa = 1 6an
MoTiM 06YMCNIOETECS CyMapHUIA MOKa3HUK 3HAYYLLOCTi KOMYHIKaTMBHUX LLIHHOCTEN sik cyma 6aniB 3a BCi WicTb 06paHmMx LiiHHOCTEN.
MinimanbHo moxnusuii 6an: 6 (SKLWOo BCi BaXnNuBI Ans Hac WiHHOCTI Ha 5-10 micusx - no 1 6any).
MakcumanbsHo MoxnmBmin 6an: 30 (sKwo BCi Ui LiHHOCTI Ha 1-3 Micusax).
LLikana piBHiB opieHTaLii Ha KOMYHiKaTUBHI LiHHOCTI:
Bucokuin piBeHb - 23-30 6aniB: KOMyHiKaTWBHI LIHHOCTI (CifikyBaHHs1, B3aEMOPO3yMiHHs, poboTa 3 NoabMu, TOBApUChLKICTb) 3aiMaloTb NPOBIAHI No3uuii B
ocobucTicHin iepapxii. [ns 30o6yBaya BaXxnMBMMU € CTOCYHKM, CNiBNpaLs, B3aeMonoBara; BiH BHYTPILLHbO MOTMBOBaHWI PO3BMBATU KOMYHIKaTUBHI
BMiHHSI.
CepefiHin piBeHb - 14-22 6anun: KOMyHiKaTUBHI LIHHOCTi BU3HAIOTLCA 3HAYYLLMMK, ane CriBiCHYOTb 3 iHWUMK (MaTepianbHUMK, CTaTyCHUMK ToLo) 6e3
BMpa3HOro AoMiHyBaHHS. MoTuBaLis 4O pO3BUTKY KOMYHIKaLLii €, ane Moxe HOCUTU CUTYaLiliHMiA abo 30BHILLHIV XxapakTep.
Hu3bkuit piBeHb - 6-13 6aniB: KOMyHIKaTUBHI Ta Mi>KOCOBMCTICHI LIHHOCTI NociaatoTh BigaaneHi nosuLii; y cucteMi ocobUCTICHUX OpieHTaLili nepeBaxatoTb
iHOMBigyanicTuyHi, yTunitapHi abo cyto matepianbHi MoTuBM. Lie Mmoxe cBigunTn Npo cnabko po3BUHEHY MOTUBALLIMHO-LIHHICHY OCHOBY Anst (hOpMYBaHHs
KOMYHiKaTUBHOI KOMNETEHTHOCTI.
TecT-3aBaaHHs «OCHOBU NpochecinHoi KomyHiKaui'lﬂ(aBTopCbKMﬁ)
MeTa: OLiHUTW KOTHITUBHWI KPUTEPIN - piBEHb 3HaHb 3000yBaYiB NPO CYTHICTb KOMYHiKaLlii, TpaBuna Ta HopMy NPOECIAHOIO CrinKyBaHHSI.
IHCTpyKUis: 3006yBayamM NponoHyeTbcst TecT i3 20 3aBAaHb Pi3HUX TVII'IiBB(MHO)KI/IHHI/IVI BMOIp, «Tak/Hi», BUBIp HanKpaLloro BapiaHTa NoBegiHkM y cuTyauii).
Ha BukoHaHHs BigBoanTbes 20-25 xBUMUH. MMOTPIGHO YBaXXHO NpoYMUTaTH KOXHE 3aBAaHHsA Ta 06paTv OAMH NpaBubHWUIA BapiaHT BianoBiai.
Mpvknaam TecToBKX 3aBAaHb:
1. MpodeciitHa komyHikauis - Le:
a) Oyab-sike CninkyBaHHS 3 ApY3siMu;
©0) cninkyBaHHs1, NOB’si3aHe 3 BUKOHaHHAM NpodeciliHnx 060B’A3KiB;
B) NuLLe AinoBe NUCTYBaHHS;
r) CninkyBaHHs B coLianbHyX Mepexax.
2. [lo HeBepbGanbHUX 3acobiB chifnkyBaHHS Hanexartb:
a) iHToHaUis, Mimika, xecTu;
6) rpamatuka i opdporpadis;
B) nuLLe crnoBa, Ski M1 BUMOBMSIEMO;
r) TEXHIYHi 3acobu 3B’SI3KY.
3. Y cutyadii Hesroam 3 KMieHTOM YuM Koneroto HanbinbL npodeciiHoto byae peakuis:
a) NigBULLMTM rofnoc, LWob BiACTOATU CBOK OYMKY;
6) NpoMoBYaTU A MPUMUHUTK CRINIKYBaHHS;
B) CMOKIAHO MOSICHUTI CBOIO MO3ULLILO Ta BUCIyXaTu apryMeHTH iHLIOT CTOPOHY;
r) BIAMOBMTMCA Bif nodanbLioro cniBpobiTHULTBA.
Opobka pesynbsraTiB:
'a KOXXHY NMpaBuUIbHY BiAnoBiab HapaxoByeTbcA 1 6an. MakcumanbHa KinbkicTb 6anis - 20.
LLikana piBHiB KOrHITUBHOI 06i3HaHOCTI y cdepi NpodeciiHOT KOMYHiKaLii:
Bucokuii piBeHb - 16-20 6anis: 3006yBay AeMOHCTPYE AOCTaTHI 06CAr 3HaHb NPO NPOgeciinHy KOMyHikaLito, OPIEHTYETBCA B OCHOBHUX MOHATTAX i
npasunax.
CepefHin piBeHb - 10-15 6aniB: 3HaHHSA 3ararioM chOpMOBaHi, ane € nporanuHy; NoTpiGHe AoAAaTKOBE OnpaLloBaHHSA OKPEMUX NMUTaHb.



Husbkuin piBeHb - 0-9 6aniB: parmeHTapHi ysBNeHHst Npo NpodeciiHy KomyHikaLito, cnabke po3ymiHHS i CyTHOCTI Ta HOpPM.
Kapta cnoctepexeHHs «KoMyHikatuBHa noseiHka B rpyniﬂ(aBTopCbKa)
MerTa: oLiHUTN KOMYHIKaTUBHO-NOBEAIHKOBUIA KpUTEPI - peanbHy noBediHKy 3000yBadviB y cuTyauisix CifikyBaHHS, iXHI0O aKTUBHICTb y Aianosi, 30aTHiCTb
aprymeHTyBaT¥ Ta npawtoBaTtut B rpyni.
IHCTPYKLis: cnocTepexeHHs NPoBoANTLCA BUKNadadeM (abo HesanexH!M ekcrnepTom) nif vac iHTepakTUBHUX 3aHSATb (AUCKYCis, ponboBsa rpa, poborta B
mManux rpynax). [lns KoxHoro 3go6yBada 3anoBHIOETECS KapTa CMOCTEPEXEHHS 3@ TPbOMa OCHOBHUMY NapamMeTpamu, Lo OLiHIOKTLCS 3a 5-6anbHO
wkanot (1 - nposiBRsieTbea Ayxe pigko / cnabo, 5 - BupaxeHo cTabinbHO).
MapameTpun cnoctepexxeHHs:
1. AKTMBHICTb Y CRifikyBaHHi: 4n Bepe yyacTb y Aianosi, iHiLiloe BUCMOBMIOBAHHS, CTaBUTb 3anuTaHHS, pearye Ha penikui iHLwmnX.
2. ApryMeHTOBaHICTb BMUCIIOBMIOBaHb: Y1 BMi€ OBI'pyHTYBaTK CBOK AyMKY, HABECTW NPUKMaau, MOrYHO NOSCHUTY NO3ULito.
3. YMiHHS1 npautoBaTy B rpyni: Y BPaxoBye AYMKM iHLIMX, YW 30aTHWUIA JOMOBIISITUCS, CNIPUSIE CMiNTIBHOMY PiLLEHHIO.
O6pobka pesynbsraTiB:
3a KOXHUM NapamMeTpoM BU3Ha4YaeTbCst cepenHin 6an (1-5).
LLikana piBHIB KOMYHIKaTUBHO-MOBEAIHKOBOIO PO3BUTKY:
Bucokuii piBeHb - 4,1-5,0 6ana: 30o6yBay akTUBHWIA y FpynoBili B3aEMOAIT, yNeBHEHO BUCIOBMIOETLCS, apryMeHTye Ta e(PekTUBHO NpaLoe B KOMaHAI.
CepefiHin piBeHb - 2,6-4,0 6ana: 3aranom 6epe yyacTb y CninkyBaHHi, ane iHKonu nacuBHWI abo HeAOCTaTHLO apryMeHTOBaHMWIM; NOTPebye NiATPUMKM 1
LinecnpsiMoBaHOro TPeHyBaHHS1.
Husbkuin piBeHb - 1,0-2,5 6ana: yHUKHEHHS! aKTUBHOI y4acTi, TpyAHOLLI B NobyaoBi Aianory i1 poboTi B rpyni, cnabka aprymeHTaLis.
AHkeTa «Pednekcis BnacHUX KOMyHIKaTUBHUX yMiHbB(aBTopCbKa)
Merta: pocnignTy pecnekCMBHUIA KpUTEpIlt - 3aaTHICTb 3000yBaYiB aHanidyBaTi BfacHe CninkyBaHHS, OLiHIOBaTU MOro edpeKTUBHICTb Ta nparHyTu 4o
CamMOBAOCKOHanNeHHs y cdpepi KOMyHikaLlii.
IHCTpyKLUisA: 3006yBa4Yam NPonoHyTb 15 TBEpAXKEHD, LLO CTOCYHOTHCS IXHBOrO CTaBMEHHS 40 BMACHWX KOMYHIKaTMBHMX Aili. OLUiHIOBaHHA NpoOBOANUTLCS 3a
5-6anbHoto LKanot (1 - «MOBHICTIO HE 3roAEH», 5 - KMOBHICTIO 3rOAEH»).
Mpyknaam TBepOXeHb:
1. Micnsa cninkyBaHHs 5 4acTo 0BMIPKOBYHO, LLIO CKa3as/cka3ana i Sk Lie BNAUHYMO Ha iHLLKX.
2. A nomivato CBOI MOMUIIKM Y CMiNKyBaHHI Ta HaMararocs ix BUNpasnsaTu.
3. MeHi BaxnmBo 3HaTW, SK iHLUI OLiHIOIOTb MOK MaHepy CrinkyBaHHS.
4. 7 roToBuMin(a) 3MiHIOBaTU CBOIO MOBEZIHKY Y CMifKyBaHHI, SIKLO 6avy, Lo BOHa HeedeKTuBHa.
5. A mato KOHKPETHI Lini, NOB’si3aHi 3 pO3BUTKOM BTACHUX KOMYHIKATUBHUX YMiHb.
OuiHOBaHHSA:
MigpaxoByeTbcst cymapHuin 6an (MiHiMyM - 15, MmakcumMym - 75 3anexHo Big KinbKOCTi TBepAKeHb) abo cepepHin 6an.
LLikana piBHiB pedrekCBHOrO po3BUTKY B KOMYHiKaLii:
Bucokuii piBeHb - 50-75 6aniB: BUpaxeHa 34aTHICTb 4O caMmoaHanisy, FoTOBHICTb MPUAMAaTI 3BOPOTHMWI 3B’30K i 3MiHIOBATWN BNAcHY KOMYHIKaTUBHY
NOBEAIHKY.
CepepHii piBeHb - 26-50 6aniB: 3aranbHe yCBiAOMIEHHS CUMbHYKX i cnabkux CTOPIH y CifkyBaHHi, ane pednekcis enisoanyHa i He 3aBXau nepexoanTb y
peanbHi 3MiHW.
Hun3bkui piBeHb - 15-25 6aniB: H13bKa 34aTHICTb 4O CaMoaHanisy, onip 3BOPOTHOMY 3B’A3KY, BiACYTHICTb BUPaXXEHOro nparHeHHs A0 YAOCKOHaNeHHs
CNifNKyBaHHS.
Byno npoaHanizoBaHo pe3ynstaTtit 3a KOXHUM KpUTEpieM.
KinbkicHi AaHi 06cTexeHHs piBHS CChOPMOBAHOCTiI KOMYHIKaTUBHMX KOMMNETEHTHOCTeW 3000yBadiB npodecinHoi oceiTv 3MO 3a MoTUBALIAHO-LIHHICHUM
KpuTepieM BigobpaxeHi y Tabn. 2.1.
Tabnuus 2.1
PiBHI kOMyHiKaTMBHUX KOMNETEHTHOCTel 300byBadiB npodeciiiHoi ocsiTk 3O 3a MOTUBALLINHO-LiHHICHUM kpuTepiem (%)
PiBenb ElM(n=19) KI (n=19)
Kinekicte %  Kinbkictb %
Bucokun 4 21,13 15,8
Cepeghini11 57,912 63,2
Husbkun 4 21,14 211

AHani3 faHvx 3a MOTUBALLIMHO-LiiHHICHUM KpUTepieM nokasas, Lo Ans 6inbLiocTi 3406yBadiB sk ekcrepuMeHTasbHOI, Tak i KOHTPOMNBHOI rPyNnK
KOMYHiKaLlisi yCBIIOMITIOETLCA SIK BaXNBa CKnagoBa ManbyTHbOI NpodeciiHOT AisNbHOCTI, 0QHAK BHYTPILLIHS MOTMBALiS 40 LinecnpsMOBaHOro po3BUTKY
KOMYHIKaTUBHUX YMiHb BUSIBNSETLCA HEAOCTaTHbO cchopmoBaHo. 3HavHa YacTuHa 3nobysauis (57,9% EI Ta 63,2% KI') npoaemoHcTpyBana cepeaHin
piBeHb MOTMBAL|ii: BOHW 3ararioM NMorofKytoTbCs 3 BaXIMBICTIO KOMYHiKaLii, TpoTe He 3aBXauW BUSIBNAIOTH iHiLiaTUBY B y4acTi B iHTEpPaKTUBHUX BUAAX
AiSNbHOCTI, OPIEHTYIOYMCH pajLle Ha 30BHiLLHI BUMOry (YCMILWHICTb, OLiHKa BUKNagava, popmanbHe BUKOHaHHA 3aBfaHb). YacTka 3000yBadiB i3 BUCOKMM
piBHEM MOTMBALiIHO-LIHHICHOT OpieHTaLlii Ha KOMYHikaLjito BusiBunacst HeaHauHoto (21,1% EIM ta 15,8% KI'), Toi ik neBHa KinbkicTb y4acHukiB 060x rpyn
npoaeMoHcTpyBana Husbkuii piseHb (21,1% EIM Ta 21,1% KI), wo nposBnsetbea y 6anayxocTi Ao cniflbHoi po6oTn, HebaxaHHi 6paTh y4acTb y ANCKYCiaxX
Ta ponbOoBMX BrpaBax.
KinbkicHi AaHi 06cTexeHHs piBHA CPOPMOBaHOCTI KOMYHIKaTUBHUX KOMNETEHTHOCTeN 3006yBadiB npodeciiHoi ocsiTh 31O 3a KOrHITMBHUM KpUTEpIEM
BigoGpaxeHi y Tabn. 2.2.
Tabnuus 2.2
PiBHi KOMyHikaTUBHUX KOMNETEHTHOCTeN 3000yBadiB npodeciiHoi ocsiTh 3O 3a KorHITUBHUM KpuTtepiem (%)
PieeHb El(n=19) KI (n=19)

Kinbkicte %  KinbkicTb %
Bucokun 5 26,34 211
CepepHin10 52,611 57,9
Husbkun 4 21,14 211



3a KOTHITUBHWUM KpUTEepieM BCTaHOBMEHO, LLIO B 060X rpynax nepeBaxae cepeaHin piBeHb 06i3HaHOCTI LWOAO CYyTHOCTI npodeciiiHoi komyHikauii, i Buais,
BepbanbHux i HeBepbanbHMX 3acobiB, HOPM MOBMEHHEBOTO eTukeTy (52,6% EIM Ta 57,9% KI). 3go6ysavi 30e6inbLuoro npaBMibHO BU3HA4atoTb 6a3oBi
MOHSITTS Ta OPIEHTYIOTLCS B OKPEMUX NpaBumnax NpodeciiHoro CnifikyBaHHs, ogHak y HUX CNOCTepIraloTbCst NporanvHn B pO3yMiHHI CKMafHiLIMX acnekTiB:
KOHCTPYKTMBHOTO PO3B’A3aHHSA KOHPNIKTIB, opraHidaLii napTHepCbKoro Aianory, BUKOPUCTaHHsSi 3BOPOTHOrO 3B’A3Ky. YacTka 3400yBaYiB i3 BUCOKMM piBHEM
KOTHITUBHOI cchopmoBaHOCTi € obmexeHoto (26,3% EI™ ta 21,1% KI), wo cBigunTb Npo HefoCcTaTHE CUCTEMHE OnpaLiloBaHHSA NUTaHb NpodecinHoi
KOMyHiKaLii B OCBITHbOMY npoLieci. BogHouac HasiBHa rpyna 3406yBaviB i3 HU3bkMM piBHeM (21,1% EI Ta 21,1% KI), aki MmatoTb nepeBaxHO
bparmeHTapHi 3HaHHS Ta NOTPeOBYOTh LinecnpsiMoBaHoi NiTPUMKN.
KinbkicHi AaHi obcTexeHHs piBHA chOPMOBAHOCTI KOMYHIKaTUBHMX KOMMNETEHTHoCTe 3a06yBadiB npodecinHoi oceiTh 3IMO 3a KOMyHiKaTUBHO-
noBefiHKOBUM KpuTepiem BifobpaxeHi y Tabn. 2.3.
Tabnuus 2.3
PiBHi KOMyHikaTUBHUX KOMNETEHTHOCTeN 3006yBadiB npodeciiHoi ocsiT 3O 3a KOMYHiKaTUBHO-NOBEAIHKOBUM KpuTepieM (%)
PieeHb El(n=19) KI (n=19)

Kinbkicte % Kinbkictb %
Bucokun 3 1582 10,5
Cepeghin10 52,6 11 57,9
Huabkun 6 3166 31,6

PesynbraTti cnocTepexxeHHs 3a 4ONOMOro KapTi KOMYHIKaTUBHOI NMOBEAIHKM NoKasanu, Lo 3a KOMYHIKaTUBHO-MOBEAIHKOBMM KpUTEPIEM 3Ha4YHa YacTuHa
3000yBaYiB BUSBMSE TiNbKN CepeaHiii piBeHb PO3BUTKY NPaKTUYHMX YMiHb cninkyBaHHs (52,6% EI 1a 57,9% KT'). Mig yac rpynosux dopm
po60TMB(o6roaopeHH;|, pOnbOBI irpu, BUKOHAHHS CMifNlbHMX 3aBAaHb) MOMITHO, LLO HE BCi y4YaCHMKM rOTOBI aKTUBHO BKIIOYATUCA B Aianor: yactuHa
3000yBaviB 3aliMae nacuMBHY No3uLito, 0BGMEeXYYMCh KOPOTKMMU BiANOBIiASMU 260 hopMaribHOK y4acTio. YMiHHS apryMeHTOBaHO BUCMOBMIOBATM BIacHyY
nosuLito Ta MigTPUMYBaTU KOHCTPYKTUBHWIA Aianor po3BMHEHe Ha HanMeXHOMY piBHi nuLie B okpemux 3006yBadis (15,8% EIM ta 10,5% KI), Togi sik
GinbLUicTb BigvyBae TpyAHOLL 3 LOOOPOM NEPEeKOHNMBKX apryMeHTIB, NOriYHOK NoBYA0BOK BUCIOBMIOBaHb Ta BPaxyBaHHAM NO3uLii CNiBPO3MOBHUKA.
HaBunuky po6oTu B rpyni TakoX BUABNSAOTLCS HEOAHOPIAHUMU: NOPSAA i3 TUMW, XTO AEMOHCTPYE 3A4aTHICTb A0 chiBnpaLi i koMnpowmicy, € 34o0byBavi, ki
abo HaaMipHO AOMiHYIOTb, ab0, HaBMaku, yHUKalTh BiAMNOBIAANBHOCTI 3a CMiflbHWIA pe3yneTar.
KinbkicHi faHi 06CcTexeHHs piBHA ChOPMOBaHOCTI KOMYHIKaTUBHUX KOMMNETEHTHOCTe 3n06yBadiB npodeciiiHoi ocsiT 3MMO 3a pednekcMBHUM KpuTEpieM
BifobpaxeHi y Tabn. 2.4.
Tabnuusa 2.4
PiBHI KOMYHiKaTUBHMX KOMMNETEHTHOCTe 3a00yBadiB npodecinHoi ocsiTn 3IMO 3a pednekcmBHUM KpuTepiem (%)
PiBehb ElM(n=19) KIr(n=19)

Kinbkicte %  Kinbkictb %
Bucokun 4 21,13 158
CepegHin9 47,410 52,6
Huabkun 6 3166 31,6

3a pedrneKkCMBHUM KpUTEPIEM BUSIBIIEHO, LLIO NKWLLE YacTMHa 3400yBadiB 34aTHa LiniCHO OLiHUTIX BNAacHi cUbHi Ta cnabki CTOPOHW y ChinKyBaHHi 1 YiTko
chopmynioBaTy Hanpsimm ocobucTicHoro 3pocTanHs (21,1% EI ta 52,6% KI). Y 6inbLocTi gocnioxyBaHnx pednekcis Mae enisoanyHnii xapaktep: BOHU
3aranom MOXYTb BU3HATU HasABHICTb TPYAHOLLIB (Hanpuknag, HeBNEBHEHICTb Nif Yac BUCTYMY, TPYAHOLLI B KOH(PNIKTHUX cuTyauisx), npoTte piako
KOHKPETU3YI0Tb, SIKi Came KPOKM roToBi 3pobuTh Anst nokpaLleHHs komyHikauii (47,4% EI 1a 52,6% KI'). YacTuHa 3006yBayiB AEMOHCTPYE HU3bKWIA PiBEHb
pednektusHocTi (31,6% EI Ta 31,6% KI), wo nposiensetbcs y HebaxaHHi aHanisyBaTty BNacHe CinkyBaHHS Ta B HEQOCTATHIl rOTOBHOCTI NpuiimaT
3BOPOTHUI 3B’A30K.

Ha ocHOBI OTpUMaHUX NOKa3HUKIB 32 MOTMBALIMHO-LIHHICHUM, KOTHITUBHWUM, KOMYHIKaTUBHO-NOBEAIHKOBUM Ta pedriekcMBHIM KpMTepiﬂMﬁno
30iICHEHO iHTerpanbHy OLiHKY 3aranbHOro piBHA COPMOBAHOCTI KOMYHIKaTUBHUX KOMNETEHTHOCTe 3n06yBadiB npodeciiHoi ocsiTi 311
eKcnepuMeHTarnbHiN Ta KOHTPONbHIN rpynax (puc. 2.1).

Puc. 2.1. 3aranbHuii piBeHb CChOPMOBAHOCTI KOMYHIKaTUBHMX KOMMNETEHTHOCTEN 3000yBayiB NPoheciiHOi OCBITH SH&L eKkcnepuMeHTanbHin Ta
KOHTPONbHIN rpynax

MopiBHANBHUIA aHaniQesyana'riB eKcrnepMMeHTanbLHOI Ta KOHTPONbLHOI FPYN Ha KOHCTaTyBanbHOMY eTani 3acBigyvB, L0 po3noin 3006yBavis 3a
piBHSIMM CHOPMOBAHOCTi KOMYHIKaTUBHUX KOMMNETEHTHOCTEN Yy Linomy € nogdibHum. Lie Aae nincraBu cTBepaXyBaTy, L0 HA NoYaTKy AOCIIKEHHS rpynu
6ynu BiAHOCHO OHOPIAHNMU 3@ CBOIMU KOMYHIKAaTUBHUMUW XapaKTEPUCTMKaMu, a OTXKe, NpUAaTHUMU AN NOAANbLIOTO NOPIBHSAHHS AVHAMIKM PO3BUTKY
KOMYHIiKaTMBHMX KOMMNETEHTHOCTEN y Npoueci POpMyBanbHOrO eKCNepPUMEHTY.

Ak BUAHO 3 puc. 2.1, y CTPYKTYpi 3aranbHOro piBHsi KOMYHIKaTUBHUX KOMMNETEHTHOCTEN 3000yBadviB 060X rpyn nepeBaxae cepefHin piBeHb, WO
NOEAHYETLCA 3 HE3HAYHOKO YaCTKO OCIO i3 BUCOKMMM NOKa3HUKaMM Ta NMOMITHOK YacTKOK 3000yBaviB i3 HU3LKUM piBHEM.

3aranom pesynsraTv KOHCTaTyBaslbHOro eTany AakTb 3MOry 3pOGUTU BUCHOBOK NPO HEAOCTATHIO ChOPMOBAHICTb KOMYHIKaTUBHMX KOMNETEHTHOCTEN
3p06yBaviB npodecinHoi ocgiTn 3O 3a Bcima BUOKpeMNEHMU KputepisMmu. [JoMiHyBaHHSA CepeaHix i HU3bKUX piBHIB, 0OMexeHa KinbkicTb 3000yBaviB i3
BMCOKMMMW NOKa3HWKaMu, NepeBakaHHs 30BHILLHbOT MOTMBALi, (oparMeHTapHiCTb 3HaHb, YacTi TPYAHOLLI B pearbHili KOMYHiKaTUBHI NoBeaiHLUi Ta cnabko
BUpaxeHa pedrekcisa ceig4atb Npo noTpeby B crneLianbHO opraHisoBaHii negarorivHin pobori. Lie niatBepaxye AOUINbHICTE pO3pobKku 1 yNpoBamKeHHS
CTPYKTYPHO-DYHKLiOHaNbHOI Moaeni (hopMyBaHHsi KOMYHIKaTUBHMUX KOMNETEHTHOCTeN 3006yBayviB 3O 3a 4ONOMOroK iHTEPaKTUBHUX BNpas., LLO 1 CTano
3aBAaHHsAM opMyBaribHOro eTany AOCHIMKEHHS.

2.2 ExcnepvMeHTanbHa nepesipka CprKTypHo-quHKu,iOHaanoB\noneni chopmyBaHHA KOMYHiKaTUBHUX KOMNeTeHTHOCTeN 3400yBadiB
npocdpeciviHoi oceitu 3MMO 3a 4ONOMOroK iHTEPaKTUBHUX BMpaB

dopMyBanbHUiA eTan JocniaHO-eKcnepuMeHTanbHoi po6oTu ByB CnpsiMOBaHWUIA Ha NpakTUYHY peanisaLito po3pobrneHoi CTpyKTYpHO-hYHKLIOHaNbHOT
mMozeni opMyBaHHS KOMYHiKaTUBHUX KOMMETEHTHOCTEN 3000yBaYiB npodeciiiHoi ocsiTh 3O 3a 4ONOMOroto iHTEpPaKTUBHUX Brpas.
BignosigHo 40 BUSIBNEHMX Ha KOHCTaTyBarlbHOMY eTari CynepeyHoCcTel MiXk BUMOramm 40 Cy4acHoro daxisLs (HasiBHICTb PO3BMHEHMX KOMYHIKaTUBHUX



KOMMETEHTHOCTEN) i peanbHUM piBHEM ix chopmoBaHOCTI y 3006yBaviB, BUHUKNA noTpeba B opraHisaLii LinecnpsiMoBaHOro neaaroriyHoro BrnuBy, KUt
3abe3neynTb Nepexia Big NepeBaXHO cepeaHix i HU3bKUX NMOKa3HMKIB A0 BGinbLU BUCOKOTO PiBHSA PO3BUTKY KOMYHIKATUBHUX YMiHb.
MeToto hopmyBanbHOro etany € ekcriepuMeHTasnibHa nepesipka ehekTUBHOCTI CTPYKTYPHO-(PYHKLiOHanbHOI Moaeni (oopMyBaHHS KOMYHIKaTUBHUX
KoMneTeHTHocTen 3006yBayiB npodeciiHoi ociT 3O LWNAXoM ynpoBaaXeHHsS CUCTEMM IHTEPaAKTUBHMX BMPaB y HaB4anbHO-BUXOBHUI NpoLEec
eKCrepuMeHTanbHOI rpynu.
[locarHeHHs nocTaBneHoi MeTu nepeadayano po3s’a3aHHs TakmMx 3aBAaHb (hOpPMyBarbHOro eTany:
1. OpraHisauiiHo-NiaAroToBYi 3aBAaHHS:
1. KOHKpeTM3yBaTK 3MicT, hopMu Ta 3acobu peanisauii CTPYKTYpHO-YHKLIOHaNbHOT Mogeni hopMyBaHHS KOMYHIKaTUBHUX KOMMNETEHTHOCTEN 3400yBadiB
3Mo;
2. cnnaHyBaTu LMK 3aHATh Ta IHTEPaKTUBHWUX 3aXOAiB (TPEHiHMW, ponboBi irpu, AUCKYCIi, NPOEKTHI 3aBAAHHS), CNPSMOBaHKX Ha PO3BUTOK KOMYHIKaTUBHUX
YMiHb.
2. 3micToBO-npoLecyarnbHi 3aBAaHHs:
3. 3abe3neunTy LinecnpsiMoBaHe hopMyBaHHSA MOTUBALLINHO-LiHHICHOTO CTaBreHHs 3006yBadiB A0 NPOMECiiHOT KOMYHiKaLi (yCBifOMMNEHHS i
3HaYyLLOCTi, NO3UTUBHE CTaBIEHHS A0 CMiNbHOI AISNbHOCTI Ta iIHTEPAKTUBHUX (HOPM HaBYaHHS);
4. cnpusiTn 36ara4yeHHI0 KOrHITMBHOIO KOMMOHEHTY KOMYHIKaTUBHOI KOMNETEHTHOCTI Yepes onpautoBaHHs 3HaHb NPO CYTHICTb, BUAW, HOPMK Ta Npasuna
NpPoECINHOTO CrinKyBaHHS;
5. po3BMBaTK KOMYHIKaTUBHO-NOBEAIHKOBUIA KOMMOHEHT LUMISIXOM CUCTEMATUYHOIO BKITOYEHHS 3000yBadiB B iHTEPaKTUBHY B3aemogito (poboTa B napax i
rpynax, MoAentoBaHHsi NPodpeciiHixX cUTyaLiit, BignpaLtoBaHHS HAaBUYOK Aianory, apryMeHTauii, BEAEeHHS AUCKYCIT);
6. cTMMynioBaTV PO3BMTOK PEOIIEKCUBHOIO KOMMOHEHTY KOMYHIKATUBHOI KOMNETEHTHOCTI Yepe3 BUKOPUCTaHHS pedrnekCUBHNX 3aBAaHb, aHKeT,
0BroBOpeHHs1 BNacHOro A0CBigy CrinkyBaHHS.
3. OuiHOYHO-aHaniTUYHI 3aBAaHHS:
7. 3a6e3ne4nT NOTOYHMIA MOHITOPUHT AMHaMIKUM CPOPMOBaHOCTI KOMYHIKAaTUBHUX KOMMNETEHTHOCTEW 3006yBadiB ekcnepyMeHTanbHoi rpynu y npoueci
BNPOBaXXEHHS Nporpamu.

aKMM YMHOM, hopMyBanbLHWUIA eTan AoCHigXKeHHA OyB CNpsiIMOBaHUIA He NULLe Ha 3anpoBagKEHHs1 OKPeMUX IHTEPaKTUBHMX METOAIB | BNpaB, a Ha
KOMMIEKCHY peanisaLito CTPYKTYPHO-(PYHKLiOHanNbHOI MoAeni, Lo OXOMNIE BCi KOMMOHEHTU KOMYHIKaTMBHOI KOMNETEHTHOCTI 1 3abe3neyye uinicHun
po3BWTOK 3006yBadiB NpodeciiHoi OCBITY.
KntoyoBmM iHCTpYyMEHTOM peani3auii CTpyKTYpHO-(YHKLiOHanbHOI Mogeni (hopMyBaHHsSi KOMYHIKaTUBHUX KOMNETEHTHOCTEN 3000yBayiB NpodeciiHoi
ociTn 3O cTaB aBTOPCHKUIA Crieukypc «KomyHikaTvBHa KOMMNETEHTHICTb ManbyTHLOro haxiBLs», yNpoBa)KeHU B OCBITHI NpoLec ekcnepMmeHTanbHoi
rpynu. 3MicT cneukypcy 6yB OpieHTOBaHMWI Ha LiNiCHWUIA PO3BUTOK MOTMBALINHO-LIIHHICHOIO, KOTHITUBHOIO, KOMYHIKaTUBHO-NOBEAIHKOBOTO Ta
pedneKCMBHOTO KOMMOHEHTIB KOMYHIKaTUBHOI KOMNETEHTHOCTI HA OCHOBI CUCTEMW iHTEPaKTUBHUX BMpas.
CneLKypc peanizoByBaBcs NPOTSAromM 9 TUXKHIB (3aranbHuii obcsr - 18 roguH, 9 3aHsTb) Ta 6yB iHTErpoOBaHWIN y HaBYaNbHWI NNaH Sk BapiaTMBHA CKnafosa
nNpodeCiNHOT MiAroTOBKU.
MerTa cneukypcy: nornmbuT TeopeTUYHI 3HaHHSA 3000yBadyiB NPO CYTHICTb | CTPYKTYPY NpodeCinHOi KOMyHikaLii Ta 3abe3ne4nTy LinecnpsiMoBaHUii
PO3BUTOK IXHIX KOMYHIKATUBHUX KOMMNETEHTHOCTEN (MOTUBALLIMHNX, 3HAHHEBKX, NMOBEAIHKOBMX | peOIEKCUBHUX acMeKTiB) LWIAXOM CUCTEMaTUHHOTO
BUKOPWUCTaHHS iHTEPaKTUBHMX METOAIB i BNpaB.
OCHOBHI 3aBOaHHs CneLKypcy:
Y MOTMBALiHO-LiHHICHIA NITOLWHI:
1. cchopmyBaTh yCBIAOMIEHHS 3HAYYLLIOCTi KOMYHIKaTUBHOI KOMNETEHTHOCTI A8 NPOMECINHOT YCMILLHOCTI Ta Kap’€PHOro 3pOCTaHHS;
2. PO3BUHYTU NO3UTUBHE CTaBMIEHHSA A0 CMiNbHOI AiANbHOCTI, NApTHEPCLKOI B3aEMOIT Ta iIHTEPaKTUBHUX (DOPM HaBYaHHS.
Y KOTHITUBHIl NIOLWMHI:
3. cuctemaTm3yBaTu 3HaHHS NPo BUAMW, OYHKLIT, NPUHLMNM Ta HOPMK NPOMECINHOT KOMYHIKaLiT;
4. o3HariomuTy 3006yBaviB 3 ocHoBamu BepbarnbHoi 1 HeBepbanbHOI KOMYHikaLlii, TeXHIKaMy aKTUBHOTO CNyXaHHs!, BeAEHHS Aianory, KOHCTPYKTUBHOMO
PO3B’sI3aHHSA KOHMIKTIB.
Y KOMYHiKaTUBHO-NOBEAiHKOBI NIOLLMHI:
5. BignpautoBaTh HaBMYKkM edhpeKTMBHOI B3aeMogii B napax i rpynax, yydacTi B AUCKYCii, apryMeHTOBaHOro BUCMOBIIEHHS BNACHOT AyMKW;
6. chopmyBaTU BMiHHSA ByayBaTy NpodeciiHmiA Aianor 3 pisHMMK KaTeropisiMi cniBpO3MOBHUKIB (KOMeru, KnieHTuW, KepiBHULTBO).
Y pedrneKkCcuBHin NNOLWWHI:
7. PO3BVHYTY 34aTHICTb 4O CaMoaHarni3y BracHOro CTUIIO CRiNKyBaHHS;
8. CTMMynoBaTV rOTOBHICTb NPUMaTH 3BOPOTHUIA 3B’A30K | 3MIHIOBATU CBOKO KOMYHIKaTUBHY NOBEAIHKY.
CTpykTypa crieukypcy. 3MICT CreLKypcy CTPYKTYPOBaHO 3a YOTMpMa MOAYNSIMM, KOXEH 3 sSIKUX BiAMNOBiAae NEBHOMY KOMMOHEHTY KOMYHIKaTUBHOI
KOMMNETEHTHOCTI 1 peani3yeTbCsl NepeBaxHO Ha OCHOBI iIHTEPAKTUBHMX (hOPM POBOTM (TPEHIHT, PONbOBI irpu, AUCKYCIi, aHani3 KeiciB, MiHi-NpoeKkTy).
Moaynb 1. KomyHikauis sik npodeciiiHa LiHHICTb (MOTUBaLIAHO-LHHICHWI KOMMOHEHT)
3micT: MoHATTA KOMyHiKaLii Ta KOMyHIKaTUBHOI KOMNETEHTHOCTI ManbyTHLOro daxisusi. Pornb cninkyBaHHs y NpodeciiHin AisnbHOCTI Ta kKap' epHOMY
po3BuTKY. KOMyHikaTuBHI LIHHOCTI: cniBnpaus, B3aeMonosara, B3aeMOPO3yMiHHS, BiANOBIAANbHICTb Y CNiNKyBaHHi.
Mpuknagw iHTepakTnBHMX chopm poboTK: rpynoBa Anckycia «Akum g 6ady komyHikabenbHoro npodpecionana?»; Bnpasa «LliHHICHa MiHilika» (paHXyBaHHS
npodeciiHO 3HavyLLMX sSiKocTew); poboTa B Manux rpynax Hag MiHi-npoektom «KomyHikauis B Moilt ManbyTHi npodpeciin.
OuikyBaHuiA pe3ynbraT: 3000yBaYi yCBIAOMMIOIOTE 3HAYEHHST KOMYHIKATUBHUX YMiHb ANs yCriHOT NPOodecinHOT AisnbHOCTI, BUABNSAOTb GinbLl NO3UTUBHE
CTaBNeHHs [0 IHTepaKTUBHNX (POPM HaBYaHHS, NIABULLYETLCA IXHA BHYTPILLUHA MOTUBALS 4O PO3BUTKY KOMYHIKaTUBHOT KOMNETEHTHOCTI.
Mogaynb 2. TeopeTuyHi 0CHOBY NPOMECiNHOT KOMYHiKaLii (KOrHITUBHWIA KOMMOHEHT)
3micT: Buam komyHikauii (mixxocobucTicHa, rpynosa, npodeciiHa, ainosa). BepbanbHi Ta HeBepbanbHi 3acobu cninkyBaHHs, KynsTypa npodeciiHoro
MOBIeHHs1. ETukeT npodpeciiHoi koMyHikauii, npaBuna KOHCTPYKTUBHOI B3aemogii. Bap’epu y cninkyBaHHi Ta WNsaxu ix NogonaHHs.
IHTepakTuBHI bopmmn poboTn: «Mo3skoBui LWTYpM» Ha Temy «LlLlo 3aBaxae Ham AOMOBNSATUCS?»; aHani3 BigeodparMeHTiB npodeciiHoi B3aemogii 3
noganbLluym 06roBopeHHsIM; po6oTa 3 KOMYHIKaTUBHUMM KercaMu: po3bip cuTyaulili NpaBUbHOI/HENPaBUIbHOT MOBEAIHKA Y CiNKyBaHHi.
OuikyBaHui pe3ynbraT: 30406yBadi NornubnioloTe 3HaHHS NPO NPOMECiiHy KOMYHIKaLiito, Kpalle po3ymitoTb ponb BepbanbHux i HeBepbanbHMx 3acobis,
onaHoByoTb 6a30Bi NpaBua MOBMEHHEBOT KyNbTYpY 1 €TUKETY Ta BY4aTbCs aHarnidyBaTi KOMyHiKaTUBHI cuTyaujii.
Mopaynb 3. MNMpakTuka epeKTMBHOro CninkyBaHHs (KOMYHiKaTUBHO-MOBEAIHKOBUIA KOMMOHEHT)
3MicT: HaBuYku BefieHHs dianory i noninory, TeXHik1 akTUBHOTO CryxaHHs. AprymMeHTaLisl, NepeKOHaHHS!, KOHCTPYKTUBHA KPUTUKA Ta NMPUAHATTS KPUTUKU.



CninkyBaHHS B cuTyaLjisix cniBnpaLi Ta koHdnikTy. Po6oTta B komaHgi: po3noain ponen, JOCATHEHHs CMiNbHOro pesynerary.

IHTepakTuBHI hopmu poboTu: ponbosi irpu («CniBbeciaa 3 pobotogaBLemy», «Po3B’si3aHHS KOHANIKTY 3 KMIEHTOM/KOMNEroo»); TPEeHIHroBi BNpaeu Ha
PO3BMTOK aKTUBHOTIO CriyXaHHsl, nepecpasyBaHHsl, yTOYHEHHS!; rpynoBi A1ckycii Ta aebaTtu 3 po3nodinomM ponew; BUKOHaHHS KOMaHAHMX 3aBAaHb, Lo
noTpebytoTb Y3romKeHHs Aiil Ta CNiNbHOro NPUNRHATTS PiLLeHb.

OuikyBaHui pe3ynbTaT: BigOyBaeTbCst akTUBHE BiAnpaLoBaHHS NPaKTUYHKUX YMiHb CMiNKyBaHHS: 3006yBaYi BYaTbCst apryMeHTOBaHO BUCMOBIOBATH
[YMKY, CryxaTu criBpO3MOBHMKa, LUyKaTW KOMIPOMIC, pO3B’A3yBaTh KOHMMIKTHI CUTyaLii B KOHCTPYKTUBHUIA cnoci6, edbekTUBHO NpaLoBaTi B KOMaHA4,.
Mopaynb 4. Pecbnekcia Ta camoBgockoHaneHHs y cdepi KOMyHiKaui'lﬂ(pewneKcmaHMﬂ KOMMOHEHT)

Mpubnuanuii amicT: MoHATTS pedonekcii y npodeciiiHii AisnbHOCTI Ta cninkysaHHi. CamoaHanis BMacHOro CTUMIO CrifikyBaHHS!, BU3HAYEHHS CUMbHUX i
cnabkmx cTopiH. OcobucTMin NNaH Po3BUTKY KOMYHIKaTMBHOT KOMNETEHTHOCTI. [iacymkoBa pednekcis 3a pesynsratamu NPOXOAXKEHHS CNeLKypCy.
IHTepakTUBHI hopMmn poboTH: iHAMBIQYyanbHE Ta rpynoBe 06roBOpeHHs AOCBiAY yyacTi B iHTepakTUBHMX Bnpasax; Bnpasa «Mi npodinb
KomyHiKaui'lﬂ(camoouiHKa + ouiHka rpynu); cknagaHHs ocobucticHoro nnaHy «Kpoku 4o nokpalleHHsi MOei KoMyHikaLii»; niacymkoBe Korno pednekcii
(«LLlo 51 3a6upato 3 Lboro Kypcy?»).

OuikyBaHui pe3ynbraT: 3406yBadi HabyBatoTb AOCBIAY OCMUCIEHHS BMACHOI KOMYHIKATUBHOT AiSNIbHOCTI, B4aTbCs 6a4nTh AMHAMIKY BNIaCHOrO PO3BUTKY,
npuiMaT 3BOPOTHUI 3B’A30K | TpaHC(OPMYBaTK MOro B 0COBUCTICHI LWini Ta cTpaTerii camoBAOCKOHANEHHS.

Y uinomy cneukypc «KomyHikaTMBHa KOMNETEHTHICTb MabyTHLOro haxiBLsa» BUCTYyNae 3MICTOBMM i opraHisauiiHiM sapom hopmyBanbHOro etany
ekcnepumenTy. Moro MogynbHa cTpykTypa 3abeanedye nocnifoBHNIA Nepexia Bia YCBiAOMNEHHS LiHHOCTI KOMYyHiKaLii - 40 300ByTTA 3HaHb,
BiANpaLOBaHHS NPaAKTUYHMX YMiHb Ta (DOPMYBaHHSA pednekCMBHOro CTaBNeHHs A0 BNacHOi KOMyHikaTMBHOI NoBediHKu1. Peani3auis Kkypcy Ha OCHOBI
iHTEepaKTMBHUX METOZIB CTBOPIOE YMOBW AN aKTUBHOI yyacTi 3006yBauiB, cy6’ ekT-cy6’ ekTHOT B3aeMogii 11 peanbHOro niABULLEHHS PIBHS TXHIX
KOMYHIKaTUBHUX KOMMNETEHTHOCTEN.

HapuyanbHa nporpama cneukypcy «KoMyHikaTuBHa KOMNETEHTHICTb MaibyTHEOro daxiBusa» npeactaeneHa y flogatky 6.

Y peanisauii CTpyKTYpHO-(bYHKLiOHanbHOT Mozeni hopMyBaHHSI KOMYHIKaTUBHUX KOMMNETEHTHOCTEN 3n00yBaviB npodeciiHoi ocsith 3MO LeHTpanbHe
MicLe nocigae cucTema iHTepakTUBHUX BMpaB, LWO iHTErpoBaHi B 3MICT cneukypcy «KomyHikaTMBHa KOMNETEeHTHICTb MaibyTHboro daxisusy. Came
iHTepakTMBHI hopmy poboTKn 3abe3neydytoTb Cyb’ekT-cyH’ekTHY B3aeMOZito, akTUBHY No3uLito 3400yBada Ta CTBOPIOTbL YMOBU A5 pearnibHOro
TPEHYBaHHSA KOMYHIKaTUBHUX YMiHb Y HabnmKkeHnx 4o npodeciiHnx cuTyauisx.

[06ip i KOHCTPYIOBaHHS IHTEPAKTUBHKX BNpaB 34iMCHIOBANUCS 3 ypaxyBaHHAM CTPYKTYPU KOMYHiKaTUBHOI KOMNETEHTHOCTI Ta BUAINEHUX KpUTEPITB i
copMoBaHOCTi. Y 3B'A3KY 3 LM YCi BMPaBu YMOBHO 3rpyrnoBaHo 3a iXHiM AOMiHYBanbHUM BMIIMBOM Ha OKPEMi KOMMNOHEHTU: MOTUBALLIMHO-LIHHICHWN,
KOTHITUBHWI, KOMYHiKaTUBHO-MOBEAIHKOBUI Ta pedreKCUBHUNA.

[lo MoTMBaLiNHO-LiHHICHOrO BroKy HanexaTb Bnpasu, CNPSIMOBaHI Ha akTyanisawito 0COBUCTICHOrO 3Ha4YeHHs NPoeciNHOT KOMYHIKaLii, yCBIAOMMNEHHS i
poni B ycnilHOCTi ManbyTHbOI AisnbHOCTI, PopMyBaHHSA NO3UTUBHOIO CTaBMIEHHS [0 CrinbHOT po6oTYH 11 iHTepakTUBHUX hopm HaBvaHHs. Lie, 3okpema,
amckycii «Akum mae byTn komyHikabenbHuii haxiBeLb?», Bnpasa «LliHHiCHa niHikay, mani rpynosi npoekt «KomyHikauis B Moilt ManbyTHi npodeciin.
Y npoueci ix BUKOHaHHS 3000yBayi He nuLle BUCMOBMIOTb BNACHI YSIBMEHHS NPO 3HaYYLLiCTb KOMYHIKAaTUBHMX YMiHb, @ 1 CMIBBIAHOCATH iX i3 peansHUMun
BMMOramu NpopecinHoi AiSnbHOCTI, WO CnpuUsie NiABULLEHHIO BHYTPILUHLOT MOTUBALii 4O PO3BUTKY KOMYHIKaTUBHOT KOMMETEHTHOCTI.
KorHiTMBHO-OpiEHTOBaHI iHTepakTVBHI BripaBu 3abe3mnevytoTb He CTiNMbKW NacMBHE 3aCBOEHHS TEOPETUYHOIO MaTepiany, CKiNbky akTUBHE OMnpaLloBaHHs i
OCMUCIIEHHS 3HaHb NP0 NPOMECiiHY KOMYHiKaLito. [1o HUX HanexaTb aHani3 KOMyHIKaTUBHUX KeWCiB (CMTyauii npodeciiiHoi B3aemogii), 06roBopeHHsi
BideodparMeHTIB CninKkyBaHHs1, KONEKTUBHE (hOPMYSTIOBaHHS MPaBui MOBIIEHHEBOIO €TUKETY, MO3KOBI LUTypMu Ha Temu «LLlo 3aBaxkae Ham
[OMOBRATUCA?», «AKi AKOCTI AonomaratoTb y poboTi 3 noabMu?y. Taki BNpasu A03BONSIOTE MOB’S3aTV TEOPETUYHI NOHATTS (BepbanbHi/HeBepGanbHi
3acobu, Gap’epu crinkyBaHHs, CTWNI NOBeAIHKN B KOHMPMIKTI) 3 peanbHUMK cuTyauisiMmn NpodeciitHoT B3aemofii, Lo NiABULLYE YCBIAOMMNEHICTb | MPaKTU4Hy
3HaYyLLiCTb 3000yTUX 3HaHb.

Hanbinblw o6’emMHuUin 6ok cknagaroTb KOMYHIKAaTUBHO-MOBEAIHKOBI iIHTEPAKTUBHI BNipaBu, siki 6e3nocepeHbo CrpsiMOBaHi Ha BignpaLuoBaHHS 1
3aKpinneHHs NpakTUYHUX yMiHb cninkyBaHHs. Cepen HUX - pOnboBi irpMB(«CniB6eciAa 3 poboTtogaBLem», «CnyxboBe cninkyBaHHSA 3 Koneroto/
KEPIBHUKOMY, «BUpiLLeHHSA KOHMIKTY 3 KNIEHTOM»), TPEHIHIOBI BNpaBy Ha PO3BUTOK aKTUBHOMO CriyXaHHs («AKTUBHUI cnyxayy», «[lepedpasyn i yTouHU»),
3aB[aHHs Ha aprymeHTaLilo Ta nepekoHaHHs («epekoHal napTHepay, aebaTu 3 po3noainiom ponen), KOMaHAHI BpaBu 3 po3noainom yHKLM i
CNiNbHUM NPUIRHATTSAM pilleHb. Y Mexax Lux Bnpas 34006yBavi MatoTb 3mMory 6aratopasoBo, y pPi3HMX 3a 3MICTOM i eMOLinHUM hOHOM cUTyaLlisiX,
«MPOXUTUY» [OCBIA NPOecinHOT B3aeMogii, eKCnepuMeHTyBaTK 3i CTUNEM CrifnkyBaHHS, BianpaLboBYyBaTV TEXHIKM apryMmeHTaLlii, KoMnpomicy,
KOHCTPYKTUBHOT KPUTUKK Ta criiBnpaLi.

PednekcuBHi iHTepakTUBHI BNpaBu NMPOHU3YIOTb YCi MOAYMi CreLKypcy Ta CnpsiMoBaHi Ha hopMyBaHHS 34aTHOCTI O OCMUCIIEHHS BITIACHOTO CTUIO
CninkyBaHHs1, aHani3y ycnilHMX i NpobrnemMHUX MOMEHTIB, NPUNHATTS 3BOPOTHOrO 3B’A3Ky. [Jo Takux BrpaB Hanexartb iHauBigyanbHi pednekcuBHi aHkeTn
nicnsi 3aHsATb, BNpasa «Min npodinb komyHikaLii» (noegHaHHS CaMOOLHKM 1 OLHKK rpynu), niacyMkoBi pednekcmsHi kona («LLo s 3abupato 3 Lboro
Kypcy?», «LLo 3miHunocs B Moiil KOMyHiKaLii?»), cknagaHHa 0COBUCTUX NaHiB CaMOBAOCKOHaNEHHS. PechrnekcnBHUIA KOMMNOHEHT [03BONSE 3006yBavam
YCBiJOMUTY BRacHy AuHaMiKy, Nob6aunTy 38’A30K MiXX y4acTHo B iIHTEPaKTUBHUX BripaBax i 3pOCTaHHAM KOMYHIKaTUBHMX YMiHb, LLO MOCUITOE
BigMNOBIAanbHICTb 3@ BNACHWUN PO3BUTOK.

Baxxnmeoto yMOBOI e(hekTUBHOIO BUKOPUCTaHHS iIHTEPAKTMBHMX BNpaB € 0cobnuea ponb BUKNagaya, akuii BUCTYNae He CTIMIbKU A)Kepernom roToBux
3HaHb, CKiflbkn MoaepaTtopoMm, dacunitatopom, opraHisatopom B3aemogii. Came Buknagay 3agae npasuna poboTu B rpyni, CTBOptoe 6e3neyHunii
MCMXOIOTIYHWI NPOCTIp, Y KoMy 30006yBavi He 60STbCS BUCNOBMIOBATUCS, MOMUISTUCS, NPOoByBaTK HOBI cTpaTerii crinkyBaHHs. icns BUKOHaHHS BnNpas
3abe3neyyeTbcs 060B’A3KOBUIA eTan 0BroBOPEHHS Ta 3BOPOTHOTO 3B’A3KY, Y XOAi SKOTO YHaCHMKM aHani3ytoTb, siki KOMyHiKaTUBHI npuiomu 6ynu
eeKTUBHNMM, Lo BUKNMKANO TPYAHOLL, SIKi BACHOBKM MOXHa 3pobuTin Ha ManbyTHE.

OTxXe, cMcTEMa IHTEPaKTUBHUX BNPaB y Mexax creukypcy «KoMyHikaTMBHa KOMNETEHTHICTL MaiibyTHLOrO axiBLs» € OCHOBHUM iHCTPYMEHTOM
peanisauii cTpyKTypHO-(byHKLIiOHaNbHOI Mogeni, ockinbkv 3abesnevye:

1. akTUBHY nosuito 3006yBavis;

2. MogentoBaHHs peanbHUX NpodecinHmx cutyadwiin;

3. NOEAHAHHS TEOPETUYHOTO 3HAHHS 3 MPAKTUYHO Ai€t0;

4. pechnekcuBHE OCMUCIIEHHSA 0COBUCTOro AOCBIAY CiNKyBaHHS.

Came 3aBASKM CUCTEMATUYHOMY 3aCTOCYBaHHIO iIHTEPAKTUBHUX BMpaB CTano MOXIMBUM NepevTy Bif NePeBaxHO AeKnapaTUBHUX ysiBNEHb NPo
KOMYHiKaTMBHY KOMMETEHTHICTb [0 ii peanbHOro po3suTKy B 3000yBadiB NpodecinHoi OCBIiTH.

Peanizauis chopmyBanbHoro etany AocnifXeHHs 3ailicHioBanacsa noetanHo Ta nepeabayana nocnigoBHe BNPOBaKEHHS CTPYKTYPHO-hYHKLIOHANbHOT
mopeni opMyBaHHS KOMYHIKaTUBHIUX KOMMETEHTHOCTEN 3400yBadiB npodeciinHoi ociTv 3O 3a JONOMOro iHTEPaKTUBHYKX BNpaB. YMOBHO Byno



BMOKPEMITEHO TPU OCHOBHI €Tanu: MiaroToBYMiA, OCHOBHWIA (HaBYaIbHO-NPAKTUYHWIA) Ta pedneKkCUBHO-aHaNI TUYHWIA.

Ha nigrotoB4omy eTani 3gilicHioBanacs opraHisauiiHa Ta 3micToBa NiaroToBka [0 BNPOBagXeHHs! aBTOPCbKOi nporpamu. OCHOBHUMU 3aBAAHHAMM LibOTO
etany 6ynu:

1. YTOUHEHHs1 3micTy cneukypcy «KoMmyHikaTMBHa KOMNETEHTHICTb MabyTHBOro haxiBLsa» BiAMNOBIAHO A0 BUSIBIIEHUX HA KOHCTaTyBanbHOMY eTani
TpyAHoLiB 3006yBaqiB (HM3bka BHYTPILLHA MOTMBALs, hparMeHTapHICTb 3HaHb, TPYAHOLL B pearnbHiil KOMYHIKaTVBHiA NOBeAiHL);

2. no6ip i KOHCTPYIOBaHHSI CUCTEMM IHTEPAKTUBHMX BNpaB, Ski 3a6e3neqyoTb PO3BUTOK MOTMBALLIMHO-LIHHICHOTO, KOTHITVBHOTO, KOMYHIKaTUBHO-
noBeaiHKOBOro Ta pedieKCUBHOTO KOMMOHEHTIB;

3. nnaHyBaHHSA CTPYKTYpW 3aHSATb, BU3HAYEHHSI hopM, MeTOAIB i 3acobiB HaB4YaHHS, po3pobka po3knany NPOBeAEHHS CNeLKypCy ANs eKcrnepuMmeHTanbHoi
rpynu;

4. iHCTpyKTax 3000yBaviB ekCnepuMeHTanbHOT rpynu WOAO0 METU i 3aBAaHb 3anpoBaiXyBaHOIO Kypcy, 0cobnmnsocTe poboTu B iHTEPaKTUBHOMY
dopmari, npaBun rpynoBoi B3aeMOoAii (TonepaHTHICTb, noBara A0 AyMKW iHLIOrO, KOHMIAEHUINHICTb, aKTUBHICTb).

Ha ubomy etani Takox yTOYHIOBanMcsl KpUTepii OLiHIOBaHHS AMHAMIKN KOMYHIKaTUBHUX KOMMETEHTHOCTEN Ta (DOPMU MOTOYHOTO W/ NiACYMKOBOTO KOHTPOIO
(cnocTepeeHHsl, CaMo3BIiTH, y4acTb y BrpaBax, aHKETYBaHHS, MOBTOPHA AiarHocTuka).

OCHOBHMI (HaB4YanNbHO-NPaKTUYHMIA) eTan 6yB NoB's3aHWi i3 6e3nocepenHbO0 peanisauieto cneukypcy «KoMyHikaTuBHa KOMNETEHTHICTb MaibyTHLOrO
haxiBusa» B ekcnepumeHTanbHin rpyni. Ha ubomy etani BigbyBanocs cucteMaTuyHe BKMHOYEHHS 30006yBaYiB y iHTEPaAKTUBHY B3aEMO/IO, WO
3abe3nevyBana popmMyBaHHsI BCIX KOMMOHEHTIB KOMYHiKaTUBHOI KOMNETEHTHOCTI.

[lo KIOYOBKX XapaKTEPUCTUK OCHOBHOTO eTary Hanexarb:

1. perynapHicTb i NOCNIAOBHICTb 3aHATb - NPOBEAEHHS LMKIY 3 9 3aHﬂTbB(Mop,yniB) 3riHO 3 NPOrpamolo CneLKypcy;

2. NOMiHYBaHHS iIHTEPaKTUBHUX METOAIB - POSIbOBI irpy, ANCKYCIT, TPEHIHIOBI BNpaBw, aHani3 keiicis, poboTa B Manux rpynax, BUKOHaHHS KOMaHAHUX
3aBAaHb;

3. MogentoBaHHs NPOMECiiHO 3HaYYLLMX CUTYaLi CMiNKyBaHHS, Y Sikux 3406yBadi Many MOXIMBICTb BignpaLboBYBaTV HaBUYKK dianory, apryMmeHTauii,
aKTMBHOIO CIyXaHHS, KOHCTPYKTMBHOIO PO3B’A3aHHS KOHMNIKTIB, KOMaHAHOI B3aEMOAii;

4. iHguBigyanisauisi Ta BapiaTMBHICTb y4acTi - CTBOPEHHSI YMOB, 3a SIKUX KOXeH 3400yBay Moxe nposiBuTv cebe B pisHuX ponsax (Begyynin AUCKYCIT,
Aonosifgad, MmogepaTop, y4acHVK KoMaHau, cnoctepirad ToLo).

Buknapay BukoHyBaB dpyHKLIT hacuniTaTopa: opraHisoBysas OCBITHIVi NPOCTip, 3a4aBas npasuna, NiaTPUMyBaB NO3UTUBHUI NCUXONOTIYHWUI KNimaT,
CNpusiB 3any4YeHHI0 BCiX y4acHuKiB 4o poboTu, Haaaeas 3BOPOTHUI 3B’A30k. OcobnuBa yBara npuainanacst Tomy, Wob 3006yBadi He nuLle «BUKOHYBanmn»
BNpaBw, a 1 YCBIAOMIIOBanNy ixXHiN 3B’A30K i3 peanbH1UMU NpodecinHUMK CUTYaLiSsMU Ta BACHUM PO3BUTKOM.

PednekcmBHo-aHaniTM4HuiA etan ByB cnpsiMoBaHUiA Ha y3ararnbHeHHs1 OTPUMAHOro AOCBiAY, OCMUCMEHHS 3MiH Y KOMYHIKaTUBHUX KOMMNETEHTHOCTAX
3n000yBaYiB Ta NiAroToBKy A0 NiACYMKOBOI AiarHOCTUKM.

OCHOBHMMY 3aBAaHHAMM LibOro eTany 6ynu:

1. oprani3auis pechnekcMBHMX 3axodiB (aHKETYBaHHS, rpyrnoBi 06roBopeHHs, NiaCyMKoBi pedhnekcmBHi kona), y Mexax sikux 30obysayvi aHanisysanu
BracHW JOCBIA y4acTi B cnewkypci, Big3Hayanu, Wo came 3MiHUMOCs Y TXHi KOMYHikauii;

2. CNpUSHHA (POPMYBaHHIO OCOBUCTICHUX MIaHiB PO3BUTKY KOMYHIKaTUBHOI KOMNETEHTHOCTI, Ae 3000yBavi hopmyntoBany iHAUBIAYyanbHi Lini Ta KOHKPETHi
KPOKM CaMOB[OCKOHANEHHS;

3. niaroToBKa 4O KOHTPOMBHOIO eTany eKkCrnepuMeHTY: NMOBTOPHE 3aCTOCYBaHHS KOMMMNEKCY AiarHOCTUYHMX METOAMK, 3iCTaBNeHHs Cy6'eKTUBHUX
pedneKkcMBHUX OLiHOK 3000yBauyiB i3 06’€KTUBHUMMW NOKa3HUKaMMU.

Ha ubomy etani Buknagay gonomarae 3g06yBadam nobaymTi AUHaMmiKy BAaCHOro po3BUTKY, YCBIAOMUTK, LLO 3MiHW Y TIXHIX 3HAHHSAX, CTaBNEHHSIX i
noBefiHLi € pe3ynbTaToM LinecnpsiMmoBaHoi y4acTi B iHTepakTMBHi nporpami. Came noegHaHHsi cy6’eKTUBHOIO (pedrnekcMBHOroO) Ta
o6’eKTMBHoroB(,qiarHocquoro) aHanisy cTBopuo NigrpyHTS AN NoganbLUoi OLHKM e(PeKTUBHOCTI CTPYKTYPHO-(YHKLIOHaNbHOI Mogeni, LWo
30JINCHIOETBCSA HA KOHTPONbHOMY eTani AOCHioKEHHS.

2.3 AHanis pesynbraTiB f4oCniAHO-eKCNepMMeHTanbHoi po6oTu

KoHTponbHWI eTan gocnigHo-ekcnepMMeHTanbHoi poboTu € 3aBepLuanbHUM eTanom nepeBipkn epeKTUBHOCTI CTPYKTYPHO-(YHKLiOHaNbHOT Moaeni
dopmyBaHHSA KOMYHiKaTMBHUX KOMNETEHTHOCTeN 3000yBadyiB npodecinnHoi ociTv 3IM(MT)O 3a gonomoroto iHTepakTUBHUX BrpaB. BiH nepenbavae
NOBTOPHE BUMIPIOBaHHS NMOKa3HWKIB, OTPMMaHNX Ha KOHCTaTyBanbHOMY eTani, Ta iX MOPIBHAHHA 3 pe3ynkratamu, 3adikcoBaHnMK nicns peanisauii
dopmyBanbHOI Nporpamvt B eKcrnepumeHTarnbHin rpyni.

MeTot KOHTPOSBHOTO eTany € BUSIBNEHHS AMHaMIiKV PiBHS CCHOPMOBAHOCTiI KOMYHIKaTUBHUX KOMNETEHTHOCTEW 3000yBaviB NpodeciinHoi OCBiTH B
eKkcrnepuMeHTarnbHi Ta KOHTPOMbHIN rpynax nicns BNpoBaA)XeHHS aBTOPCbKOro cneukypcy «KomyHikaTmBHa KOMNETEHTHICTb MarbyTHBOro dhaxiBusa» Ta
nepesipka eheKTUBHOCTI pO3pobneHoi CTPYKTYPHO-(YHKLioOHaNLHOT Moaeni.

[ocsarHeHHs uiei MeT nepen6avano po3B’si3aHHs Takux 3aBAaHb KOHTPOIBbHOTO eTany:

4. 3AINCHUTN NOBTOPHY AiarHOCTMKY PiBHS COOPMOBAHOCTI KOMYHIKaTUBHUX KOMMNETEHTHOCTEN 3000yBaYiB eKcnepMMeHTanbHOI Ta KOHTPOSbLHOT rpyn 3a
BCiMa BM3HAYEHUMU KpUTEPISMU (MOTUBALLIAHO-LIHHICHUM, KOTHITUBHUM, KOMYHiKaTUBHO-MOBEAIHKOBUM Ta pedrneKCMBHUM);

5. BUKOPUCTATU TON CaMMil KOMMIEKC METOAMK, LLO 1 HA KOHCTaTyBanbHOMY eTani (aHKETU, TECTU, KapTu CMIOCTEPEXKEHHS!, ONUTYBANbHUK LiHHICHUX
opieHTaLiin), 3 MeToo 3abe3neyeHHs NOPIBHAHHOCTI pe3ynbTaTiB.

6. NOPIBHATN NOKA3HUKN PiBHIB CHOPMOBAHOCTI KOMYHIKATUBHMX KOMNETEHTHOCTEN Y MEXax KOXHOI rpynu Ao i nicns ¢hopMyBanbHOro BNivBY, BUSBUBLLIN
HasABHICTb MO3UTUBHOI YN HEraTUBHOI ANHAMIKM;

7. 30INCHNUTN NOPIBHANBHWI aHaNi3 AMHaMIKL NOKa3HUKIB MK €KCNIepUMEHTaNbHOI Ta KOHTPOMBLHOIO rpynamu, 3'acyBasLum, Yy € 3MiHW B EI" CTaTUCTUYHO |
negaroriyHo 3HavyLwmMmu NopiBHAHO 3 KI;

8. BU3HAYUTK, SIKi CaMe KOMMOHEHTU KOMYHIKaTUBHOT KOMneTeHTHOCTiB(MOTMBauiVlHMﬁ, KOTHITVUBHUIA, NOBEAIHKOBUIA, pedneKCUBHWIA) 3a3Hanu HanbinbL
BUPaXXeHUX 3MiH Y pesynbTaTi BNpoBaAXXeHHS CneLKypcy.

9. 3acTocyBaT METOAN MaTeMaTUKO-CTaTUCTUYHOT 06pobku (t-kpuTepit CTbloaeHTa AN NOPIBHAHHA NOKa3HWKIB 40 i MiCNs B Mexax rpyn Ta Mix rpynamu;
pO3paxyHoK BiICOTKOBOrO pO3noziny 3a piBHAMY TOLLO) ANst NEPEBIPKY JOCTOBIPHOCTI BUSIBNEHWX BiAMIHHOCTEN;

10. Ha OCHOBI OTPMMaHWX KiNbKICHUX i AKICHUX AaHUX 3p0BUTN BUCHOBKM LLOAO PEe3yNbTaTUBHOCTI iHTEPaKTMBHOI MpOrpaMu i BU3Ha4YMTW 3aranbHui piBeHb
eeKTUBHOCTI CTPYKTYpPHO-(pyHKLiOHanbHOI Moaeni.

TakvM YMHOM, KOHTPOMNbHWIA eTan JocnifpkeHHs 3abe3nevye 06’ eKTUBHY OLiHKY BMNNMBY po3pobneHoro crneLkypcy Ta CUCTEMM iIHTEPaKTUBHUX BMpaB Ha
(hopMyBaHHsI KOMYHIKaTUBHMX KOMNETEHTHOCTEN 3000yBayiB NPOECiHOI OCBITU Ta CTBOPIOE MIArPYHTSA ANt DOPMYMIOBaHHS y3aranbHEHUX



neparoriyHMX BUCHOBKIB | pekomeHaaLin.

Micns peanisauii hopMyBanbHOro etany ekCrnepMmeHTy, Lo BKIIOYaB YNPOBa[KeHHs1 aBTOPCLKOTO crneLkypcy «KomyHikaTMBHa KOMMETEHTHICTb
ManbyTHbOro axiBLsi» B ekcriepuMeHTarnbHili rpyni, 6yno npoBegeHo NOBTOPHY AiarHOCTMKY PiBHA CCOOPMOBAHOCTI KOMYHIKATUBHUX KOMMNETEHTHOCTEN
3p006yBaviB npodeciiHoi ocsiTn 3M0.

MeToto NoBTOpHOI AiarHoCTuky Byno 3adikcyBaTh 3MiHU Y CTaHi KOMYHIKaTUBHUX KOMMNETEHTHOCTe 3000yBaYiB ekcrepuMeHTanbHOT Ta KOHTPOMNbHOI rpy,
a Takox 3a6e3neynT MOXIUBICTb 3iCTaBNEHHS OTPUMaHUX DE3YNLTATIB i3 NOKa3HMKaMU KOHCTaTyBanbHOro eTary.

[ns 3abe3neyveHHst NOpiBHAHHOCTI AaHux Byno BMKopMCTaH@oﬁ camMui KOMNIeKc AiarHoCTUYHMX METOAMK, Lo A Ha KOHCTaTyBarilbHOMY eTarni
[OCNIAXKEHHS.

MoBTOpHa aiarHocTuka NposoAMnacs Nicns 3aBepLUeHHs BCLOIO LMKIY 3aHATb CNELKYPCY B eKCriepuMeHTanbHil rpyni Ta y Toi camuii YacoBuin nepiog y
KOHTPONbHIiN rpyni, e HaB4anbHUIA NPOLEC 3AiCHIOBaBCS 3a TpaauLinHo MeToaukoto 6e3 LinecnpsimoBaHoro hopmyBsansHoro Bnnuey. Lie gossonuno
MiHiMi3yBaTK BMMB 30BHILIHIX YYHHWMKIB (HABYanbHe HaBaHTAXEHHS, KaneHaapHUA PO3Moain 3aHsATb TOLO0) Ta 3a6e3NeUnT KOPEKTHICTb MOPIBHSIHHS.
AHani3 guHamiky piBHiB chOpMOBaHOCTi MOTMBALINHO-LiHHICHOTO KOMMOHEHTY KOMYHiKaTMBHOI KOMMNETEHTHOCTI (Tabn. 2.5) 3acBigunB iCTOTHI NO3UTUBHI
3MiHM B eKcreprMeHTasbHiN rpyni MOPIBHAHO 3 KOHTPOSLHOM.

Tabnuus 2.5

[nHamika piBHiB COpMOBaHOCTi MOTMBALiAHO-L{iHHICHOTO KOMMOHEHTY KOMYHIKaTUBHOT KOMNeTeHTHoCTi 3a06yBavis EIM i KT, %

PiseHb  EI go ekcnepumenty % EI nicns ekcnepumeHTty % KI' go ekcnepumeHty % KI™ nicns ekcnepumeHTy %

Bucokuin 21,1 47,4 15,8 21,1

CepepHin 57,9 42,1 63,2 63,2

Husbkun 21,1 10,5 21,1 15,8

Y ekcnepuMeHTarnbHIn rpyni 4o novatky opMyBanbHOro BNAMBY Nepesaxas cepeHin piBeHb MOTUBALLIMHO-LHHICHOT opieHTauil Ha npodeciiHy
KoMyHikaLito (57,9%), Toai sk YacTka ocib i3 BUCokuM piBHeM cTaHoBuna nuie 21,1%, a 3 Hu3bkuM piBHeM - 21,1%. Lle cBiguuno npo Te, Lo xo4a
GinbLuicTb 3000yBayviB 3aranom BU3HaBanmn BaXnUBICTb KOMYHiKaLii y npodeciinin AisnbHOCTI, BHYTPILLUHA MOTUBALS A0 LiNecnpsiMoBaHOro po3BuTKY
KOMYHiKaTMBHWUX YMiHb Byna HeoCTaTHbO CTIlKO0, @ B YaCTUHM y4acHWKIB BOHa NpakTUYHO He Byna ccopmoBaHa.

Micns peanisauii cneukypcy «KomyHikaTBHa KOMMNETEHTHICTb ManbyTHLOrO haxiBLUs» B Mexax popMyBanbHOro eTany CrocTepiraeTbCs BUPasHuii 3cyB
po3noginy piBHiB y 6Gik 3pocTaHHA MOTUBALlii: YacTka 3400yBadiB i3 BUCOKMM piBHEM MOTUBALINHO-LIHHICHOrO KOMMOHEHTY 3pocna Maiixe BABidi - 3 21,1%
0o 47,4% (34 po 9 oci6). BignosigHo 3MeHLWwMNacs KinbkicTb 3000yBaviB i3 H1U3bkMM piBHeM - 3 21,1 % Ao 10,5 % (3 4 go 2 ocib). YacTka ocib i3 cepegHim
piBHeM gelo 3Hu3unacs (3 57,9% 0o 42,1%), Wo NOsICHIOETLCA NEPEXoaoM YacTUHM 3000yBaYiB 40 BULLOMO PiBHA MOTMBALiNHOT chopMOBaHOCTI.
BusBneHi BigMiHHOCTI MiXk nokasHukamu Ao i nicns dopmMyBanbHOro BMNANBY B eKCriepuMeHTarnbHil rpyni € ctaTucTnyHo 3Hadywmmm (p&lt;0,05 3a t-
kputepiem CTblofieHTa).

OTpuMaHi 3MiHu CBigYaThb Npo Te, Lo y4acTb Y CNeLKypci cnpusna He nuLie pawioHarnbHOMY YCBIAOMIEHHIO 3HAYYLLOCTi KOMYHIKaTUBHUX YMiHb, a 1
hopMyBaHHIO CTilIKOT BHYTPILLHbOT YCTAHOBKM HA PO3BUTOK BNACHOI KOMYHIKaTUBHOT KOMMNETEHTHOCTI, MO3UTUBHOIO CTaBMEHHS 40 IHTEPAKTUBHUX (DOPM
po60TK, FOTOBHOCTI akTUBHO BKMOYATUCS Y NpoLiec NpodecCiiHoi B3aeMOA,i.

Y KOHTPOMbHIV rpyni AnHaMiKa piBHIB 3@ MOTVUBALLIMHO-LIIHHICHUM KpUTEPIEM BUABUNACS 3HA4YHO MEHLL BUpaxeHoto. icns 3aBepLUeHHs AOCNIoXEeHHS
Biabynocs nulie HesHauHe 36inblUEeHHs YacTkn 3006yBadiB i3 BUCOKMM piBHeM (3 15,8% 80 21,1%, T06T0 3 3 A0 4 0Ci6) Ta HEBENMKE 3MEHLLEHHS
KifIbKOCTi pecrnoHAeHTIB i3 HU3bkuMm piBHeM (3 21,1% Ao 15,8%). MNMpun ubomy YacTka 3000yBadiB i3 cepeaHim piBHeM 3anumnacsa He3amiHHoOW (63,2%).
Takui xapakTep 3MiH Y KOHTPOIbHIl rpymni MOXHa NOSICHATU 3aranibHOM AMHAMIKOK HaB4YanbHOro NPoLECy, HAaKOMUYEHHsIM O0CBIAY CMiflkyBaHHSA B rpyni
TOLLIO, OfAHAK BiACYTHICTb CyTTEBOrO 3pYLLUEHHS B 6ik BUCOKOrO piBHA MOTMBALIii CBIAYMNTL MPO OOMEXEHICTb MOXMMBOCTEN TpaanLiiHUX hopM HaB4YaHHS
LLOA0 LinecnpsMoBaHoro hopMyBaHHS MOTMBALLIMHO-LIHHICHOTO KOMMOHEHTY KOMYHIKaTUBHOT KOMNETEHTHOCTI.

AHani3 guHamiky piBHIB CCHOPMOBAHOCTi KOrHITUBHOTO KOMMOHEHTY KOMYHiKaTMBHOI KOMMNETEHTHOCTi 3000yBadiB (Tabn. 2.6) nokasas, Lo BNPOBaaXeHHS
cneukypcy «KomyHikaTMBHa KOMNETEHTHICTb MaibyTHLOrO haxiBus» Crpusno CyTTEBOMY MOKPaLLEHHIO 3HAHHEBOT CKI1aA0BOT KOMYHIKaTUBHOI
KOMMETEHTHOCTI B eKCrepyMeHTarbHiN rpyni NOPIBHAHO 3 KOHTPOMbLHOM.

Tabnuus 2.6

[nHamika piBHiB COPMOBaHOCTi KOrHITUBHOrO KOMMOHEHTY KOMYHIKaTUBHOI KOMNeTeHTHOCTi 3nobysavis EI i K, %

PieeHb  EI no ekcnepumeHnTy % EI nicns ekcnepumenty %  KI' o ekcnepumeHTy % KI nicna ekcnepumeHTy %

Bucokuin 26,3 52,6 21,1 26,3

CepepHin52,6 42,1 57,9 57,9

Huabkun 21,15,3 21,1 15,8

Y ekcnepvMeHTarbHIN rpyni 4o novatky hopMyBaribHOro eTany nepesaxasB CepefiHiil piBeHb KOrHITMBHOT cdhopMoBaHocTi (52,6%), Toai sik Yactka ocib i3
BMCOKWM piBHEM cTaHoBwWmna 26,3%, a 3 H13bkuM piBHeM - 21,1%. Lle cBigumno npo Te, wo GinbLuicTe 3006yBavis Bonogie 6a30BUMM 3HAHHAMU LLIOJAO
CYTHOCTI NpodpeciinHoi koMyHikaLii, NpoTe Ui 3HaHHSI € He4OCTaTHLO CUCTEMHUMM, HEMOBHUMMU, i3 MOMITHUMMW NporanvHaMu y po3yMiHHI OKpeMmnx
acneKTiBB(BepGaani " HeBepbarnbHi 3aco0M, MOBMEHHEBUIN €TUKET, KOHCTPYKTUBHE PO3B’'siI3aHHS KOHMMIKTIB).

lMicnsa peanisauii cnewkypcy cnoctepiraeTbCs SKiCHUI 3CYB Y CTPYKTYPi piBHIB. YacTka 3400yBadiB i3 BACOKMM piBHEM KOrHITUBHOIO KOMMOHEHTY 3pocna 3
26,3% po 52,6%, To6T0 chakTMuHO yaBidi. BogHoyac HU3bkuii piBeHb 3MeHLWnBes 3 21,1% [0 5,3%, Lo CBiAYNTb NPO iCTOTHE CKOPOYEHHS rpynn
3006yBaviB i3 dhparMeHTapHUMU, HeOCTaTHLO CHOPMOBAHNMU 3HAHHSMK Y cdepi KoMyHiKaLii. YacTka ocib i3 cepenHim piBHeM AeLo 3Hu3unacs (3
52,6% [0 42,1%), WO NOACHIETLCA NEPeXoaoM YacTuHM 3400yBaYiB 4O BUCOKOrO PiBHA CHOPMOBAHOCTI. Taki 3MiHW MOXHa iHTEpPNpeTyBaTh SK pesynbsrart
LinecnpsiMoBaHOi KOrHITUBHOI poboTu, sika 34iicHioBanacs B Mexax MoAyniB crneLkypcy Ta BKIoYana: onpauoBaHHA TEOPETUYHNX OCHOB NPOdECiNnHOT
KOMYHiKaLii, aHani3 KoMyHikaTUBHUX KelciB, poboTy 3 BigeodparMeHTamu, KONeKTUBHE hopMyrnoBaHHS NpaBun eeKTUBHOIO CrinKyBaHHS TOLLO.
IHTEepaKTUBHUIA XapakTep onpaLoBaHHS MaTepiany 4O3BOMUB MOB'S3aTW TEOPETUYHI 3HAHHS 3 peanbHumuy (abo 3mogenboBaHMMK) NPOdECinHNMM
CcUTyauisiMu, Lo CrpUsino rmubLiomMy i yCBiAOMIEHILLOMY 3acBOEHHI0. OTpMMaHi 3MiHW B eKCrepuMeHTarnbHili rpyni 3a KOrHITUBHUM KpUTEpiem €
cTtatucTuyHo 3Havywmmm (p&lt;0,05 3a t-kputepiem CtblogeHTa) i cBig4aTh NPO edEKTUBHICTL BNPOBaKeHOI Moaeni.

Y KOHTPONbHIl rpyni AnHamika 3a KOrHiTUBHUM KpUTEpiEM BUsiBUNacst Habarato MeHLL BUpaxeHoto. icns 3aBepLUeHHst ekcrnepuMeHTy Biabynocs nuie
HesHa4He 36inblueHHs YacTku 3006yBadiB i3 BUCOKMM piBHEM (3 21,1% 80 26,3%) Ta He3HauHe 3MeHLUeHHs HM3bKoro (3 21,1% ao 15,8%). MNpu ubomy
cepefHii piBeHb 3anuLINBCA He3MiHHUM (57,9%), O CBIAYUTL NPO BIACYTHICTL CYTTEBOrO Nepepo3noainy CTPYKTYPHUX PIBHIB.

OTxe, NOPIBHAMNBHWI aHarni3 pe3ynbTaTiB eKCnepMMeHTanbHOI Ta KOHTPOSbHOT FPyn NoKasye, Lo iICTOTHE 3POCTaHHS YacTku 3000yBadiB i3 BUCOKUM
piBHEM KOTHITVBHOTO KOMMOHEHTY Ta Maixe MOBHe «3BYXEHHSA» H13bKoro piBHA B EIN € came Hacnigkom ynpoBaaXeHHS aBTOPCbKOI Mporpamu.



TpaauuinH1in HaBYanbHWI NPOLIEC, SIKUIA 3AIACHIOBABCSA B KOHTPOMbHIl rpyni, 3abe3neuvB nuile HeBENvke «NPUPOAHE» NiABULLEHHS NMOKa3HUKIB 3a
paxyHOK 3aranbHOro HaB4anbHOro AOCBIAY, ane He NpuBIB A0 AKICHOro cTpubka y cchopMOBaHOCTI 3HaHb NPO NPOMECiliHY KOMYHiKaLito.

AHani3 guHamiku piBHIB CChOpMOBAHOCTI KOMYHiKaTMBHO-MOBEAIHKOBOrO KOMMOHEHTY KOMYHIKaTUBHOT KOMMNETEHTHOCTI 3000yBayiB (Tabn. 2.7) nokasas, Lo
came B Ll NMOLWWHI iHTepakTMBHa Nnporpama gana ocobnueo NOMiTHUIA edekT.

Tabnuus 2.7
[AnHamikg piBHIB CHOPMOBAHOCTI KOMYHiKaTUBHO-MOBEAIHKOBOIO KOMﬁHTy KOMYHiKaTVBHOT komneTeHTHOCTI 3gobysavis EIM i KT, %
PiBeHb I no ekcnepumeHTy % El nicns ekcnepumeHTy 0o ekcnepumeHTy % KIM nicna ekcnepumeHty %

Bucokuin 15,8 42,1 10,5 21,1
CepepHin 52,6 47,4 57,9 57,9
Hwuabkuin 31,6 10,5 31,6 21,1

Y ekcnepvMeHTanbHIn rpyni 4o novatky hopMyBanbHOro etany AoMiHyBaB cepefHili piBeHb KOMYHIKaTUBHO-NOBEAIHKOBOrO po3BuTKy (52,6%), Toai sk
YacTka ocib i3 BUCOkUM piBHeM cTaHoBuNa nuie 15,8%, a 3 HU3bkuM piBHeM - 31,6%. Lle o3Hayae, Wwo 3Ha4yHa YacTuHa 3006yBadiB BigdvyBana TpyaHOLL
B pearbHuX CUTyaLisiX CMinKyBaHHSA: He 3aBXau 6panv akTUBHY y4acTb B 0GroBOpPEeHHSsX, Manu npobnemu 3 nobyaoBoto Aianory, aprymeHTauiero BnacHnx
[yMOK, poboToto B koMaHzi. [icna BnpoBamkeHHs cneukypcy «KoMyHikaTuBHa KOMNETEHTHICTb MaibyTHLOro daxisLs», NnobynoBaHoro Ha
CUCTEMATUYHOMY BUKOPUCTaHHI PONbOBMX irop, TPEHIHIOBUX BMNpaB, rpynoBMX AUCKYCil Ta KOMaHAHWX 3aBAaHb, BiAOynmcs siKicHi 3MiHWU y CTPYKTYpi PiBHIB.
YacTka 3p006yBadviB i3 BUCOKMM piBHEM KOMYHiKaTUBHO-MOBEAHKOBOrO KOMMOHEHTY 3pocna maibke yTpudi - 3 15,8% 10 42,1%. MNpu LbOMy HU3bKWIA piBeHb
CyTTEBO CKOpOTMBCS - 3 31,6% A0 10,5%. YacTtka ocib i3 cepeaHim piBHeM Aello ameHwwmnacs (3 52,6% 0o 47,4%), Wo cBiguvTb Npo nepexig YacTuHu
3006yBaviB 40 GinbLU BUCOKOTO PiBHSI MPaKTUYHOT KOMYHIKaTUBHOI CCHOPMOBAHOCTI. 3MiHU NOKa3HWKIB KOMYHiKaTUBHO-MOBEAIHKOBOrO KOMMOHEHTY B
eKkcrnepuMeHTanbHin rpyni € ctaTucTuyHo 3Havywmmm (p &lt; 0,05 3a t-kputepiem CTblogeHTa), Wo AoAaTKOBO MiATBEPAXKYE ePEKTUBHICT aBTOPCHKOT
nporpamu.

OTpumaHi 3MiHM CBigYaThb Npo Te, Lo perynsipHe 3anyyeHHs 3nobysadiB [0 iHTEPaKTUBHUX (hopM poBOTU CTBOPUNO YMOBW OS5 pearnbHOro TpeHyBaHHS
KOMYHIKaTUBHUX YMiHb Yy Aii. 3a06yBadi cTanu akTuBHiwe 6paTy yyacTb y rpynoBmx 06roBOpeHHsX, yneBHeHille BUCIIOBMNIOBATU BaCHy AYMKY, Kpalle
apryMeHTyBaTh No3uLito, NPOSBASTY iHiLiaTUBY B KOMaHAHI B3aeMOfii, KOHCTPYKTUBHILLE pearyBaTu Ha 3ayBa)X€HHS Ta NPOTUNEXHI MOrnsau.
3MEHLUEHHS1 YacTKM HU3bKOTO PiBHA CBIAYUTL TaKOX NPO NOAONaHHA NAaCMBHOCTI, CKYTOCTi Ta HEBNEBHEHOCTI Y CMiNKyBaHHi B YaCTUHWN YYaCHUKIB.

Y KOHTPOrbHIN rpyni AMHaMika 3a KOMyHiKaTUBHO-MOBEAIHKOBUM KPUTEPIEM BUSABUNACA 3HA4YHO MEHLL BUpaxeHoto. [icnsa 3aBepLUeHHsI eKCNepUMEHTY
CMocCTepiracTbCs NiLle He3Ha4YHe 3pOCTaHHsA YacTku 3006yBadiB i3 BUCOkMM piBHeM (3 10,5% o 21,1%) Ta neBHe 3MeHLUeHHs Hu3bkoro (3 31,6% Ao
21,1%), Nnpn He3MiHHiI YacTui ocib i3 cepeaHim piBHeM (57,9%). Lli 3mMiHM MOXHa po3rnsgaT sik Hacnigok 3aranbHoro AocBidy HaBYanbHOT B3aeMogii, ane
BOHW He CBig4aTh NPO cUCTEMHY poboTy 3 POPMYBaHHSA NPAKTUYHUX KOMYHIKATUBHUX YMiHb.

[MopiBHSAHHSA A@HNX EKCNEPUMEHTanNbHOT Ta KOHTPOIBHOI rpyn Aa€ MiACTaBu CTBEPAXYBATH, LLO HANGINbLL MOMITHAM eheKTOM YNpoBagKeHHs
CTPYKTYPHO-(DYHKLiOHaNbHOI MoZeni € caMe 3pOCTaHHs PiBHSA KOMYHiKaTUBHO-MoBeAiHKOBOI cpopmoBaHocTi B EIM: 3006yBavi He NpocTo Kpalle po3yMmitoTb
CYTHICTb NpodeciiHOi KOMYHiKaLii, ane 1 AeMOHCTPYIOTb BinbLl edhekTUBHY NOBEAiHKY B peanbHUX cutyauisix Baemogii. Lle nintBepmxye
pe3ynbTaTUBHICTb BUKOPUCTAHHSA IHTEPaKTUBHUX BNPaB SK MNPOBIAHOIO iIHCTPYMEHTY PO3BUTKY KOMYHIKaTUBHUX KOMMETEHTHOCTEN.

AHanis guHamiku piBHIB cchOPMOBAHOCTi pedNeKCMBHOTO KOMMOHEHTY KOMYHIKaTUBHOT KOMNETEHTHOCTI (Tabn. 2.8) nokasas, Lo BNPOBaXEHHS
iHTEpPaKTMBHOT NPOrpaMun NO3WTMBHO BMIMHYIO He NMULLE Ha 3HaHHS Ta noBediHKy 3000yBadiB, a i Ha iXHI0 34aTHICTb O camoaHarni3y BnacHoro
CninKyBaHHs.

Tabnuus 2.8

[nHamika piBHIB chopmMOBaHOCTI pedrIeKCBHOTO KOMMOHEHTY KOMYHiKaTUBHOI KOMNeTeHTHOCTi 3no6yBavis EIM i K, %

PiBenb  EI go ekcnepumenTy % EI nicnsa ekcnepumenty % KI' go ekcnepumeHTy % KI nicnst ekcnepumeHty %

Bucokunn 21,1 47,4 15,8 21,1

CepenHin47,4 42,1 52,6 52,6

Huabkun 31,6 10,5 31,6 26,3

Y ekcnepvMeHTanbHIN rpyni 4o noyatky opMyBarnbHOro eTany marmxke nonosuHa 3aobysadis (47,4%) mana cepeqHin piseHb pednekcmBHOT
ccopmoBaHocTi, 21,1% - Bucokuit, Togi sk 31,6% - HU3bkKIA piBEHb, LLIO CBIAYMIO NPO HEAOCTATHIO BUPAXEHICTb HABMYOK cCamMmoaHaniay, HeroToBHICTb
CUCTEMHO 3aMUCMIOBATUCh HAZ BMACHUM CTUMEM CMiNKyBaHHS, MPUAMaTU 3BOPOTHUI 3B’A30K i pOBUTN 3 HBOTO BUCHOBKM.

CnocTepiraeTbCs BiAYyTHUI NO3UTUBHWI 3CyB: YacTka 3400yBaqiB i3 BUCOKMM piBHEM pedrneKCUBHOrO KOMNOHEHTY 3pocna 3 21,1% no 47,4%, To61o
6inbLU Hix yaBidi. BooHouac HM3bkui piBeHb 3meHwmnBes 3 31,6% o 10,5%. YacTka ocib i3 cepegHim piBHem aelwo 3Husunacs (3 47,4% no 42,1%), wo
NOSICHIOETLCA NEPEXOAOM YaCTUHK 3000yBadiB 40 BUCOKOrO PiBHS.

Taki 3MiHM cBig4aTh Npo Te, L0 BUKOPUCTaHHS pedrekCMBHO OPIEHTOBAHUX 3aBAaHb (aHKET CaMOOLHKM, pedbrieKCUBHUX NUCTIB, BNpas Tuny «Min
npodinb KOMyHikaLii», 06roBopeHb BNacHOro AOCBiAy y4acTi B iHTEPaKTUBHUX BNpaBax, CKNafgaHHs 0COBUCTUX NMaHiB PO3BUTKY) CNPUANO (DOpMyBaHHO
YCBILOMJIEHOIO CTaBfIEHHS A0 BracHOi koMmyHikauii. 3006yBadi cTanu YacTille aHanisyBaTu CBOI yCnixu i TPYAHOLLI Y CRinKyBaHHi, NoMivaTi NOMUIIKK,
npuiiMaTi 3BOPOTHUI 3B’A30K Bif BUKNagaya 1 OgHOrpynHuKiB, opMyntoBaT KOHKPETHI HaMipy LWoao caMOBOOCKOHAMNEHHS.

Y KOHTPOMbHIV rpyni AnHamiKa 3a pedneKCMBHUM KpUTEPIEM BUSBMUNACA 3HAYHO MEHLL BUpaxeHot. icna 3aBepLueHHs AOCNiAXEHHS cnocTepiraeTbes
NULLe He3HayHe 3POCTaHHS YacTkM ocib i3 BUCOKUM piBHeM (80 21,1%) Ta HeBenmke 3MEHLLEHHS HU3bKOTOo PiBHSA (80 26,3%), Npyu HE3MiHHIN YacTui
pecnoHAeHTIB i3 cepegHiM piBHeM (52,6%). Lie moxe cBigunTyi Npo neBHe NpMpoaHe 3poCTaHHs pednekCUBHOCTI BHACMiA0K 3aranibHOro OCBITHBOIO
[0CBiay, ane He Npo cUcTemMHy poboTy B LIbOMY HanNpsMi.

[MopiBHSAHHA pe3ynbTaTiB ekcrnepMMeHTanbHOI Ta KOHTPOMbLHOI rpyn Aae NiAcTaBn CTBEPOAXKYBATH, LLO NOMITHE 3pOCTaHHA YacTKu 3400yBadiB i3 BUCOKMM
piBHEM pedrieKCBHOIO KOMMOHEHTY Ta CYyTTEBE CKOPOYEHHS HM3bKOro piBHS B EIN € Hacnigkom uinecnpsiMoBaHOro BUKOPUCTaHHS pedneKCUBHUX
iHTEpPaKTMBHMX BNpaB y Mexax aBTopcbkoi nporpamu. Lle cBigunTb nNpo Te, Wwo po3pobneHa moaens Cnpusie He nuLle 30BHILHIM 3MiHaMm y noBefiHLi, a
BHYTPILUHbOMY OCMWUCMEHHIO BNIAaCHOro AOCBiAY CMiNKYBaHHS, WO € BaXIMBOO YMOBOIO CTiIKOrO PO3BUTKY KOMYHIKaTUBHOT KOMMNETEHTHOCTI.

[ns y3aranbHeHHs pe3ynbsTaTiB 3a BCiMa KpuTepisMn (MOTUBALLIMHO-LIHHICHUM, KOTHITUBHUM, KOMYHiKaTUBHO-MOBEAIHKOBUM Ta pecbrekcMBHUM) Byno
pO3paxoBaHo iHTerpanbHUii NOKa3HKK 3aranibHOro piBHst CHOPMOBAHOCTI KOMYHIKATUBHMX KOMNETEHTHOCTEN 3000yBaYiB eKCnepuMeHTanbHoT Ta
KOHTPONbHOI rpyn Ao i nicna hopmyBansHoro Bnnmey (Tabn. 2.9).

Tabnuusa 2.9

[nHamika 3aranbHoro piBHs chopMoBaHOCTI KOMYHIKaTUBHUX kOoMneTeHTHocTeln 3aobysavis EIM i KT, %

PiBeHb  EI no ekcnepumeHTy % EI nicnsa ekcnepumenty % KI' go ekcnepumeHTy % KI nicnst ekcnepumeHTy %



Bucokun 21,1 52,6 15,8 21,1
CepepgHin 57,9 36,8 63,2 63,2
Husbknn 21,1 10,6 21,1 15,8

AHani3 iHTerpanbHOro Noka3HMKa A03BOMUB BUABUTM YiTKY NO3UTUBHY AVHAMIKY 3aranbHOro piBHS CPOPMOBAHOCTI KOMYHIKaTUBHUX KOMMNETEHTHOCTEN B
eKcrepuMeHTarnbHiN rpyni Ha BiAMIHY Bif KOHTPOIbHOI.

CTpyKTypa piBHIB iCTOTHO 3MiHMNacs: YacTka 3000yBadiB i3 BUCOKMM 3aranbHUM piBHeM 3pocna BinbLu Hix yaBivi (40 52,6%), Toai Sk KinbkicTb 0cib i3
HWU3bKMM piBHEM CKopoTunacs marmxke BABiYi (4o 10,6%). YacTka 3gobyBaviB i3 cepeaHim piBHeM 3MeHwmnacs (8o 36,8%), Wwo ceiguntb Npo nepexis,
YacTuHM 3006yBaviB A0 GiNbLU BUCOKOTO piBHA CPOPMOBAHOCTI KOMYHIKaTUBHMX KOMMeTeHTHocTen. OTXe, B eKcnepuMeHTanbHil rpyni Biabyscs skicHuin
nepepo3nopain: 3amiCTb «NepeBaXHO cepefHbOoro» Npodinto chopMoBaHOCTI KOMYHIKaTUBHUX KOMMETEHTHOCTEN (DIKCYETLCA 3HAYHE 3POCTaHHS YacTKu
3006yBaviB i3 BUCOKVMM PiBHEM 3@ paxyHOK 3MEHLLEHHS SIK CEPEAHbOrO, TaK i HU3bKOrO PiBHS. Lle y3romxyeTbcsi 3 oTpUMaHnMm pesynstatamu 3a
OKpeMUMU KpUTepisMn (MOTUBALLIMHUM, KOTHITUBHUM, NMOBEAIHKOBUM i pechnekcuBHUM) i NigTBEPAXKYE KOMMNIEKCHUIA XapaKkTep NO3UTUBHUX 3MiH.

Y KOHTPOFbHIN rpyni 3aranbHW piBeHb CHOPMOBAHOCTI KOMYHIKATUBHUX KOMMNETEHTHOCTEW 3a3HaB NMuLLe He3HaYHWX 3MiH. [icns 3aBepLueHHs
[OCNiXKEHHS CrocTepiraeTbCsl HEBENMKE 3pOCTaHHs YacTku 3n06yBadiB i3 BUCOKMM piBHEM (80 21,1%) Ta AesiKe 3HUXKEHHS HU3bKOTO piBHS (80 15,8%),
npoTe cepeaHin piBeHb 3anuLIaeTbCs He3MIHHO AOMiHYto4MM (63,2%). Lie moxe ByTv 3yMOBREHO NPUPOAHUM HaKOMUYEHHAM A0CBIAY CNiflKyBaHHSA B
HaB4YanbHOMY cepeoBULLi, ane He CBiAYNTb NPO CUCTEMHUI LiNecnpsamMoBaHuii BNUB Ha PO3BUTOK KOMYHIKATUBHUX KOMMETEHTHOCTEN.

[MopiBHANBHWI aHani3 OTPUMaHNX pe3ynsTaTiB J03BOMNAE CTBEPAXKYBATH, LLO ICTOTHI NO3UTUBHI 3MiHU B 3aranbHOMY piBHI CChOPMOBAHOCTI KOMYHIKaTUBHUX
KOMMETEHTHOCTEN NpUTaMaHHi came ekcrnepuMeHTanbHil rpyni, Ae BinbyBanocs BNpoBagXeHHsi CTPYKTYPHO-hyHKLIOHaNbHOT MoAeni Ta aBTOPCbKOro
cneLKypcy Ha OCHOBI iIHTEPaKTUBHUX BMpaB. Y KOHTPOSbHIN rpyni 3MiHU HOCATb OBMEXEHWIA, MEPEBAXKHO CMIOHTAHHUIA XapaKTep.

Lle nae nigctaBu po3rnagaTtv po3pobneHy moaens hopMyBaHHsi KOMYHIKaTUBHUX KOMMNETEHTHOCTel 3000yBaqiB npodeciiHoi ocBiTh 3O sik edpeKTUBHY
nefaroriyHy TEXHONOTI, Lo 3abe3neyye NiaBULLEHHS 3aranbHOro PiBHSI KOMYHIKATMBHOT KOMMNETEHTHOCTI 1 Cripusie NPOtECiNHOMY CTaHOBIIEHHIO
MaWbyTHIX daxiBLiB.

BucHoBku o po3sginy 2

Y Mexax KoHcTaTyBarnbHOro etany 6yno BU3Ha4eHo Ta 06rpyHTOBaHO CUCTEMY KPUTEPIiB i MOKa3HMKIB CHOPMOBAHOCTI KOMYHIKATUBHMX KOMMNETEHTHOCTEN
(MOTUBALINHO-LIHHICHUIA, KOTHITUBHWIA, KOMYHIKaTUBHO-NOBEAiHKOBUIA, pednekcnBHIIA), NiaibpaHo 1 aganToBaHO KOMMNIEKC AiarHOCTUYHUX METOANK
(aHKeTu, TecTn, KapTu CMOCTEPEXEHHSI, ONUTYBANbHUK LiHHICHUX opieHTaUil). Lie gano amory 06’ekTMBHO 3adhikcyBaTy BUXiIAHUIA CTaH KOMYHiKaTUBHOT
KOMMNETEHTHOCTI 3000yBaYiB eKCnepuMeHTanbHOT Ta KOHTPOSbHOI rpyn. PedynstaTi KOHCTaTyBarnbHOro eTany 3acBigyunv nepeBaxaHHA CepefHboro
piBHSA 3a BCiMa KpUTEPiSIMU, 0OBMEXEHY KiNbKiCTb 3000yBaYiB i3 BUCOKUMM MOKa3HMKaMM Ta HasiBHICTb MOMITHOT rpynu oci6 i3 HU3bKUM piBHEM
CcHOpPMOBAHOCTI KOMYHIKaTUBHUX KOMMETEHTHOCTEN.

Ha ocHoBi BusiBNeHnx npobnem 6yno po3pobneHo CTpyKTYPHO-hYHKLiOHaNbHY MoAenb (hopMyBaHHS KOMYHIKaTUBHUX KOMNETEHTHOCTEN 3000yBaviB
3O, 3MiCTOBHMUM 4pPOM SIKOT CTaB aBTOPCbKUI cneukypc «KoMyHikaTuBHa KOMNETEHTHICTE MainbyTHLOro dhaxiBus». Y po3aini po3kpuTo MeTy, 3aBAaHHs,
3MICT, MOgYmbHY CTPYKTYpY Ta nporpamMy creLkypcy, Lo nepegbayae nocnifosHy poboTy 3 MOTUBALRHO-LIIHHICHAM, KOTHITUBHUM, KOMYHIKaTUBHO-
noBeAiHKOBUM i pedonekcuBHUM KomnoHeHTamu. Ocobnuea yBara npuaineHa BUKOPUCTaHHIO iHTEPaKTUBHMX METOAIB | BNpaBs (QUCKYCii, ponboBi irpu,
TPEHiHIW, aHani3 KenciB, KOMaHAHI 3aBAaHHs1), siki 3a6e3nevyroTb akTUBHY No3uLito 3000yBadiB | MoAentoBaHHSA NPOGECIHO 3HaYYLLMX CUTYaL
CninKyBaHHS.

dopmyBanbHUIN eTan JocnimkeHHs 6yno opraHisoBaHO noeTanHoB(ni,quTOBqMﬁ, OCHOBHWI, pedriekCMBHO-aHanNiTMYHUIA). Ha nigrotos4omy etani
3piicHIOBanocs nnaHyBaHHs nporpamu, Jo6ip iHTepakTUBHUX BNpaB i CTBOPEHHS NCMXOMNOriYHO 6e3neYHoro ocBIiTHLOro cepenoBuLLa. Ha oCHOBHOMY
etani BigbyBanocs cucteMaTMyHe BNPOBa[KEHHs CNeLKYpCy B eKCrnepuMeHTasbHii rpyni, Wwo 3abeaneymno uinecnpsimMoBaHuii BNvMB Ha BCi KOMMOHEHTU
KOMYHiKaTUBHOI KOMMNeTeHTHOCTi. PedpnekcmBHo-aHaniTM4HMA etan ByB cnpsiMoOBaHWUiA Ha YCBiAOMIEHHS 30006yBaYaMm BNacHoi AuHamiku, hopmyBaHHst
0COBMCTUX NNaHiB PO3BUTKY KOMYHIKaTUBHUX YMiHb Ta MiArOTOBKY [0 KOHTPOSIbHOT AiarHOCTUKM.

Pesynbratit KOHTPOMLHOIO eTany, OTPUMaHI LUMNSIXOM MOBTOPHOTO 3aCTOCYBaHHSI KOMMNIEKCY AiarHOCTUYHMX METOAMK Y eKCriepUMeHTanbHil Ta
KOHTPOSbHI rpynax, nokasanu icToTHy NO3UTMBHY AMHAMIKy B eKCrnepuMeHTarnbHil rpyni 3a Bcima kpuTepisiMy: 3pocia vacTka 3000yBadviB i3 BUCOKMM
piBHEM MOTMBALiHOT, KOTHITUBHOI, NOBEAIHKOBOI Ta pedneKCUBHOIT KOMMOHEHT, CYyTTEBO 3MEHLUMMacs KinbkicTb 0Cib i3 HU3bKMM piBHEM CHOPMOBaHOCTI
KOMYHIKaTUBHUX KOMNETEHTHOCTEN. Y KOHTPOMbHIl rpyni 3MiHWU Many oGMexXeHuid, NEPEBaXKHO «MPUPOOHUIAY» XapakTep i He NPU3BeNu 40 siKiCHOro
nepepo3nopainy piBHiB.

Y3aranbHeHHs iHTerpasnbHUX NoKasHUKIB 3acBiauusio, WO B eKcrepuMeHTarnbHil rpyni BinbyBcsa nepexia Bif NepeBaxxHO cepefHbOro piBHS 3aranbHoi
CchOpMOBAHOCTi KOMYHIKaTUBHUX KOMNETEHTHOCTEN A0 AOMiHYBaHHS BUCOKOIO PiBHS, TOAI SIK Y KOHTPOIbHIN rpyni CTPYKTypa piBHIB 3anuwmnnacs
NpakTUYHO HE3MiHHOW. Lle fo3BOMsie 3p0BUTU BUCHOBOK NP0 eheKTUBHICTL PO3pOBeHOT CTPYKTYPHO-(YHKLIIOHANbHOI MOoAENi Ta aBTOPCHKOro CreLKypcy,
nobyaoBaHUX Ha OCHOBI IHTEPaKTUBHUX BNpaB, sk NeAaroriyHoro 3acoby LinecnpsMoBaHOro po3BUTKY KOMYHIKAaTUBHUX KOMMETEHTHOCTEW 3000yBadiB
npodecinHoi ocsitn 3MO.

3ATANbHI BUCHOBKN

3pincHeHe TeopeTuyHe Ta emnipuyHe AOCniAXKeHHS NpobrnemMn hopMyBaHHS KOMYHIKaTUBHIX KOMNETEHTHOCTel 3006yBaYiB npodecinHoi ocsiTh 30 3a
[0MOMOrOL0 IHTEPaKTUBHUX BMPaB J03BOSISIE HAM 3pO0OUTK psg BUCHOBKIB y3aranbHIOIOHOro xapaktepy.

1. Ha ocHoBi aHanidy ncuxonoro-neaaroriyHoi nitepatypu BU3HAYEHO LLIO KOMYHIKaTVBHa KOMMETEHTHICTb € IHTerpanbHOK XapaKTePUCTUKOKD
0CcoBMCTOCTI, sika MOEAHYE 3HAHHSI MPO 0COBNMBOCTI NPOMECINHOT KOMYHiKaL|i, CMCTEMY LiiHHICHWUX CTaBMEHb A0 CRiNKyBaHHS!, NPaKTUYHi BMiHHS
B3aEMOLIATA 3 Pi3HUMM Cy6’eKTamMm OCBITHBOTO i BUPOBHMYOro NpoLecy Ta 3aaTHICTb A0 pedhnekcii BnacHOT KOMyHIKaTMBHOT noBediHk1. BruokpemneHo ii
OCHOBHi KOMMOHEHTN: MOTMBALINHO-L{iHHICHWIA, KOTHITUBHUIA, KOMYHIKAaTUBHO-MOBEAIHKOBWI Ta pednekcuBHuin. 3pocTarodi BUMOTU pUHKY npadi,
undpoeisaLis NpodecinHOT AiSnNbHOCTI, NOCUNEHHS 3HAYYLLOCTIi KOMaHAHOT poboTK Ta cepBiCHOT B3aeMofii 3yMOBIOI0Tb NOTPeby y BUCOKOMY piBHi
KOMYHIKaTUBHOI KOMMNETEHTHOCTI ManbyTHix dhaxiBLiB. BogHovac TpaauuiiHi hopMu HaBYaHHSI OpiEHTOBaHI NepeBaXHO Ha nepeaaqvy 3HaHb, a He Ha
BiANpaLtoBaHHs peanbHUX Mofenen NpodeciiHoro CninkyBaHHS, LLO CTBOPIOE CYNepeyHiCTb MK CoLlianbHUM 3annToM i pearnibHUM CTaHOM MiAroTOBKW
3n000yBaviB.

2. YTOYHEHO CYTHICTb iHTEPaKTMBHOIO HaBYaHHS Sk Cy0’ekT-CyD’eKTHOI B3aeMOA;i, Wo 3abeanedye akTMBHY Mo3uuito 30obyBaya, AianoriyHicTb, cniBnpawo
Ta pednekcito. CnucteMaT3oBaHO BUAW iIHTEPAKTUBHUX BnpaBB(uMCKyciT, PpOnbOBi irpu, TPEHIHIOBI 3aBAaHHS, aHani3 KeiciB, KOMaHAHi NPOEKTH) Ta



nokasaHo, siki caMme KOMMOHEHTW KOMYHIKaTMBHOT KOMMNETEHTHOCTi BOHW PO3BMBAIOTb.

3. Po3pobneHo 11 TeopeTnyHo 06r'pyHTOBaHO CTPYKTYPHO-(DYHKLiOHanbHY Moaenb (popMyBaHHS KOMYHIKaTUBHUX KOMMETeHTHocTew 3a06yBadis 30 3a
[0MOMOrOL0 iHTEPaKTUBHUX BrpaB. Mogenb BkMoyae LinboBWiA, 3MiCTOBUIA, MpoLiecyanbHO-AiANbHICHWI Ta pe3ynbsTaTUBHO-0LiHIOBanbHUIA Goku i
nepenbavae noetanHe popmyBaHHS MOTUBALIMHO-LIHHICHOTO, KOTHITUBHOO, KOMYHiKaTMBHO-MOBEAIHKOBOIO Ta pednekCYBHOIO KOMMOHEHTIB Ha OCHOBI
CUCTeMaTUYHOTO 3anyyeHHs 3006yBadiB [0 iHTEPaKTMBHOI AiSNIbHOCTI.

4. Y mexax KoHcTaTyBanbHoro etany 6yno Bu3Ha4yeHo Ta 06rpyHTOBaHO CUCTEMY KPUTEPIIB i MOKa3HMKIB CCHOPMOBAHOCTI KOMYHIKaTUBHUX
KOMMETEHTHOCTEN (MOTUBALIMHO-LIHHICHWUI, KOTHITUBHWIA, KOMYHiKaTMBHO-NOBEAIHKOBUIA, pedhnekcnBHuiA). 3aranbHa Bubipka AOCniAxXeHHs cknaganacs 3
38 3p006yBaviB npodeciHoi ocBiTU: ekcnepumeHTanbHa rpyna (EIN) - 19 oci6, koHTponeHa rpyna (KI) - 19 oci6. |3 BUKopucTaHHsIM KOMMeKkcy
MeTo,u,MKU(aHKeTyBaHHﬂ, TECTYBaHHS, CMIOCTEPEXEHHS, ONUTYBAIbHUK LIIHHICHUX OpiEHTALLiIN), BUSIBNEHO, LLIO B €KCNIepUMEHTaNbHIl Ta KOHTPOMbHIM rpynax
[OMiHY€e cepefiHiii piBeHb 3a BCiMa KpuTepisiMu, Npu obMexeHiin YacTui ocib i3 BUCOKMMU NOKa3HUKaMU Ta HassBHOCTI MOMITHOT rpynu 3a00yBadyis i3
HWU3bKMM PiBHEM KOMYHiKaTUBHOI KOMMNETEHTHOCTI. Lle niaTBepanno akTyanbHiCTb LinecnpsiMoBaHoi KOpeKLUiiHO-po3BuBarnbHoi poboTu. Po3pobneHo Ta
BMNpOBaKeHO aBTOPCbKMI crieukypc «KomyHikaTMBHa KOMMNETEHTHICTb MabyTHLOrO haxiBLs» sk 3MICTOBHO-OpraHisadiiie sapo mogeni. Cneukypc mae
MOAYMbHY CTPYKTYPY (KOMYHIKaLIf K LIHHICTb; TEOPETUYHI OCHOBW NPOMECINHOI KOMYHIKaL; NpakTMKa edeKTUBHOrO CrinkyBaHHs; pednekcia Ta
CaMOBOCKOHANEHHS), BKIOYAE CUCTEMY IHTEPAKTUBHMX BMpaB i 3abe3neyye KOMNNEeKCHWI BMIMB Ha BCi KOMMOHEHTU KOMYHIKaTUBHOI KOMMETEHTHOCTI.
Moro BNpoBaKeHHs B eKCriepUMeHTarbHI rpyni 403BONNIO CTBOPUTY OCBITHIN NPOCTIP, HABNXEHUI [0 peanbHUX MPOMECINHNX CUTYALLN CMINKYBaHHS.
EkcnepumeHTanbHo nigTBepaKeHo eekTUBHICTb po3pobneHoi Moaeni Ta aBTOPCLKOro crneLkypcy. PedynbsraTti KOHTPONbHOIO eTany nokasanu iCTOTHY
NO3UTWMBHY AMHAMIKY B eKCNepyMeHTanbHil rpyni 3a BCiMa kputepisiMu: 3pocra Yactka 3006yBaviB i3 BUCOKVM piBHEM MOTUBALiINHO-LiHHICHOTO
CTaBneHHs [0 KOMYHiKkaLii, CyTTeBO 36inbLUMBCS BiCOTOK PECMOHAEHTIB i3 BUCOKUM PIBHEM KOTHITUBHOT 06i3HaHOCTI LWoAo NpodeciiiHoi KoMyHikalLii,
NMOMITHO MiABULLMBCS piBEHb KOMYHIKaTUBHO-MOBEAIHKOBUX YMiHb (YMIHHS BECTU Aianor, npauoBaTi B KOMaHA4i, KOHCTPYKTUBHO BUPILLYyBaTW KOHMMIKTK), a
TakoX pednekCUBHOT 34aTHOCTI 4O caMoaHani3y BracHoro crinkyBaHHs. BogHo4ac y KOHTPOMbHIN rpyni 3MiHU Bynu HE3HAYHMMM A HOCUI NepeBaXHO
CMOHTaHHUI xapakTep. OTpuMaHi peaynbtTaTi AatoTb NiACTaBK BBaXaTu, WO po3pobrneHa Moaerb € epeKTUBHOK NeAaroriYHo TEXHOMOTIEID, 3AaTHO
3abe3neynTy ULinecnpsimoBaHe NiABULLEHHS KOMYHIKaTUBHOT KOMNETEHTHOCTI 3g06yBavis 3MO.

TakvM YMHOM, MiATBEPOXKEHO, LLO LinecnpsimoBaHe (hopMyBaHHS KOMYHIKaTMBHUX KOMNETEHTHOCTe 3000yBaviB npodecinHoi ocsitn 3IMO byae
eeKTUBHMM 33 YMOBU: HAyKOBO OOI'PYHTOBaHOIO BU3HAYEHHS CTPYKTYPU KOMYHIKaTUBHOT KOMNETEHTHOCTI Ta KpUTepiiB Ti chopMoBaHOCTi; po3pobku i
BMNPOBAXEHHS CTPYKTYPHO-PYHKLIOHANBLHOT MOAENI, LLO IHTErpye iHTepaKTUBHI METOAW HaBYaHHS; CTBOPEHHS MOTMBALINHO HAaCUYeHOro, pedreKC1BHO
OPIEHTOBAHOrO OCBITHBLOO CepeaoBULLA Ta CUCTEMATUYHOI AiarHOCTUKN AVHAMIKN PO3BUTKY KOMYHIKATUBHUX YMiHb.

BurikoHaHa poboTa He Buyepnye BCix NUTaHb AOCHigKyBaHOi npobnemu. MoganbLioro HayKoBOro onpaLtoBaHHs NoTpebytoTb Taki acnekTu, sk
noBroTpusarni eekTn opMyBanbHOro BNMBY Ha KOMYHIKaTUBHI KOMNETEHTHOCTI 3000yBaYiB, MOXIMBOCTI aganTaLii 3anponoHOBaHOi CTPYKTYpPHO-
dyHKUiOHaNbHOT Modeni 40 YMOB AUCTaHLIAHOIO Ta 3MilLlaHOro HaBvaHHS, cneuundika dopmMyBaHHSA KOMYHIKaTUBHOI KOMMNETEHTHOCTI B 3400yBadiB pidHMX
npodecinHmx HanpsAMIB i kBanidikaLliinHWUX PiBHIB.



